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CronhacJl 's Alpha 4~ 

0.65 

~I 

."...• :.0:......\1 JWI i~ . (j'I!) 

~I JW\ (j'IL 

~1j)LJ1 J~ 

:u~\ ûb~\ t~ Cronhach's Alpha ût.tJ1 LS~ 01\.:J ~ Il)lcÎ JJ.l;J1 J:;l.;. 0-a 

~~\., ûLbJJ\ 0-a tJJI I~ ~ .) =4-ill J~I ~:l':ll ~I 0-0 fil ~.J 0.67 ~I.,.:. ü\S :u~ 

.0.6-:1 

~ 6p. '~bJJ\ ty4~ ~I ~1.:J1 ûLbJJ\ ~ t)l1.':t1 J:;l.;. 0-a ~bJJI ôbÎ û~ ~ 

JIW' .4..J6.:il ,~ttJl ô·.. ·\\ ,'ô."~"'-; . ..! ··<;"1 JW\ i wW 4.,9._.1 :Ulu....1 .. L-: l~\'-' r:.;r::..... '-' ~ 'J*"W v::-- '-r 4.j~ (j'I!) :'..J""""". y~J f' 

"Gb... :"" J$.l :Ulu....1 27 \A~~ ; l\..J1 ~I JJ\ 4..hc. 1- :Ulu....':tl . ~ ~~ \.-:~ ,Q ~I ~l JJ\
(.S".J.J' Io..r'. C' . 'J !) ~ 1..5"""" • ~...)J-I ~ '+' ~ :.r.J. 'J !)-

·~bJJI ~ ~yJl 

Gill ·"(SPSS) ·\.....a.:,.':tl IJ .. ') 1- ~\...û.c.':tl.J ~\.....a.:,.\ L-:_'1.&.o L1l:...~1 ~~ ûIJ\.ulI· .~ À.If' ~ ~ t..r • ~ 'Y." 1..5"""" • ~ • ~ '-' '+' • ~ ~.~..)iJ u 

:~ ~\.....a.:,.1 ~ 1_~\...û.c.':tl.J, ·t:J1 l'~ 1 L-:_'1.&.o û\j\.ull u~
U.I.A ~ • U"'±! 1..5"""" • ~ ë:.~'J ~ J ~. ~ 

~~ ~b.jJ1 4- ~I......ù. ~~Descriptive Statistic Measures) ~)I ~\.....a.:,.'il (j'I~ ­

~1aLp.J':t\ ~1.&.oJ 4.j.JY-J1 ù~':t\., ~~\ ..k.....)\ ~b ûb1fol\" ~\ 

~~.\;.jJ1 ôbÎ û\..fj 0-a ~bll Cronbach's Alpha .J\..::ü.\ ­
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~!::l.....J!";l'-)oo ~4;lll>.-Il3;W ~ <t)4ll JL.1l ....I" """..... &"'\1'" ..tol1l1l ~l 

~~\ ~jj111 & ûU4:J\ ":,,Î 04:J J-Sample Kolmogorov-Smirnov .J~l ­

~ J;:l.-~ JS ~b ~.l:I,.j J::..i t,)4 Simple Lenear Regression)( ~I )~":l\ ~ .J~\ ­

~ bll .. .:..... 11& ~ 

~\ w~\ jïi ~ ti~L, (Multiple Lenear Regressions) .)~\ )~":l\ ~ .J~\ ­

. ~l .. .:.-:'.11 1- 1......0& ~~ 

, ~\ .)\'1 ûl.Jbl ût.l:a:..... 1- ~l.:u '~":l\ ûl·:;~I\~L~!1 l.Ji.o .)Wc,\~" lASc.r 	 .. ~ ", ~ ~ ,u... !?"'-' ~ U".. ~ 

.(09) JJ~I ~ ~J-'I .JA lAS ~yJ\ 

3,66 tiJl....: ) t,)4 JiÎ ~l 2,34 (JA 

5~j 3.67 


u ..II N, . L-:_ I~ Lu.w~" ..:lI wu\..ul\ t.L -: 	 '1 ~I \1\ ,3 -:.. Lf..ll ~ .. 
~ ~ ~ (JA "t-"?'-' 'J -t-:... ~ i.,?' ... ~	(.$".. '-or i..V""'""'" ~ 

.~ J,o,i~\ ~tilll ~ t,)4 û\l·;".;il\.J~\ ~ lA~J ,(SPSS) ~~'i\ 

~\ ûu\..ul\ . t.L -: ~,. ,.:ï......\ ~\ ~ Â~ill; ·'1 4~, 0';' !~Il\ 	 ûu\..ul\ .I.L", ....J..b.J\ \1\ . ~ ~ .. 
c". ~ ~ .!) #< .. ,,"!Y~ .. ... ~ • '-F ~ 

ûU4:J1 ~~b ,ûlDW\ J\.4 U"1 ,~I JW\ U"1 'ti~\ JW\ U"1 t,)4 JS .lJ~ ûu~ 

•.:ï.......!;~\ J:=,...o ~yJl ~~ ~till\ ~\ ~~ 4iÎ"i,,11 
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8L )+~t.4t~l...it 1......;"; ~4+1tl)t'lt~~~t JWt "",\, 1u.t...& l...lj~ 
,:.·koJl.:::.Ut....=.:ioJ~ • ".",A*,""'''__ .-Vk.'P;;,) ...._. 

~};l!/ 4..fPJ {f{.lt,Jlj {ru'; lr,}/ ~Lif::t:J1 J.:Ja.J :JJYI~I 

4j. 0';' .~.l\., 4J9Jl:..,l1 ~1.....:ùJy 4âl'_:1'l11 ~~.lll û~\ 0.a .l.lc. ~ JJbL ~J...l1 I~ ~ 

,~I tS~1 ,~\ ,~I :.) ~\., "~t)" yJ»J1 û;l\......1j\ ~~ 4.....JJ~1 ~ .lJ)~ 

.~I o~ ,~.,ll jSyJl 

~\:~i 

:~I~ y....:J\., ûJJ)fol1 JtJ\ JS,..!J\ ~ 

~I ü\)jSll\20 

10 
Il..Jfi~ 

.!Jüj 0 

..Jfi~ 

~ ~ Wi .l:?-J: ;l ~J ,~I 0.a rA 4.....JJ.ll1 o~ .) ~~I 0Î JS,..!J\ J)k 0.a ~ 

~J Ij..;à 16 t4! ~:lll .l.lc. ~Î ,%40. 7 ~ Il ob,,!' .l.lc. ~ ..li! ~I ~ 0.a ~\ ~ 

f'~ .lS 4...........j..J\ .) ~I ûl. a' .,';'i1\ ~ w1 ~ û~~ o.lc. .)J ~.J:! .lS \~J'%59.3 

,ob,,! '-' ~:lll ~ 

~I:~~ 
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~~~;~:~1-il '-)Of ~lillll);Ül ihW ~~l JWl.,.\> 10.01..& LoI).. 

~\ -'>pl41 ~1J ~);JAlI:(09)~.) JS..!JI 

~I ~IJ;Sll1 

15 1 
1 

10 
III AG 1 

IllliAG 2 5 

AG 3 0 

AG3 

0~':I1 ~\:ij ~ ..lL.:ic.':I4 ~UJI ..ll..li:.l Û"':.)~\ 

4.....);:ll1 4- .)41 ~%37 ~ le ~ Ù;!:{lt, 4.....);:ll1 .ll;91 ~ 10 0i (09) ~\ ~~ 

4.....);:llI4- .)41 ~%44,3 ~ le ~~ 12 01 ~ ~ 4~ 35-28 ~ ~.Jlcci cJliL 

Q ~.li ~ 44 ~ .;s~\ .ll;9~1 Q ~~ ~ 4yS.~1 ~I ~J ~ 40-36 ù:H ~.JlccÎ w.i1.$ 

.%18,5 ~ le: .ll;9Î 05~ Ù1.$.)t, 

~1~I:tm 

:~1\ t5JL.....J\ ~~t, ~);Jfi.:iJ1 .)tJ\ JS,.:;J\ ~ 

~\ ~~\ ~~lJ ~~\:(10) ~.) JS..!JI 

~, ~').;Sll' 
1S 

15 

10III Lie 

5 
IIIIUNV 

0 

AUT 

4.....1·~,'1 ~ Ibl' %55.6 ~ le .. \': ~'. 4.....1 ..,'1 .lI,Î!Î· 15·1 (10) t,,-.. tl· ,.~!J'"'" .. 1.$" •• IJA • UY-""':!!J'""':.r IJA W ~ IJA ~ 

~I ô.l~ ~ Ù;!:lll .ll;9YI ~ 4~1 .ll;91 t~ ~ ~ .)ct ~J ,~4-- ~I ~)A 

tJ41t, t5y.1 9c ~L...);.l ~~ Ù;!:{ll (..)..:Ih..!.YI ~~ ~~ ~ 4%37 ~ .ll>!Î 10 ~.l.lI:. tJ41t, (,$~~I 

.%7.4 ~ .ll;9t 2 raA.l.lc 
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<#..,11 jS~l: ~J; 

:~)\ fiyJ\ ~~l, ûJJ1fol1 ~tJl ~I ~ 

~..,11 jS~1 ~ ~IJ ~b);SlsI:(11) ~J ~I 

30 

.DIR 20 

Il CHEF S 
10 

o 

'w~lll ~I:ll ~ .lL..:ic1l4 ~UJI .ll~l ~:..)..\.w:L.J\ 

%88,9 ~~~.J ~~ I~ 24 0.0 ~~JJ.ll1 ~ 2;i ~I 0.0 ~ 

.%11.1 ~ ..;:.lA ~~ .lJ)Î 03 ~ P ,..;:S'lI ~I~.J 

~1 ôl.a :~\.i. 

:~I ô.lA ~~\.., ûJJ1fol1 ~tJl ~I ~ 

~I~~IJ ~J;);Sls1:(12)~1 

.2--7 

Il 7--12 

l\lIl12.. 

~\JI...;S.l.n 

20 

15 

10 

5 

o 

12.. 

. w~lll ~I:ll ~ .lL..:ic1l4 ~UJI .ll~) ~:..)..\.w:L.J1 

4.l.... 12 7' La 1.... u.J:a11 ",~" .11 .;l:. ~l· i ~I ~ . ~.J I...J:H C.J!)JJ.... ~ ("+l~ ~ ~.Y'... U 4.J"l 

~Î ,%22 2 ~ 4.l.... 12' .>:<1 ... •.•~l:. 06 1 ..1. ,%63 ~~ 17 ~.l.lc ; l. ~ , •• 4.J"l..,.... ("+l~ ~.Y' '+.:!-':i •• 'J-4 r - c-: .. 

. %14,8 ~J~.Y' 4-: û.J.li9 û~ 7 0.0 J3Î ~I~ ~ 
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~1:':!!~~....J1..;l~ ~411ll)jOll.);W ~.v4Jl JJ.ll ",,\, w.t...l..~... .4lbll ~ 

(~I JWI (.)JI/;) Jj5'1 ~~;Î" ~UI::;JI J.:J::t.J :~WI e,J1I 

,4-.J,4a-J\ ,..:.A!I~'J'\. 4.JJL..:J\ ù\..b.......·-:'-11 I.....Jb ~~ 4.,jl.û...'J'\ ù\ Le. LL~. Li· 

..., _ ';.r-:..J~. ..,.......... ~.. !!J .. ~ ~ (.)A 


.~..,..l;;J\ t ê"" ~).i.4.., (One Semple Test) ô.l::!..!,ll ~ T.J~\ Jt.-:l.....\ ~~ .d...:~It~.., 

~ JiÎ ~1Ah'J'1 ~t, ,2,06 '-S..,W ~t, ~..,..l;;J1 t ~ ~ ~i ~\ t ~ ü\s \~j ­
.. 

..tA~ u-k 0Ji!~ d·l].ll .l»Î 01~~~J ~4--11 0}S 0,05 

~ Jii ~1Ah'J'1 ~t, ,2,06 '-S..,W ~t, ~..,..l;;J1 t ~ ~ y....,aÎ ~I t ~ ü\s I~J ­

.. tA ~ u-k ~~ 'J' :hî.ll .l»i 0Î ~ :tî!L ~4--11 w}9 0,05 

.~~l:;..J ~ 0.!~b..a ~I .lJjÎ 0}S 0.05 ~ fi ~1Ah'J'\ ~\ ü\s 1~1 

jJ~\:Siji 

. . 4.9.- -II ùl Le. J ~.lJ1 4.la..l1 .l1,Qi ,:.1 ï ~ ô.l::!..\l\ ~ T ~\ \~\ ~ ~ ~ !!J. ~ V ~ :.r!!J ~ '-" ~ .J. (' ~ 

.(10) J..,.l::J\ ~ ~~.JÂ LaS; ,~I JWI ~L ~ 

~I JW\ ù"lL ~~jJ~\ ûlJ~ ~ :(10) ~.J JJ~\ 

2 

3 

.392 4,00 ......lÏ,! t... ~ 0-" 4.iy...J1 ~ ~yJl..!lj.~ 

.~I ~.,...u '4...j'J <.::.!J.»:.. 0-" (.5'""l..illl ~yJl 

S;96~L;Sy...J1 r)t:-. ~ 4bJ4 ~yJl ~ 

.yfo..JI JS.;J4 rt-"~ s:-b'i 

04~.l:o.....l,-, '4...JilI 4.iy...J1 ~y.ll ~-"" ~ 

.4Sy!J1 ~~\ <.::.!t...~.H r)t:- .J);..:l...4 
TW-~;:jiOO"1~l9,(l3t~:·7';mrt~~8:5wt~··-:,·,,·.. ",~-",~--- .ti~r~G~---'--~ 

spss ~liy' <.::.J4-~ uk .ll...:ic'i4 .:i..:J\..b.l1 .lbc.l Ù"':J~\ 

~I JW\ ~L ~~ 4.9yuJl .A:! ù.!;4c- u-k 4.i!!YJ1 ùl:;...J.l 0Î J..,..l;;J1 ~~ 

I~.., ,0,751.., 0.192 ~ k '-S.J~ u~t, 4.00..,3.56 ~ k c.r.L..:J1 .h....)1 C..,1}l ~j ,4.:dJ.).4 ü\s 

~..,..l;;J\ t ~ ~ ~Î ü\s .d...:~1 t ~ 01~ ,4.........yJl ~.J.4 (.G.1l 4.9yuJl ..;!y u-k J~ 

~yJl ~.lÎ:! k J)li. ~ 4.9yuJl ~ ~yJl ~l..;~'f :02~4--11 '~l\. "".., ,4.9yuJl ùl;'-F ~ 

~yJI ~.J.4 (.G.1l ..;!Y:l fi ~4--1t, ,c.r.b.h....~ u-k1u-k ff.l..l;;JI ~yJ1 ~j'J' ù~ ~ ~I.lill 
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~~~!:':~~l'-~ ~4lI11)jO!l.)jW ~~l JWl ....1" w-L.... ",,\>.. ...,Jllll ~l 

3,85 lj~1 ~ ~I ~\ ~J d::a....~ u-i.:S ~ "~i ~ ~~ ç.bY ~pul lj~1 

.~..}4 J.!~ ~->.l;lJ ,0,413 li)~ ù~4J 
,

ûlJJiJlJ ûlJlf...Jl: t;lCi 

wl>..lil~ wl>4-J\ wl>4c Jy:.. ~J->.lJ1 ~\ .)l>!Î ç.lJÏ J:b...::J o.l.:o..l,l\ ~ T->~I f'b.~•.1....1 ~ 

.(11) JJ~\ ~ ~Y' yA> ~ 'li~1 JWI iYL.»=-~ 
~I JWI U"IL ~~ûlJ~lJ ûlJlf...J1 û);~ ~: (11) ~.) JJJ:fJ1 

~1...~T'~~"~~G,--ill~~1j ,.11 I.':.IIJ~ ~~~J ! 

~"pul û1J4-J1 ~yJJ .".u;.YI tS.~ ~j3:. 05 

~-,J.,.;..!~ 1"+"4-0 ç. b.~ 

2 424 389 . ~ 'ô' ~ 4..IC.I.l.II üI..liJ ,_a,- - .tl·1.:i...J 06 
, , I..,F ~ ~ '. !),~..,....J ~ 

.J,....J\ .) ~.J\..bl\ û'iWI ~ J,..t..ull 

,879 3,19 t::'".~\ Jf.~,ill\ t.......j.J\ 


08,000 14,822 ,338 3,96 

·ùy,u...'i\ ~I:i.i .)c. .lt..:ic'i4 ~\..bl\ .l\.~J ~:.J.1.o44l\ 

JW\ iYL .»=-~ wJ;..lill., wJ;4-J1 .lIy wl>4c ~ ~!YJI w4-->.) 01JJ.l;J1 0-.a ~ 

0,506 w# l..o lj..)~ ù~I., 3.96J 3.19 w# l..o ~l....:J1 ..b....yll CJJ..>'j jj '~..}4 üts liAI 

üts 4..J~1 t ~ 0i ~ ,~yJl -ftY' !.S~ Wl>..lill., wl>4-JI .)j:J ~ J.l:! 11\J ,0,338J 

~ 0-.a J!Î ~I t ~ üts 07 r-3-> v4--l1 .) LJS.lJ ,lj~l .lIy wl>4--l :y.lJ~1 t ~ 0-.a ">pi 

,~~I ~I .1a~ ~ ~I ~ v..lill f+.!~ ~ ~yJl ~Y' 0Î ~ J.l:! I1\J ,:y.lJ~1 t 

..b....~ ~i ~ "Â.."J" •., Â.iJ~ J1..4C.Y\ j~I., ~ ~ ~yJl u-_p..l :08 v4--l1 ,~\L".j ..l3J 

u-i.)Î ~ "~~I ~I .1a~ ~ ~\ ~ V..lill ~yJ\ ~Y' !.S~ :07 v~I., ,~~Il 

.~..}4 J.!~ ~->.lJJ ,0,536 li->~ ù~4J 3,73w l>..lill., wl>4-J\ ~ ~\ J~I ~J ,..b....~ 
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~ .J'tS:l:'}1 ûb4c J..?- ~_u.l.J1 ~I ..l.!;9i ç.bÎ ~ (.At,ll 4ij.. 11 T.J~I ('I~I ~ 

.(13) JJ~\ ~~.JooC JA L6. ,~~I JWl U"L ~ 
~\ JW\ U"'b ~~J~~\ ~.l;~ ~ :(13) ~J JJJo)J! 

~jlll 

3 

5 

4 

2 

/ 

J::I.âll1 

~ji.o 

~~ 

~ tt..;i 
~~l 

,060 

,096 

u1=-~~I~)J\ ~ ù.l.i.yJl f.S.ll 

·J-J\Y~J 

~~j~··~..ll~u,..foJ ~ ........--..T-. 

.t.......)J\ ·~.lÎ.i·.~I...,.. .............. 

lS:.i..t:i \ üI ..
.). ~~ 

14 
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.." .......~~~~_.~.~.."".'"..._... 

2,56 ù}).~\ tA ~ ûlii..... .t.......yJ\ ('JfJ 46 

.~\.:JI 

.spss ~1.ly. û~y:....o .)c. .lt....:ic':l4 ~1..l.J1 .lbc.l ..:"...:.)~I 

~ ~ ~ ~~!J w\.i)l,J1 JLa (j'IL .l~i Ù'" ..::.J~I ~I J.:b.:i ~\:ij (22) r9.J JJ~I U:H; 

2.47 ..lIu.l1 1\·1 ~I ~-: .11 ;; l. ÛJ..:o. ,wl Le. ~ I~w LW' ~.11 ,~\' ~I wW6.:l.1\• ""t-' c.F- ~ C*: ~ !) • (" • "6-'-" ~ ~ '-.? " ~~. 

~\ .:l!;!i wYt.;.j ~) ~ I~J 4J~1 t ~ Ù'" Jii ~~I t ~ ~\SJ ,4.k....~ ~~ ~.J~ 

W1;iil\ JS.l ~~l wl..b.....jl..J\ ~ W::..Jl.>J .lSJ "l~\ \~ Wl;4c > ~!J..a (".Je., ~~~\S 

.2.56 J2.33 W:H 

JSS ~~\ JLo ~L ~ ~:~.!J 

JLa (j'IL ~ wl;4c J~ 4......J).lJ\ ~I .:l!;!i ~!;T ~ ô.l:l.l,ll ~ T ).:û~' ("I~\ ~ 

.(23) JJ~I ~ ~Jo"I JÂ LaS ,w\.i)l,J1 

~~\ JLo ~L ~ J\a.:\ ~ :(23)~J J-.9~\ 

2 

3,69 ù-;-w-JI ~~I 

. 2,47 ~I' ~I ~Wblll ....... ~,. , 
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.. . fi~t~~1-it1-;"'" ~4;ltl).t4lt~~~tJWt~\> J..w.t... L..\>~ ..tJWt ~t 
,:.1J......II.::..U~l ~ • ",."___ "",,,*,,,,, ... , '.-or',_ .. ~...., .. ,."",,, 

0b ,3,17 ~J\...iJ û~1 J~ U"h û!J~ ~ ~L...:JI ~~I ~) (23) JJ~I ~~ 

~J\...iJ =4l~':.I1 ~l., ,2,06 ~J\...iJ ~l., =4lJ~1 t ~ ~ .fi.Î ~J 3,36 ~J\...iJ ~~I t ~ 

.~yJl.) û~\ J~ U"h.)jJ.)c J~ ~ 0,05 ~ J!i ~J 0.000 

~~ ..l:....,.;~ 4.i!~ ~J .)ci .)c ~ J! Ù;lJj,.J\ ~ ~\ ~ 01JJ~I ~~ ~ 

ûWb::J\ ~ 01~ ~b '0J.ljll ~ ~\ ~ ~\t\ .) ~ ~ ,0,763 IJ)Y-- w~l., 3,16 

.~II~ ~yJ\ r~\ rJt;. .)c J~ ~.) I~J 0,05 4J':JJ i..S~ J..i.c:. ~~ ~ r3 4J?I,~)'1 

t W ,~b.J\ û\!1 '':.II 4-.uL...:J\ ûlb..... _':'.1\ l.....J~ ~~ ~tilll ô'·· .11 J\.,uÎ 1.1. ~ Li'~ ~ :V ~ !?-l ~ ~, ..,......... ~ ~ ~ ,~ U? UA 

.=4lJ~1 t ~ ~).i.oJ (One Semple Test) ô.u.l,ll ~ T.J~I J~I J')I..:.. ~ ~~\ 

ôJ.,P.J\:;o1 

, ,~ 'ôJ'- Il ~ ûll.lc.!J, Jl.? t......lAi\ ~\ ~ ~ JI.Qi ~I ï::.r.!J .I.L ~l 'ô.u.\'\ ~ '-" ~ ~ T \..ü:;..\.J, \~lr ~ ~ 

.(24) JJ~I .) ~YI ~ ~ ,~lrJ\ ~\ i..S~ ~ 

~\Zl\ ~\ ~ .)..P-A ~ ÔJ.,P.J\ ~J.J~ ~ :(24) ~.J J-J~\ 

2 

3 

4 

5 

,000 9,669 ,518 3,96 ~-' 4.cy....! 0-Î4Jll ùt....l:i.ll ~yJ, f'.li:i 49 

3,44 

2,96 

3,61 

.y....1..i...I\ wi)1 

Jw..!;lllt....:.G..;;~-' ~yJl ~_ 

~bi >~p~ 0-Î4)l1 t'" 

.~l.ùl...l:i,.l\;;.l'p'- ....-1-----. 
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~~!;~l....J1-;l '-)00> ~4+1U)fOll i)jW ~ ..v4Jl JIoIl..,.1" ",,"t.... L.l.Ik .-.I1I1l ~l 

~·\I ,ôJ -- '1 ~ ,.J .1". ... :lll ~\.rJ1 Ô·o 
• ~II J\.,uÎ· J"\lI.liIul1 Il ~ '\:l.j (24) J.h..ll .0(,? ~ . o.,r ljj···..nj ~ ~ ~ . UA!J • ~~ !J. U:H:1 

W; u....jLo ~~ ~.J~.61 ~I 141 ~L.:JI .h....jWI ~ ~ ,ûb4c ~ J.!~ WC ~4! ~ 

û1...:.~\ 4............;...Jl fo.,.... ("ii;" :48 ~4a-l1 whl .lS., '~J.l;J1 t ~ Ü" ~; ~\S :i...s~1 t ~ CJ; 

~yJl wh1 ~~ ,0,392 c.j.J~ ùlPJ~ 4.00 yb .h....~ .}.,\l1 ~yJI "y)hJI JS,.!J'--! 

~4)l1 ~ c.jJ.;il1 ~!;Jl ~\.:i!. ôÀ., ~I u.,· o:"i" 52 ~4:J1 4...jjy ~~ ~.J.l: ~\l1 

.0,854 c.j.J~ ù)y.J)., 2,96~b .h....~ "4..aiWl û1...:.~1 ôJ~ u..:a~ ~bi .)c. ùp)., 

;,.L.iS.l\ : ~l!i.. 
~ ôçUSJI ûJ;4c J~ t....".J.u.l1 ~I Jl>!Î çb1 ~ ôÀ!.,l1 A·lj.Il T).fl:"·1 ("\~I ~ 

.(25) J.,~I ~~.,.... JÂ ~ ,~\.rJ1 ~I (.$~ ~ 

~Li:ù\ iJ:r..J\ ~~~ i,.\JSJ\ ~);~ J:b.:l :(25) ~J J,,~\ 

~jlll 4jJ ~ t~ ù~1 ..6,...~1 o"L..iS.!\ ctlj 
-.>;.ü:i.l\ ~\ <r.~1 

3 ~. "pop,. ·3,70 ü,;!,i'j11 ~ r-ll.l ~ ~j.J\ ~ S~ 

.; ~~1 j~\ ~J""'; ~I.....; ~ ~.h.l\ 

.:ts..;J..ll 

2 ~.J04 4,04 i .; ~j.JI .; 4.:.>b'i \ ü~.,1o..JI ~ ~ S~ 

.; :i...s \.l'JI üb:....,l\· J,...\S:il\ ~I ~.lLo:V " .:>.H ~. :V 

.û~\~ 

1 ~.J04 ,506 4,11 ~1,.,..)r;lJJ.>lJ\ JS ~ ~l ~j.J1 ~ 

yu.t....J,. \.iS ~.~I ûbiil ~ 'JI• .' .~ Y.. •• ~. ~!)W ~ 

.~ 

4 ~.J04 ,669 3,70 ~j.JI .} ~~I û~.,1o..JI ~ ~ SE 

.û~.ii.\\., û~1 

.spss ~liy' û4-~ ..)c .lWc.'J4 ~U:J\ .l1~l Ü":J~I 

~ ,.J 1". ... , :lll ~LtJ\ ô:· ~ Il J\.,uÎ· ·EJI.liIul1 1.L ... '\:l.j (25) J.h..ll . . ~ ~c.j ~ ~ ~ ~ . UA..r . ~~ !J. U:H:1 

4,11.,3,70 lJ:H ~ ,=?-,L.:J\ .h.....,.ll C.,J; jl '~y ~I ûb4c .)c. ~~I û\.;...JJ û.i\S ~l 'ôç USJI 

~ ûb4c ~A..:l.,~\ t LJ-a ~i û.ilS ~I t 01~ ,0.669", 0,437lJ:H 1...:. I..j.J~ ùJp.J)., 

.4..LSS.l\ ûk...iil ~ ~I 1...-l.l.ll....\l1 -:. .ul JS. '1 4...........'-'1 ~":55 ô\4a-l1 '~"".,<!. ,ôçUSJ\d~ ~ •• ~ ~ • ~ ~ ll.J""""" ~ CS", ~ ~:.; -J 
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• • 

~~!.~~l...~t..;ll.o..~ ",",,1WlJ.)jOll.),oW ~ <t>41l JWl ""\> ",,",1... .L.\>.. ....lIUl J41l 

~ ~~\ û~~\ ~ ~" :56 ~4:J!J ,~k .1:.....~ ~i ~ "~ ûl.;1-J\ ô~\jS; y~ 

389 :U.- .1\.A.1.l 1~1I J:la....J\ ; \. ,.1:..... ~ ,~t ,~ "û~J.:J\ ûw-..ll ù.J1,S:j ," ...! ~'.'.I\ , ~ ,~ c::-:J:J-L4 tf ~ !J ~ ~ ~ <..;1 ~ 

.4..di.Ja .):!..li:j ~J.lJJ ,0,312 '-i)~ ùJ.pJ4.., 

" ,1 . .,11\:~
\ .. 

• • .•1..:1..1\ ûlLu:. J 4..... '.l.JI4..:û...l\ ~I\~i Il LL~l ô.l:l..\·'\ ~ T t..u:..\ \~\.~ ~ r:--' ~ . l.? '.J..) ~ ::.r ~~ ~ y ~ J, r ~ 

.(26) JJ~I ~ ~Yl jf4 ~ ,~tful ~I û~ ..J.P-A 

~UllI ~\~ J.p..4 ~~\ ~h~ ~ :(26) ~J JJ~\ 

1 

4 ~ 

2 A..ai:i..>" 

3 ,000~ 

4,11 ~':1..u t...:...J y...S.l ui)\ ~~ ~y.l\ ~ 58 

.wyjl\ 

3;81 ôt....l:J\ ~Ji:i ..,! J#. ~ ~.,.JI rA!.....:! 59 

.';4Jll~~ 

,000 
Ar. ,1. !t·m ~I.â_ ~~..>" \... ~ v---. 


.spss ~\.iy. <..::.Jl;..y:..... .)c. .lWc.':14 ~Lb.l\ .l1.lC.l 0A:.)~\ 


.llU . ..! ~ ~, jj\ ~tful ô'... 11 ~k.J1· ~\ll\.A.1.l\ t. L ~ '\:jj (26) J.b..l\ . 


/ 

'<..;I~'-i!J.. ~..J.P-A. w.c . ~~ !J. ~ 

L . ·V·1I w~J.:J\ .li:lJ I..~~ .... .'L....... •. 11 q . ~,.... .1:....... 1_ ~ jjl , ..L~II 

u;:rr.J (J-l U"" r-: . ~ (".lf-l ~ u ~ ~.JA :J-L4 ~ '-i r:--' 

~L..:...l\ .1:.....yll CJ);J ~l ,4..di.JA ~I wJ;4c- ~ 4.i!I;.JI û4-J~ ü\s 0;1 ,~ wsJ Jit ~ ~~ 

4..:lJ~1 t Ù"I ..;:Si ü\S ~I t~J ,0.823 J 0.480 ~ ~ '-iJ~ ùJ.pJ!J4.11"p,70~ ~ 

"~jll ~"1JJ I..AJ ~ û!yl\ ~~ .'L.......yJl ~ " :58 ~4:J1 ,",L"''':;J .~I ~ ûJ;4c-~ 

\- ". ·1..J'JI L.1_ -.:.~": '1 ..1·..·\1 .lJc.\ 1'" 1..J 4..........., •. 11 ~ ...II :57 ô WI , k.1:....... 1_ i \­
~ (J-l V' ~ ~~ r:--' .. !J'A r~ . ~ (".lf-l ~.!J ~ !J-lA ~ ~ 

.4..di.JA .):!..li:j ~J.lJJ ,0,223 '-iJ~ ùJ.pJ4J 4,08~\ ~ .)S.ll J:la....J\ ~J ,.1:.....~ ~~i 

Ll~\:\l:h 

113 


http:4.i!I;.JI


~jl 

.'1..J"l~ 

• .y4)U 

~ 

~!:~!....~l..il1..'" ~lWll)jOll~~~lJWl...1,. """L.o. J..t"... .Joll)1l~l 

~ 4...lJ,..;.J\ wl>4c J~ ~J.).l.o..ll ~\ Jl;§t ~l>ï ~ ô.l:l..\.,1\ 4'lJall T.)\+li.1 r\~1 ~ 

.(27) JJ~l ~ ~Y'1 JA. ~ ,~LrJI ~I (.5~ ~ 

~ü:l3\ ~I ~~~ ~-JyJl ~h~ J=b.:l :(27)rlJ J-J~\ 

2 

4 

3 5,868 1 

! 
,656 3,74 

.r+ïWjl ~.! .ii AJ 
~+~·~~-+'······--·-4~·~"~·····..~·,;·~~·_~~m·1··__ ·····-~~~~•....--~~~...... . 

,000 14,990 ,424 4,22 ~ ;i...u~\ w\~!J:;..'i\ ~J t.-..~l\ ~\:ij 63 

w4-hJ w4è-.J .) ~\ w~\ ~ 

. .y4)l\ 

&~1 .i!J~ ..~I..ot..:iA.\ t.-.yJ\ 

·~..·.. ·l ··.dE ...::..Lè..11 1- ........-:11 
. ~","..)' I,S"'- ~ 

f":!.lÏ:i.ljc. r+ïhfoJ .y4)l\ ~!J4 t.-.yJ\ 

wl..o~1 ~ w~ ~!;?~ ;;~~ 

1 

.spss ~liy' w4-yi..-o ~ .lt....:ic':/4 =4ll.bl\ .lbcJ ..:,;..:.J~\ 

~\. ~ ,4...l ...11..A.l ~LrJI ô~,·ll J\.,ul· '~I JJulI LL# 'tü (27) J ~I .AI;.c.::::-: J..J"""' • ..r'J # ~ l...i'4 ~ • ~ ~ lJ, ~# • 

4,03 ~L...o. ..b....~ ~J~I ~,..;.JI ~162 ~~\ üÎ .l?-iJ ,4,03 ~\ \~ ~L...:J\ ..b....ji.J1 


~ ~ ,~~ J~ ~.)~ ~~\ ~,..;.JI > 64 ~4--l1 '#II..M.j W:: ,0,506 I.j.)~ ù1?-J~ 


~ ~J.l;J\ t ~ Ü-4 ~Î ü\s t ~ ~) ~ ,0,747 I.j.)~ ùJ.p..i!J3,59 ~L...:J\ ..b....ji.J\ 


.4...lJ,..;.J1 J:t..: wl>4c 


JS.S ~ulll ~I ~lJii J=b.:l :~~ 


~I (.5~ ~ wl>4c J~ ~J.).l.o..ll ~I JJ;9Î ~l>ï ~ ô.l:l..\.,1I.4ij~1 T.)\+li.1 r'~1 ~ 

.(28) JJ.l;J\ ~ ~Y'1 JA. ~ ,~LrJ\ 
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'&L ~~t..r.~l-it L......;.t.t ~1Wtl~t~~~t Jwt VL~ lut...... J...~_ 
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• ".~'HI:.;\I'It ..,.~ ~~iF"".},,",)O".""" ~ 
~ll:ill ~\ ~ .J..P-A Û1~ ~ :(28) ~.) J-J~\ 


.spss ~I..ly. w4-~ ~ ...l...:lc.'::I4 ~\..lJ1 ...bcJ w--:.J.l..w:wll 

~ 61, ,3,90 IJJ~ ~1iJ\ ~\ û.G4c-~ ~L..::J\ .h....jiJ\ (,) (28) JJ~\ ()A ~ 

(.jJW ~1....û:..'11 ~1, ,2,06 (.jJW ~!., ~J~I t ~ ()A ~i ~J 28.74 (.jJW ~~\ t 

.~li:i ~ 4............yJI ~I ~ J-l:! ~ 0,05 ()A J5i ~J 0,000 


ùJ?.iIfi,08 ~t-:.. .h....~ A.i!~ ~.J.l ~Î ~ J...- .l! ~I ~ 0Î JJ~I ()A ~ LaS 

~t-:.. .h....~ ôc.t9Sl1 ~ ~ ,4,03 ~t-:.. .h....~ J...jv-JI ~ ~\t\ ~ ~ ~ ,0,223 (.j.J~ 

.3,61~ .J~ ~t-:.. .h....~ ô.l~1 ~ .l;loJ ~~ .3,89 

(Normal Distribution) ~I ~j,:ill ~.!fo\ ()A ~l: rYAl1 ~ û~..;ill .Jl;W..1 ~ 

0:,Î(l-Sample Kolmogorov-Smirnov)~1 ~j,:ill .Jl;W..\ ~}r...j ~j .ll.L.....'11 ~..;1 WC ~jJ ûU4:Jl 

~ ~~ '1 .J4 J.,il\ ~ ~~ , (Sig>0,05) 0,05()A ~i ~ JSJ ~1....û:..'1\ ~\ <.::J.i\S 

: ·,,1-11 "'_"'1\ I..W..\ '\::,.j l\:il\ J.l::J\ . .4......I.ll1 ûUL.ul •. :1-\\ "._...lL -:.1-...... ~ ~ ~~.J. ~ '..?' IJ. ~J-l.J ~ ... ~ ~~.~ .... 
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~~!,~:....~I..!l'-~ ~lWll>;oll oJ,tW ~~ J10ll ",\1 """t... .J..1,>- .tolll1l J..~ll 

(l-Sample Kolmogorov-Smirnov) ~I ~.J.Jll1 J~I ~~:(29)~J JJ~I 

,246 

,889 

,175 

,494 

~!J\.:&!I J~ ~I 

17 ~IJwl~1 

~\JWI~1 

u\.L)l,J1 JLa ~1 

18 ~t.lîll ~1 -_ _ \.Sy........ 

65 ~JJWl ~ 

.spss ~\.jy. <.::J~~ .).c. .lL...:ic.'J4 ~UJ\ .l1.lC.l Ù"':..)~I 

::L..h~l ûli~ ~l ~jjlll ..,ltJ\ ~I ~.J 

~!J.1J1 ~ll~ ~I ~.J.Jll1 :(13) ~J JS.JJI 

Histograrn 

Dependent Variable: CompetetiveAdventage 

Mea.n =6.486-15 
Std. [)ev. =0.941 

N=27 

Regression Standardiz:ed Residual 
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... ~~lAlFf~1-+l.L....r.~ ~4+ll~l~~~lJWl~~ ~L..". laya~.':;lj;;IoJ I.::::.Wt....:::.::;J 
• "'••, •• .,,""'."" •• ,'"~:O>,,*''l",... 'u"'' 

t YI ~"!rl .r~,,:., ..HI ~I 'W:J. "YI t:; .dtltrJ .... '!.l'''J .. '!,I-J..). G? lJ c.r-' 

.a= 0,05 tI~J ~ ~ ~I JWI ~L .:.a\.jjS.4"~ e)" ,;Jlio:!J\ .:.a~I..w:û\ ~.).4 ~ 

t ~ (.)M'y!J '=4J~\ ût!~Y!J ~h..:J\ ûl..b...jtJ\ ~ ~ .)}i\ 4j.o.ftl1 ~ J;..l ~ 
~ ~ 	 ~ 

~!J ~J..l.;J\ t ~ '+ù.J~J (One Semple Test) o.l::l.\.,l\ ~ T.J~\ J'--.J......l Sli ~ 4.J~\ 

.2,06 r.;JL...::. 

~hJ.lI .:.a~ 4;y....l1 .:.ali~~lJ ~L..ûJ\ .:.a~~\:(30) ~.) ÙJ.~.n 

3 

1 

û~~ 4.....~1 4 j»i ~!JA ~yl ~~1 ûl..b...jtJ\ tii ~i (30) JJ.l;J\ ~~ 

J~ I~J ,0,257 J 0,172~ La ûlS. r.;.J~1 ù~YI ~b ,3,72 J 3,17~ ~J!JJ :üi:i...:J14.....!;.ll\ 

.fil ~~I t ~ WjlS. ~ ,~j.J1 ~ ~l JWI (.)ML û\.j~ .)1,J ~ J\i:j\ ~t1\ .ûi ~ 

~~I 4.....\.ll\ û\"::'~' _1 ~\ -hwa.~ -II ~ L .4ijiî".~1 ûl ..::.-:'_II • 'A~ \ ~ J.:J\ t W .• :.J ~~ ",.....,.. ~J ~ c;::-:- ~~. ~ UA 

'r.;fo JLa (.)ML ~ 4.........j.JI ~i ~ J~ I~J ,0, 126 ~.l! r.;.J~ ù~4, 3,51 (~I JW\ (.)ML) 

JW\ i .:.a\.j":.<' ~" ~ c.i" 'l' TI .:.a~I..w:û\~' '! i 1- ~~ -:11 ~.~I\ L-.:, ..ill.i1~.!) ~ .. '"'" J-I~ !.J.4 u 	.~ ~ <.r~ ~ ~ Uf"-' 

,a= 0,05 tI~J ~~ ~I 

~ 

~t.fu\ i~· ~ TI .L1,.,.j ~ .~ÀTI JW\ i.:.aLlb:l.. ,Q'" 	 t.û~1 tI~J .:.alj ~ ob. !. ~ .. ~ "",,--tg ~ ~l). ~~ (.):H.. • 	 .L9-I 

.a= 0,05 ~J ~~"~ e)' ,;Jlio:!Jl .:.a~1..w:û1 ~~ 

:~bll û~.ftll ~ e.PJ 
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~!!;;:!!~:..!.Jl..:il '-)0; ~4;1l1)jOll~~~l JWl ""\> """t... kil.. ..rJWl J41l 

~}A.U ~Ultl ~I dio, ,-.9 ~I JWI O'IL )~ ~ ~~ll.NJ ~Ij ~ ~~ ~.1 

:a=O,05 l..l~J ~ J.& 

~I ~-' ,:?~I JW\ U"L )jj LSJ..4 ù:H -WWI .::.\.~..li Pearson ..bl;ûJ:i1 J.a~ l'''I~I ~ 

.(31) J .J.:JI >,j ~ ·till\ .005 U'J.::., t!!' .lie. t.........~.11 ~lûllIJ. ..,,--- ,. ~ IJ, ...;~ ~ , 

~Lful ~I dih'-.9 ~I JWI O'IL )~ ~.lA ~ .l:t~J~1 ~\.u :(31)r!J J-.9~\ 

0,042 0,008 

.spss ~\.iy. ~I.;.~...,k ..l~'i4 ~UJ\ ..l\..ll;.j Ù"':J~I 

r ~ Ûl ~ ,0,05 LJ-a J9Î ~-' 0,042 I..j-,W ~l....ü:..':il ~I :01 o)lc.Î J-,~I ~ 

~ ~J U.::.~ lAA ,0,381 'i-,W .;1\., ~-,~I r ~ LJ-a .fi.i ~-' 0,383 ,:?-,W ~I 
" JWI U"h ~.;J (.$.u ù,!J ~~j ~.J ~/J .f.bU;, ~ 4.J1 tif 4.J:1l1{u.i:#1 J..NiJ ,~I {u.i:#/ 

.a= 005 4.JY.J .. ~ "4.J.w t: .4" fj!_ fI ~YI..w::SI ~~tt ~Lf1J1 ;!··fj.LhJ ... ,,~,rl, ~ J .. r...-r J-I!.I-I""" r.,,- .. ~J ~J ,;v-:-' 

01 \11 ,~lûll ~I ~-' 'i~1 JWI U"1 ù:H ~~j ~ '::'y:..-, LJ-a ~)I ~-' 

~l1J1 ô'·· .1\ " ~ .,j ...< ~ ~W ':i 1. ~i i,~ ûj\.$ 4..l 4J ~t::: .11 .::.~..b\.jj ':il ~~ • ~ ~..,,--- ~ .. r" '"t-' I..j. ".,.......... ,:J 


~ ~r ~~~ i..;-Û!.?JI ;;illj y~-' ~~ 4....:..YJI 1"'43 ~~ ~J .JC~ ~ \~-' ,4....:..yJl 

.~l1J1 ô:, .11 ., •. ~~ 

~ 

~}A.U ~Ult\ ~I dio, ,-.9 ~I JWI O'IL )~ ~ ~~ll..l~J ~Ij ~ ~~ ~.2 

:a=O,05l.NJ ~ J.& 

ô'... 11 •• ~ IC. Il JWI i ~, J..4" -WWI .::.'!.::...J':i Pearson..b\.jj ':il J.a~ I~I··~ ~-' ~ U"~ ..ry LS U:H • _, .:J ?' ~ 

:ou.::.l(32) J .J.:JI . .J ~ 'tilll .005 U'J.::. - .lie. t........"~!1 ~lûllIJ. ..,,--- •. ~ IJ, <..S~ !-"""'" • 
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~~!::....»I-Jl '-;" ~4;lll)fOll~~~lJWl ",,1,. ""'t...I..I.j... ..••HlIl J-ill 

~üll\ ~I ~J~\ JlAlI (.)0111 J~ (,SolA ~ .l=~J'i\ ~Ù&.4 :(32)riJ JJ~\ 
r-'~~~W-

~ ~\ Œ-"l>:J\ ~::'Il.WI~1 ûU4:J1 $t;! ûl~~'il ~t 

û\~~'il9 
~~~~----~s4---w--'-~--'w*r--------~

,354 A51 

.spss ~uy. <.:.J4-..?-~ .lt..:lc:.'l'4 ~U:..I\ .ll.l.c:.) Ù"':J..l.w:IAl\ 

r 4:)ô ùi ~ ,0,05 l.;oa Jii ~J 0,008 !..iJW 4..:l~':l\ ~I 0Î o)Lc.Î JJ~I ~ 

~ .)! w~ L. \~J .0,381 !..iJU ~!J ~J~I r ~ l.;oa ~I ~J 0.496 !..iJW ~I 

i~··~ .X.k'j f<."flJWI l.4 ~ ..1.4 • ~..b. ~.JI 1~.J.J/W·;tl t •.~ ~.;._tIW·;tl~, ~..J~' (.)JI!) ..r..JJ r.I Q:I:I .tI-l ltf ~. ~ '!.J'A"~..J -V--' .. '!.J'A" 

~J ,~mll ~\ ~J ~I JWI iJ'I1.)\jj ..solA ~ ~~l~ J~J l.;oa rê-)I ~J 

,.. ,a...... ,..,! ~tl.J1 ~w .. ':l \.~i i ~ A,l;.·,::,I\'C'·,'1 \.. \1 .la..Il.l::alU':ll ~~ 'q
u;:- '-r . ,~'+-'!..i.. ~ ~~~!..It'!..i.,~ W 

~J ~!r.J!J wL...~1 ~ J.!~ ~yJl rYS ~ ')l JC~ L. I~J ,~yJl ~\1J1 ~I 

.~\1J1 ô'o •• 11 .. -.. '. l 'il k·... ~ .. ~~t..r~~~ 


~~~ ~ü:il\ ~\ JJh"!J ~~\ JLA (.)0111 J~ (>.H ~l..w».l.tJ'iJ ~Ij ~ ~~ 'i.3 


.a=O,05 .tJ'iJ ~ 


~\.:ûl\ ô'0 .. 'I ,.. 'a........ wl§:)L,J\ JL. i ,t.. olA' ~1 JI.::....J':l Pea rson \..ii:..1 \~I·"
.. ~ ~J iJ'I.!) ~J-l ..s ~ ... , .J. r ~ 

:ob-lÎ(33) JJ.l;JI ~ :.iiJ.lA ~I.J:J!J .0,05 :.iJiJ..s.fo.-.ljc. t........yJl 

~t1u1 ~I ~J ~~I JLA (.)0111 J~ (,SolA (>.H .l=~J'i\ ~~ :(33)riJ JJ~I 

~\ 

;51 o~· .l::a~}:il ~, ~ 
,001 I~I ~ü:ill 


*. Correlation is significant at the 0.05 level (2-tailed) . 

. Spss ~Uy. <.:.J4-..?-~ .lt..:lc:.'l'4 ~U:..II .l\.l.c:.J Ù"':J..l.w:IAl1 
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û":l~1 ~~ ~~I ôJJ.4l1 J;b.:l ~ c.pSil1 JWI cJMLl ~~1 ~ J .Jj ~b ~-'= ":l 

: =0 05 ~J .. > ~ "4.lw e .i" 'I~- '\a, ~ .. ~jJ!.J"'f"" 

J!Jb ~.l:.I..J J"..,i CJ.4 Simple Lenear Regression)( ~I ).l::aJ":/1 ~ ..J~I rl~1 iJ .li.! 

:a=O,OS ~J 

yi ~.l:.I..J J"..,i CJ.4 Simple Lenear Regression)( ~I ).l::aJ":/1 ~ ..J~I rl~1 iJ .li.! 

.~j . > ItJl J.J..:lJl ,~._>~Il~\.:U.llé:··ll.~~ . ...9 .. ~.II JWI Î ~ I..,f"' IJ. IJ !.J"""".. ~ ....r.:-- 4,? Lj~ ù"'.!) 

~ll:ill ~I dih ; ~ ~I JWI cJM1 Jil J~~\ JI~":l\ J~\ ~1.li:(35) ~J J.J~I 

F W 
,929 

~\ J.aLu : ~I 


,033 ~IJWI cJM1 

.spss ~\:i..>! w4-~ ~ .l1...:lc.':l4 ~1.1J\ .ll.lcl w--:..)~\ 


.. I!.. ,~•. I\ ~\.:û.J1 é:' ~II .. ~ .. _.J . :ob 4..l •. ~.II JW\ Î ~ 1J .J..:lJ1 . ~ 
~..J ~.. ~ ~ 4,? Lj~ J:-I Lj~ ù"'.!) U IJ. (..)"l .. 

~4.24 LjJW ~~ ~J~I ~ CJ.4 ySÎ ~J ,4,863 :W41~ :4..J~1 F ~~ CJ.4 ~j 

~I ~ 4.l.....:aW\ û~":/I CJ.4 %03,3 01~1 ~~I J.al.....a ~ ~J ,0,05 U'J.:l (.$~ 

~j ~\:ljJ\ ~ l.6 '(.$y..Î û~ ~l .:lyû %96,7 0\ 0;!::.. ~ 'Lj~\ JW\ ù"'b ~1 .:lyû ~ul1! 

~J 0,172Beta ~ ~ ~ \ ÏlJ....::a ~\.:û.J! ~\ ~J Lj~1 JW\ ù"'h ~ .bl:û..J":/\ 0Î 

.0.929t 

~~I JWI ,-",V.;JI ~Ji ~1 ~I 4.J:1l1 {,jd..;ill J.J:JJ ~I {u<vJ11 ~~l.:l~ ~ \1\J 

a=fJ 05 4.Jyj .. >.JS ~ .. m ~1.tiJ1 ;!'Atl .~ 
., ~ ~., ~I~ 
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n fo~t..olft~1-it '-)àf ~4+1tl)j6lt~~ ~tJwtV'-~ ~t-..l..\>~ ..tJWt~t 
p.)'l"J."'"U t...-::iJ 

• ..,. _"",..tllF \l'.-'l_..."' ........ 
~ 
.. } ~ ~ •• I.tt ~t.fJJ1 i~··tl .~ . ..i . t(.,dl JWI i· t ~~I ~J J.l :.i.l:lo.~ 'J 2 ~ ~.- ~ ur-",,-~ c...,Wa~ <#f, ~.~. 

:a=O,OS -U'J J 

yi .l:!~ ~i L.;-a Simple Lenear RegressionJ( ~I )..l=oJYI ~ .)Lp.::..1 ("\~\ ~ ~ 

.~~ • 1 ltJ\ J ~I ,~ •. }.\1 ~t.:ül\ ô'o .•11 .4,i,.,.:'; . .J 1< .• 11 JWI i ~ I..F IJ. IJ !Y'"'"' ~ ~ ~ 4.,? ~ (..)-'I.!) 

~Ui.ll ij:.J1 ~ r.) ~I JWI c...,WaL ;\ J~~\ .)\.b..i'J1 .)~I ~w:(36) ~.) JJ~I 

~\ 

.. 1.:.• ,~•. II~t.:ül\o'··_I\.-;.,i....i.J . "b4.J l<: .. lIJWI i qJ~I' ~ ~.J !Y'"'"' ~ ~ ~ 4.,? '-:i~ Y.:J ~ (..)-'I.!) u IJ. lJ-4 ~ 

~,24 {.jJW ~l., ~J~I ~ L.;-a fo.1 ~J ,8,164 W4ll., :U~I F ~~ L.;-a ~~ 

~I ~ 4..l.....:s1.::J1 ü~Y\ L.;-a %24,6 01 ~J .l:!~1 ~t....a ~ ~J ,0,05 :..!JJ I..S~ 

~1 ~tùll ~ ~ 'I..Syï..Î ü~ ~1 Jyû %75,4 0Î ~ ~ ,~I JWI (..)-'IL ~l Jyû ~t:ful 

~J 0,397Beta ~ ~ ~ .1a.....jiA ~t.:üll ~I L;J9<:J ~I JW\ (..)-'IL 0:H ..b\+i.)Y\ 0 1 

.2,857t 

JWI (..}-'IV.;i1 ~Ji.ûÎ ~ ~ ~~ ~~\ ~y.l1 J~J ~\ ~y.I\ ~.) ~J J~ ~ \1\J 

.a=0,05 4.Jy.J~ ~ ~,,,:~~LüJI i};.4J/~~~1 

~ ~~ ~t.fJJ\ ij:.J1 ~ r.) ~~\ JLA c...,Wah! ~~l tl'JJ J.l ;i ~~ 'J .3 

:a=O,OS tl'JJ ~ 

y1 .l:!~ ~i L.;-a Simple Lenear RegressionJ( ~\ )..l=oJYI ~ .)Lp.::..\ ("\~\ ~ ~ 

.~~ ~ .)tJl JJ~~ ,~~ ~t.:ül\ ~I ~ ~~\ JWI (..)-'IL 

~t.fJJ1 ij:.J\ ~ r.) ~~\ JLA c...,WaL ;i J~~\ ).b..i'J1 .)~I ~w :(37)~.) JJ~I 

.spss ~~ ül;...~ u1:- .l1...ü.c':l4 ~UJ\ .lbCl Ù":J~I 


.. 1.:. ,~•. II ~\.rJ1 o~·_I) .ô"W . .J . "b 4.J ü\.DL:J1 J~ i q J ~I . ~ 
~.J !Y'"'"'.. ~ ~ 4.,? {.j~ Y.:J (..)-'I.!) u IJ. lJ-4 ~ 

,ljc.4,24 {.jJW ~l., ~J~I ~ L.;-a fo.Î ~J ,14,915 W4ll., ~~I F ~~ L.;-a ~~ 

122 




~!e.!~~~..!....~1-il ,-,,,,I,041Wl l)jOll '*<W ~ ..v41l JWl.,.'" &..ot....l..[".. ..tolbll J-i1l 

~\ .) 4..l......:aW\ û~Y\ Û'4 %37,4 01 ~l .l:!~1 J.a~ ~ ~" ,0,05 :uy.) i..S~ 

Il '\:j:J\ ~~ 'lAS, . i û\ .~ Il.) ~ %62 6 q - ,...9 ,ûti)l,J\ J~ 1 Il.) ~ ~t.ful
(.$'". ~ ~ i..S.Yl" ~ (.$'". ~ 0 , u ~ r..r (j'I!) (.$'". ~ ~ 

w °384B t W ûi1 ..::..u:.. ..b..... ~ ~t.:ü.ll ô'·, .11 ,'uA...-1 ICA Il JW\ Î - .1a\ij YI q~ ,-" e a ~ . ~ lJol-4 ~ ~ v::---''' ~ (j'I!) ~ .~ u 

.0,001 :uy.) i..S~ .tic3,862t 

Jf." (.)JI/;J..)I.J::-Ji 411~~~Y 4,.f:t.;J/ {wajIJ/ J.J:JJ ~/ {.";'jIJ/ ~~1 .)~ ~ \~ 

.a=0,05 4Jy.J ~.J1&;. 4,i":y..w ~LtiJ/ €J:,w]/ ~~~1bW/ 

• 4........... •. '.11 Wû:lll ôL~t\ ,~ ,~ ~ .A .<Atl JWI i ..:.alr:'<'A :ob.lJ~ '.<: .. \1\
(,,)04 ..,....... _ U'J!"'" r..;;;r-- "'"" • ~ (,,)oII.!) u-o.):JJ ~ ~--' 


ûJ»ü.J1 yi ~ l.:i:J\., (Multiple Lenear Regressions ) .)~I ).l.:io...iY1 J:h:i f'1~1 ~ 

JW\ i wU'<:' . JS. 1- \:j •• ::.'~}.<: ~tLll ô'... 11 I.l:io..ÎI 1, éJ\ .. .:.~,'.'1 \- ~1
(j'Il) ~ (,,)04 ~ ~ ~ ~ ~.J l.:i ~ ~ ~ 

;~éJl J,,~I.) ~JA JA 'lAS,~ û~ l.:ifll 

(Multiple LenearRegressions) J~\ .)\Jo:iIJ'J1 J;.W:(38)~.) J.J~I 

Sig t Beta ~1.t.A ûrUlI F ~':lJ FLa;! ~I 

J:.l;û.•NI ~L.a:..':ll 
~ , 

.,.947 2,135 ,002 6,658 ,465 

.spss ~\.jy. <.'::.lt.;...~ ..,1::. .l~'i4 ~UJ\ ..ll.lcj Ù'":..)~1 

~I ûl·'.:.-:·\I 1- ~tLl\ 1,·... 1\ \.:ill .. ':'~.. n .)~I I.l:io..ÎYI ~ . ~l .~ J ~I ­~~ ~ ~~ ~ .J C:~u~ [J_ (,,)04 

~ ~ ,0,05 ~L....:u.J :uy~ l.:i~ ûti)l,J1 J~ (j'lb ~I JWI (j'lb 'l.:i~1 JWI (j'lb 
~ ~~l ~ ..)~" ~ J.!l..) JAj),47.1al:U.JY\ J.a~ ~ ûi1J ,6,658 l.:i"W ~~IF 

t 0456 ; l. ..)! ~I J.a~ ": 1'lAS ,4..J A" w......J L ~1 . ~t.:ü.ll ô~, .11 . ~ .GII JWI i ûU":'::·l.:i, ~ ~ U ':J'" ~ '+' ~.J ~ ~ "yu-"" (j'Il) ~ 

Û'4 %45,6 ~ ~ ~ ~I JWI (j'lb ûUjS..o .) ~\., ~I û~1 .) û~\ j 

.~tLll ô-,,·II . ...9 ~ .-:11 éJl ...:.-:.11,...9 4..l......:aWI ûl .. .:.~,I\
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SPSS r\J:J ~I+~ :05 ~) ,eLJ\ 


Reliability Statistics Reliability Statistics 
Cronbach's 

Alpha N of Items 
Reliability Statistics Cronbach's 

Alpha N of ItemsCronbach's 
,675 4 Alpha N of Items ,682 12 

,673 17 

Reliability Statistics 
Reliability Statistics 

Cronbach's 
Alpha N of Items Cronbach's 

Alpha N of Items 
,663 18 

,637 18 

GENDER 


Frequency Percent Valid Percent Cumulative Percent 

Valid Male 

Female 

Total 

16 

11 

27 

59,3 

40,7 

100,0 

59,3 

40,7 

100,0 

59,3 

100,0 

AGE 


Frequency Percent Valid Percent Cumulative Percent 

Valid 28to 35 

36 to 43 

more than 44 

Total 

10 

12 

5 

27 

37,0 

44,4 

18,5 

100,0 

37,0 

44,4 

18,5 

100,0 

100,0 

63,0 

18,5 

EDU 


Frequency Percent Valid Percent Cumulative Percent 

Valid lycéen 

université 

études superieurs 

Total 

10 

15 

2 

27 

37,0 

55,6 

7,4 

100,0 

37,0 

55,6 

7,4 

100,0 

37,0 

92,6 

100,0 
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JOB 

Frequency Percent Valid Percent Cumulative Percent 

Valid directeur 

chef d'unité 

Total 

3 

24 

27 

11,1 

88,9 

100,0 

11,1 

88,9 

100,0 

11,1 

100,0 

EXP 


Frequency Percent Valid Percent Cumulative Percent 

Valid less than 7 

7 to 12 

more than 12 

Total 

4 

17 

6 

27 

14,8 

63,0 

22,2 

100,0 

14,8 

63,0 

22,2 

100,0 

14,8 

77,8 

100,0 

Descriptive Statistics 

t9y..J1 
N Mean Std. Deviation 

01 27 3,56 ,751 

02 27 4,00 ,392 

03 27 3,96 ,192 

04 27 3,89 ,320 

Valid N (Iistwise) 27 

One-Sampie Test 

t9y..J\ Test Value::: 03 

95% Confidence Interval of the Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

01 3,844 26 ,001 ,667 ,40 ,94 

02 13,248 26 ,000 1,000 ,84 1,16 

03 26,000 26 ,000 ,963 ,89 1,04 
04 14,422 26 ,000 
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Descriptive Statistics 

wl.J~I.J wI)...,.J1 N Mean Std. Deviation 

Q5 27 3,89 ,506 

Q6 27 3,89 ,424 

Q7 27 3,19 ,879 

Q8 27 3,96 ,338 

Valid N (listwise) 27 

One-Sampie Test 

wl)...,.J1 

Test Value 03 

w\.J~I.J 95% Confidence Interval of the Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

Q5 18,735 26 ,000 1,000 ,89 1,11 

Q6 10,902 26 ,000 ,889 ,72 1,06 

Q7 7,322 26 ,000 ,741 ,53 ,95 

Q8 14,822 26 ,000 ,963 ,83 1,10 

Descriptive Statistics 

~\b~1 N Mean Std. Deviation 

Q9 27 3,22 ,801 

Q10 27 3,89 ,424 

Q11 27 4,04 ,338 

Q12 27 3,89 ,320 

Valid N (Iistwise) 27 

One-Sample Test 

~lo~\ 

Test Value = 03 

95% Confidence Interval of the Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

Q9 9,121 26 ,000 ,481 ,20 ,76 

Q10 10,902 26 ,000 ,963 ,89 1,04 

Q11 1,095 26 ,284 1,037 ,90 1,17 

Q12 14,822 26 ,000 ,926 ,82 1,03 

Descriptive Statistics 

.J~'j.\ N Mean Std. Deviation 

Q13 27 3,56 ,577 

Q14 27 3,33 ,784 

Q15 27 3,37 ,792 

Q16 27 3,89 ,734 

Q17 27 3,67 ,506 

",alid N (listwise) 27 
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Descriptive Statistics 

.)~'11 N Mean Std. Deviation 

Q13 27 3,56 ,577 

Q14 27 3,33 ,784 

Q15 27 3,37 ,792 

Q16 27 3,89 ,734 

Q17 27 3,67 ,506 

One-Sample Test 

}~'1\ 

Test Value = 03 

95% Confidence Interval of the Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

Q13 5,000 26 ,060 ,815 ,66 ,97 

Q14 2,208 26 ,096 ,741 ,56 ,92 

Q15 2,431 26 ,082 ,481 ,18 ,78 

Q16 9,721 26 ,000 ,926 ,68 1,17 

Q17 4,121 26 ,000 ,963 ,79 1,14 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 ,183s ,033 ,005 ,162 

a. Predlctors: (Constant), HumanCapltal 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 

Residual 

Total 

,023 

,658 

,681 

1 

25 

26 

,023 

,026 

4,863 ,OO2a 

a. Predlctors: (Constant), HumanCapltal 

b. Dependent Variable: CompetetiveAdventage 

Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig.B Std. Error Beta 

1 (Constant) 

HumanCapital 

3,256 

,172 

,689 

,185 ,183 

4,727 

,929 

,000 

,002 

a. Dependent Vanable: CompetetlveAdventage 

154 




One·Sample Statistics 

ûL...~I~IJûw4,JI..leI,.,! N Mean Std. Deviation 

018 
019 

020 

021 

022 

27 

27 

27 

27 

27 

3,30 

3,59 

3,44 

3,15 

3,63 

,912 

,797 

,751 

,907 

,492 

One·Sample Test 

û\ü4,J\ ..leI,.,! 

Test Value =03 

95% Confidence Interval of the Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

018 

019 

020 

021 

022 

1,688 

3,863 

3,075 

,848 

6,648 

26 

26 
26 

26 

26 

,103 

,001 

,005 

,404 

,000 

,370 

,778 
,444 

,148 

,630 

,02 

,52 

,15 

-,21 

,43 

,72 

1,03 

,74 

,51 

,82 

One·Sample Statistics 

ûlç.\...>'?-,/IJ ûL4-J' N Mean Std. Deviation 

023 27 3,78 ,506 

024 27 3,52 ,643 

025 27 3,48 ,802 

026 27 3,26 ,813 

027 27 3,63 ,629 

One·Sample Test 

ûlç.I...>'?-'/'J û~' 

Test Value =03 

95% Confidence Interval of the Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

023 

024 

025 

026 

027 

7,981 

4,192 

3,118 

2,657 

5,199 

26 

26 

26 

26 

26 

,000 

,000 

,004 

,010 

,000 

,778 

,519 

,481 

,259 

,630 

,58 

,26 

,16 

-,06 
,38 

,98 

,77 

,80 

,58 

,88 

One-Sample Statistics 

(?1..r.Jl N Mean Std. Deviation 

028 27 3,89 ,320 

029 27 3,93 ,267 

030 27 3,41 ,747 
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One-Sample Test 

~\.;.J\ 

Test Value =03 

95% Confidence Interval of the 
Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

028 

029 

030 

14,422 

18,028 

2,833 

26 

26 

26 

,000 

,000 

,009 

,889 

,926 

,407 

,76 

,82 

,11 

1,02 

1,03 

,70 

One-Sam pie Statistics 

~\ 

~\ N Mean Std. Deviation 

031 27 3,96 ,192 

032 27 3,44 ,698 

033 27 3,37 ,884 

034 27 3,48 ,893 

035 27 3,78 ,577 

One-Sample Test 

~\ 

Test Value = 03 

95% Confidence Interval of the 
~\ Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

031 26,000 26 ,000 ,963 ,89 1,04 

032 3,309 26 ,003 ,444 ,17 ,72 

033 2,178 26 ,039 ,370 ,02 ,72 

034 2,801 26 ,009 ,481 ,13 ,83 

035 7,000 26 ,000 ,778 ,55 1,01 

Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 

1 ,496" ,246 ,216 ,143 

a. Predlctors: (Constant), StructuralCapltal 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 

Residual 

Total 

,168 

,513 

,681 

1 

25 

26 

,168 

,021 

8,164 ,008a 

a. Predlctors: (Constant), StructuralCapltal 

b. Dependent Variable: CompetetiveAdventage 
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Coefficientsl 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig.B Std. Error Beta 

1 (Constant) 

StructuralCapital 

2,483 

,397 

,495 

,139 ,496 

5,018 

2,857 

,000 

,008 

a. Dependent Variable: CompetetiveAdventage 

One-Sam pie Statistics 

.'wy\IY. N Mean Std. Deviation 

036 27 2,74 ,949 

037 27 3,04 ,759 

038 27 3,04 1,018 

039 27 3,15 .903 

040 27 3,85 ,818 

One-Sample Test 

Test Value = 03 

95% Confidence Interval of the 

:i.!)W\ 

t'" 
"wylIY. 

Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

036 5,410 26 ,000 ,148 ,23 ,52 

037 9,254 26 ,002 ,037 ,26 ,34 

038 7,189 26 ,052 ,037 ,37 ,44 

039 6,492 26 ,048 -,259 ,62 ,10 

040 10,811 26 ,005 ,852 ,53 1,18 

One-Sample Statistics 

ù:P.J,.,..J1 N Mean Std. Deviation 

041 27 3,67 ,679 

042 27 3,74 ,712 

043 27 3,67 ,620 

044 27 3,70 ,465 

One-Sample Test 

Ü:!'".J,.,..Jl 

Test Value = 03 

95% Confidence Interval of the 
Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

041 5,099 26 ,000 ,667 ,40 ,94 

042 5,405 26 ,000 ,741 ,46 1,02 

043 5,586 26 ,000 ,667 ,42 ,91 

Q44 7,858 26 ,000 ,704 ,52 ,89 
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One-Sampie Statistics 

üUlW\ N Mean Std. Deviation 

Q45 27 2,33 ,679 

Q46 27 2,56 1,086 

Q47 27 2,52 ,753 

One-Sam pie Test 

Test Value = 03 

üUlW\ 95% Confidence Interval of the 
Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

Q45 

Q46 

Q47 

5,099 

2,126 

3,323 

26 

26 

26 

,000 

,043 

,003 

,667 

,444 

,481 

,94 

,87 

,78 

,40 

,01 

,18 

Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 

1 ,611 a ,374 ,349 ,131 

a. Predlctors: (Constant), RelatlonalCapltal 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 

Residual 

Total 

,254 

,427 

,681 

1 

25 

26 

,254 

,017 

14,915 ,001 a 

a. Predlctors: (Constant), RelatlonalCapltal 

b. Dependent Variable: CompetetiveAdventage 

Coefficients-

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig.8 Std. Error Beta 

1 (Constant) 

RelationalCapital 

2,678 

,384 

,316 

,100 ,611 

8,469 

3,862 

,000 

,001 

a. Dependent Vanable: CompetetiveAdventage 
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One-Sample Statistics 

Ô.:l~1 N Mean Std. Deviation Std. Error Mean 

048 

049 

050 

051 

052 

27 

27 

27 

27 

27 

4,00 

3,96 

3,67 

3,44 

2,96 

,392 

,518 

,784 

,751 

,854 

,075 

,100 

,151 

,164 

,145 

One-Sample Test 

ô.:l~l 

Test Value 3 

95% Confidence Interval of the 
Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

048 13,248 26 ,000 1,000 ,84 1,16 

049 9,669 26 ,000 ,963 ,76 1,17 

050 4,416 26 ,000 ,667 ,36 ,98 

051 3,075 26 ,005 ,037 -,37 ,30 

052 ,2253 26 .003 ,444 ,15 ,74 

One-Sample Statistics 

lijlUSlI N Mean Std. Deviation Std. Error Mean 

053 

054 

055 

056 

27 

27 

27 

27 

3,70 

4,04 

4,11 

3,70 

,669 

,437 

,506 

,669 

,129 

,084 

,097 

,158 

One-Sample Test 

ojlUSl\ 

Test Value = 3 

95% Confidence Interval of the 
Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

053 5,467 26 ,000 ,704 ,44 ,97 

054 12,334 26 ,000 1,037 ,86 1,21 

055 11,402 26 ,000 1,111 ,91 1,31 

056 4,441 26 ,000 ,704 ,38 1,03 

One-Sample StatlStiCS 

~\ N Mean Std. Deviation 

057 27 3,70 ,823 

058 27 4,11 ,577 

059 27 3,81 ,483 
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060 07 550
4, 1 

1 , 1
061 4,00 ,480 

One-5ample Test 

~I 

Test Value =3 

95% Confidence Interval of the 
Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

057 10,000 26 ,000 1,111 ,88 1,34 

058 8,760 26 ,000 ,815 ,62 1,01 

059 10,156 26 ,000 1,074 ,86 1,29 

060 10,817 26 ,000 1,000 ,81 1,19 

061 14,605 26 ,000 1,407 1,21 1,61 

One-Sam pie Statistics 

4.3J y.\1 N Mean Std. Deviation 

062 4,56 ,506 ,506 

063 4,22 ,424 ,424 

064 3,59 ,747 ,747 

065 3,74 ,656 ,656 

One-Sample Test 

4.3J y.\l 
Test Value =3 

95% Confidence Interval of the 
Difference 

t df Sig. (2-tailed) Mean Difference Lower Upper 

062 15,962 26 ,000 1,556 1,36 1,76 

063 14,990 26 ,000 1,222 1,05 1,39 

064 4,121 26 ,000 ,593 ,30 ,89 

065 5,868 26 ,000 ,741 ,48 1,00 
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:~\~I 
One-Sample Kolmogorov-Smirnov Test 

HumanCapital StructuralCapital RelationalCapital CompetetiveAdventa! 

N 
Normal ParametersS"o 

Most Extreme Differences 

Kolmogorov-Smirnov Z 

Asymp. Sig. (2-tailed) 

Mean 

Std. Deviation 

Absolute 

Positive 

Negative 

27 

3,72 

,172 

,140 

,096 

-,140 

,728 

,664 

27 

3,56 

,202 

,197 

,101 

-,197 

1,023 

,246 

27 

3,17 

,257 

,112 

,088 

-,112 

,581 

,889 

3, 

,1 

,2 

,1 

-,2 

1,1 

,1 

a. Test dlstnbutlon IS Normal. 

b. Calculated trom data. 

Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 

1 ,6828 ,465 ,395 ,126 

a. Predlctors: (Constant), RelationalCapltal, StructuralCapltal, 
HumanCapitai 

Model Sum of Squares dt Mean Square F Sig. 

1 Regression 

Residual 

Total 

,317 

,365 

,681 

3 

23 

26 

,106 

,016 

6,658 ,002a 

a. Predlctors: (Constant), RelatlonalCapltal, StructuralCapltal, HumanCapltal 

b. Dependent Variable: CompetetiveAdventage 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardize 
d 

Coefficients 

t Sig.B Std. Error Beta 

1 (Constant) 

HumanCapital 

StructuralCapit 
al 

RelationalCapit 
al 

2,135 

,047 

,254 

,325 

,653 

,155 

,131 

,110 

,050 

,318 

,517 

3,269 

2,951 

,303 

1,948 

,003 

,247 

,002 

,002 

a. Dependent Variable: CompetetiveAdventage 
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Abstract: 

The role of the intellectual capital in the achievement of the competitive 

Advantage 


The goal of this study was to identify the role that the inteIlectual capital 
plays in the achievement of the competitive advantage in Algeria 
telecommunication companies- wilaya of Mila's department. According to the 
global survey method, we have chosen a sample of research that includes aIl of 
the responsible in the company. We had distributed 27 questionnaires that were 
aIl recuperated and proved to be valid for a statistical analysis. 

The most important results of this study are the existence of a relationship 
of a statistic signification, between the availability of the intellectual capital and 
the accomplishment of the competitive advantage in the company. The presence 
of an incorporeal influence of the intellectual capital's components in the 
achievement of the competitive advantage. We found that the relationships 
capital contributes largely in the achievement of the competitive advantage than 
the other two components of the intellectuai capitaL The study has shown as weIl 
the existence of a lower incorporeal influence of the structural capital on the 
realization of the competitive advantage of the company. In addition to the 
existence of a lower moral influence of the human capital, on the achievement of 
the competitive advantage in the company while studying this influence 
separately. Though when studying the effect of the intellectuai capital 
components aIl together, this effect was not incorpore al. This shows that the 
importance given to the intellectuai capital in the process of achieving the 
competitive advantage in the company is less than the importance given to the 
other two kinds. 

One ofthe main points that this study has concluded is the necessity of 
developing the non-tangible assets of the company's admistration. Which could 
be done by establishing the programs and procedures that help developing the 
individuals and enhancing their capacities. As well as the importance of taking 
care of its relationships with the external parts, by creating data systems that can 
facilitate the process ofmanaging relationships with them. AlI of the previous 
points are factors that can help the company reaching the competitive advantage 
in its business sector. 

Key words: intellectuai capital, human capital, structural capital, relationships 
capital, competitive advantage. 
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