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Summary:

This study entitled "Communication strategies and tourism promotion in
Algeria'" aims at shedding hight on the way that communication strategies contribute
on the success of the tourism promotion process in order to improve the image of the
tourism destination, promote and develop its services for attracting more tourists and
gain their ctrust in the entreprise.

This study came from a principle question which stated: How do communication
strategies contribute in the tourism promotion in Algeria? And three sub-questions
came out as follows:

How does information strategy contribute in promoting touristic services ?

How does externe communication strategy contribute in improving the mental
image of the city ?
How does persuasion strategy effect in changing the tourist’s behavior ?

The descriptive analysis methodology was as a sutable for this study to answer
these questions in order to describe and analyse the phenomenon,as it chose a
representative sample of almost of tourists in which a questionnaire was
administered on the basis of Lykert triangular scale, then, analyzing the gathered data
through the use of statistical package for social science (SPSS).

The study concluded that the three communicative strategies are applied in the
tourism promotion process, Also, information strategy is the most communicative
strategy that achieves the objectives of the touristic entreprise that suit the tourit’s
needs, Also, direct communication between employers in the tourist entreprises and
the tourist plays a role in creating a desire to visit the tourist destination. Moreover,
the tourist advertising is considered one of the important tourism means contribute in
the development of the tourism field and attract tourists attention to visit the touristic
places. Furthermore, good reception and good treatment play from the employers in
the tourist agencies play a role in building strong relationships with the tourist and
gaining his confidence and boyalty.

Key words :
Communication strategies, tourism promotion, information strategy, externe

communication strategy, persuasion strategy.




