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Summary of the study

A complementary study to obtain the Master’s degree in Media and
Telecommunication Sciences, in the specialization of Communication and
Public Relations, entitled: “Social Responsibility in Public Relations and
Intellectual Image Improvement of the Service institution Ooredoo”.

Our field of study was on a sample of Ooredoo’s chip patients in Jijel agency.
Prepared by the students: Roumissa Beledjhem and Loubna Mezenner, under
the assistance and supervision of Mr. Otman Bahri.

Our study highlights the social responsibility’s contribution of the service
institution Ooredoo in forming a good image for its customers, by asking the
following main question: How does social responsibility contribute among
public relations in improving the mental image of the service institution
Ooredoo?

And to test this question, the following sub-questions were asked:

1. What are the social responsibility activities of the service institution
Ooredoo?

2. What are the means of communication on which the Public Relations’
management relies on to present the social responsibility activities of the
service institution Ooredoo?

3. Are the social responsibility activities related to the mental image
improvement of the service institution Ooredoo?

4. What is the level of Ooredoo customers’ satisfaction with the activities of
their social responsibilities?

5. Is the service institution Ooredoo cares about its social responsibilities to
serve the community or to make earnings?

Our study included the following hypotheses as a temporary answer to these
questions:

1. The social responsibility activities of the service institution Ooredoo are
represented in their commitment to practices of common bilateral
interests.

2. The public relations’ management relies on various means of
communication to publicize the social responsibility activities of the
service institution Ooredoo.

3. The social responsibility activities of the service institution Ooredoo
improve their mental image.



The more the Ooredoo institution’s customers are satisfied with their
social responsibility activities, the greater their interest in their services.

. The Ooredoo institution cares about its social responsibilities to improve

its commercial performance.

In our study, we relied on the descriptive approach to describe the

phenomenon, measure it, then understand it, explain it and draw conclusions, as
well as using the questionnaire as a means to collect the information related to
the study’s community represented in 120 of the Ooredoo chip patients. Thus,
the following results were reached:

Improving the mental image of the service institution Ooredoo can be
reached through programming purposeful and special activities for the
customer and its community from one hand and it is considered as an
effective means to achieve its own interests.

Communication means spreading awareness of the importance of social
responsibility to form a good image of the service institution Ooredoo to
its customers, so the public relations’ management uses various means of
communication to publicize their social activities.

Social responsibility activities contribute effectively in improving the
mental image of the service institution Ooredoo since there is a statistical
relationship between social responsibility and mental image.

Ooredoo institution’s commitment to its service responsibilities results in
customer satisfaction which in turn makes him pursue its services.
Ooredoo service institution commit to its social responsibilities to serve
the community and make earnings.



