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SPSS ?1&' claia 108 a8, zalal

bl edlalas

Reliability Statistics

Cronbach's
Alpha

N of Items

675

4

Reliability Statistics

Reliability Statistics

Reliability Statistics Cronbach's
Cronbach's Alpha N of ltems
Alpha N of ltems 682 12
673 17

Reliability Statistics

Cronbach’s Cronbach's
1
Alpha N of items Alpha N of items
583 | 637 18]
1okl gl Aaddl) cilibaall
GENDER
Frequency | Percent | Valid Percent | Cumulative Percent

Valid  Male 16 59,3 59,3 59,3

Female 11 40,7 40,7 100,0}

Total 27 100,0 100,06

AGE
Frequency Percent | Valid Percent Cumulative Percent

Valid 281035 10 37,0 37,0 100.0

361043 12 44 4 44,4 63,0

more than 44 5 18,5 18,5 185

Total 27 100,0 100,0

EDU
Frequency Percent Valid Percent | Cumulative Percent

Valid  lycéen 10 37,0 37,0 37,0

université 15 55,6 55,6 92,6

études superieurs 2 7.4 7.4 100,0

Total 27 100,0 100,0
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JOB

Frequency Percent Valid Percent Cumulative Percent
Valid directeur 3 111 111 11,1
chef d'unité 24 88,9 889 100,0
Total 27 100,0 100,0
EXP
Frequency Percent | Valid Percent Cumulative Percent
Valid lessthan? 4 14,8 14,8 14,8
7t012 17 63,0 63,0 77,8
more than 12 8 222 222 100,0
Total 27 100,0 100,0
fgpiad) Jlad) Galy Adladall it
Descriptive Statistics
i i
N Mean Std. Deviation
Q1 27 3,56 751
Q2 27 4,00 ,392
Qs 27 3,96 ,192
Q4 27 3,89 ,320
Valid N (listwise) 27
One-Sample Test
A prall Test Value = 03
95% Confidence interval of the Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Q1 3,844 26 001 ,667 ,40 .84
Q2 13,248 26 ,000 1,000 ,84 1,16
jQ3 26,000 26 000 963 89 1,04
Q4 14,422 26 ,000
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Descriptive Statistics

<l il g 2l lgeall N Mean Std. Deviation

Q5 27 3,89 ,508

Q6 27 3,89 ,424

Q7 27 3,19 879

Q8 27 3,986 ,338

Valid N (listwise) 27

One-Sample Test
Test Value =03
Qi)\.@.«“
<l pall 95% Confidence Interval of the Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Q5 18,735 26 ,000 1,000 89 1,11
Q6 10,802 26 ,000 889 72 1,086
Q7 7,322 26 000 741 53 95
jas 14,822 26 ,000 ,963 .83 1,10
Descriptive Statistics

Aleall 5 il N Mean Std. Deviation

Q9 27 3,22 801

Q10 27 3,89 424

Q11 27 4,04 ,338

Q12 27 3,89 ,320}

Valid N (listwise) 27

One-Sample Test
Test Value = 03
laali 5yl 95% Confidence Interval of the Difference
t af Sig. (2-tailed) | Mean Difference Lower Upper
Q9 9,121 26 000 481 20 76
Q10 10,902 26 ,000 963 ,89 1,04
Q11 1,095 26 ,284 1,037 ,90 1,17
Q12 14,822 26 ,000 926 .82 1,03
Descriptive Statistics

By N Mean Std. Deviation

Q13 27 3,56 577

Q14 27 3,33 ,784

Q15 27 3,37 , 792
ja1s 27 3,89 734

Q17 27 367 506

Valid N (listwise) 27
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Descriptive Statistics

Sy N Mean Std. Deviation
Q13 27 3,56 577
Q14 27 3,33 784
Q15 27 3,37 792
Q16 27 3,89 734
Q17 27 3,67 506
One-Sample Test
Test Value = 03
sy 95% Confidence Interval of the Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Q13 5,000 26 ,060 815 66 97
Q14 2,208 26 ,096 741 56 92
Q15 2,431 26 082 ,481 18 78
Q16 9,721 26 ,000 926 68 1,17
Q17 4,121 286 ,000 ,963 79 1,14
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,183* ,033 ,005 162
a. Predictors: (Constant), HumanCapital
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 023 1 023 4,863 002

Residual ,658 25 026

Total ,681 26
a. Predictors; (Constant), HumanCapital
b. Dependent Variable: CompetetiveAdventage

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 3,256 ,689 4,727 ,000

HumanCapital 72 ,185 183 ,929 002

a. Dependent Variable: CompetetiveAdventage
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One-Sample Statistics

trag ) Jlall Gl Adlaiall il

e glaall dadaif g il ae i 8| Ny Mean Std. Deviation

Q18 27 3,30 912

Q18 27 3,59 797

Q20 27 3,44 751

Q21 27 3,15 ,907

Q22 27 3,63 492

One-Sample Test
Test Value =03
ULl el 8 95% Confidence Interval of the Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper

Q18 1,688 26 ,103 370 .02 72

Q19 3,863 26 ,001 778 52 1,03

Q20 3,075 26 ,005 444 15 74

021 ,848 26 404 ,148 - 21 51

Q22 6,648 28 ,000 630 43 ,82

One-Sample Statistics

et Yy cludzull N Mean Std. Deviation

Q23 27 3,78 508

Q24 27 3,52 ,643

Q25 27 3.48 ,802

Q26 27 3,26 813

Q27 27 3,63 829

One-Sample Test
Test Value = 03
Slel s bl 95% Confidence interval of the Difference
t df | Sig. (2-tailed) | Mean Difference Lower Upper
1Q23 7,981 26 ,000 778 58 .98
Q24 4,192 26 ,000 519 26 77
Q25 3,118 26 ,004 ,481 18 ,80
Q26 2,857 26 010 ,259 -,06 ,58
Q27 5,199 26 ,000 ,630 .38 ,88
One-Sample Statistics

GAU-.’I’ N Mean Std. Deviation

1Q28 27 3,89 ,320

Q29 27 3,93 267
jaso 27 3,41 747
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One-Sample Test

Test Value = 03
ol 5l 95% Confidence Interval of the
< A Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Q28 14,422 26 ,000 889 76 1,02
Q28 18,028 26 ,000 ,926 .82 1,03
Q30 2,833 26 ,009 407 , 1 70
One-Sample Statistics
sl
q‘*ﬁm‘ N Mean Std. Deviation
Q31 27 3,986 192
Q32 27 3,44 698
Q33 27 3,37 884
Q34 27 3,48 ,883
Q356 27 3,78 577
One-Sample Test
Test Value = 03
USsedt
- 95% Confidence Interval of the
il Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
1031 26,000 26 ,Q00 963 .89 1,04
Q32 3,309 26 ,003 444 A7 72
Q33 2,178 26 ,038 370 ,02 72
Q34 2,801 28 ,009 481 ,13 ,83
Q35 7,000 26 ,000 778 ,55 1,01
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,498° ,246 216 143
a. Predictors: (Constant), StructuralCapital
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression ,168 1 168 8,164 ,008*
Residual 513 25 021
Total ,681 26

a. Predictors: (Constant), StructuralCapital
b. Dependent Variable: CompetetiveAdventage
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Coefficients”

selBall Jla culy cilily

Standardized
Unstandardized Coefficients Coefficients
IModel B Std. Error Beta t Sig.
1 {Constant} 2,483 495 5,018 ,000
StructuralCapital 397 ,139 ,496 2,857 ,008
a. Dependent Variable: CompetetiveAdventage
One-Sample Statistics
oY N Mean Std. Deviation
Q36 27 2,74 ,949
Q37 27 3,04 , 759
Q38 27 3.04 1,018
Q39 27 3,15 903
Q40 27 3,85 818
One-Sample Test
Test Value = 03
95% Confidence Interval of the
Difference
43l
o
b t df Sig. {2-tailed) |Mean Difference Lower Upper
Q36 5410 26 ,000 ,148 23 52
Q37 9,254 26 ,002 ,037 26 34
Q38 7,189 26 052 ,037 37 44
Q39 6,492 26 ,048 -,259 ,62 10}
Q40 10,811 26 ,005 ,852 53 1,18
One-Sample Statistics
Crasall N Mean Std. Deviation
Q41 27 3,67 679
Q42 27 3,74 712
Q43 27 3,67 ,620
Q44 27 3,70 465
One-Sample Test
Test Value = 03
Casall 85% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Q41 5,099 26 ,000 667 40 84
Q42 5,405 26 ,000 ,741 46 1,02
Q43 5,586 26 ,000 667 42 91
Q44 7,858 26 ,000 ,704 52 89
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One-Sample Statistics

hallasll N Mean | Std. Deviation
Q45 27 2,33 879
Q48 27 2,56 1,086
Q47 27 2,52 753
One-Sample Test
Test Value = 03
challash 95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
1Q45 5,099 286 ,000 667 .84 40
Q46 2,126 26 ,043 ,444 ,87 ,01
ja47 3,323 26 003 ,481 78 18
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 6112 374 ,349 131
a. Predictors: {Constant), RelationalCapital
ANOVA®

[Model Sum of Squares df Mean Square F Sig.
1 Regression ,254 1 ,254 14,915 ,001°

Residual 427 25 017

Total ,681 26
a. Predictors: {(Constant), RelationalCapital
b. Dependent Variable: CompetetiveAdventage

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2878 316 8,469 ,000]

RelationalCapital ,384 ,100 811 3,862 ,001

a. Dependent Variable: CompetetiveAdventage
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One-Sample Statistics

Al Bjuall iy

159

53 gl N Mean Std. Deviation | Std. Error Mean
Q48 27 400 392 075
Q49 27 3,96 518 ,1001
Q50 27 3.67 784 ,151
Q51 27 3,44 751 164
Q52 27 2,96 854 145
One-Sample Test
Test Value = 3
52 gl 95% Confidence Interval of the
Difference
{ df Sig. (2-tailed) | Mean Difference Lower Upper
Q48 13,248 26 000 1,000 84 1,16
Q49 9,669 26 ,000 ,063 76 1,17
Q50 4,418 26 ,000 667 36 .98
Q51 3,075 26 ,005 ,037 - 37 ,30
Q52 2253 26 .003 444 15 74
One-Sample Statistics
5o LSl N Mean Std. Deviation | Std. Error Mean
Q53 27 3,70 669 1281
Q54 27 4,04 437 ,084
Q55 27 4,11 508 ,097
Q56 27 3,70 ,B69 158
One-Sample Test
TestValue =3
helaSll 95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Q53 5,487 26 ,000 704 44 97
Q54 12,334 26 ,000 1,037 ,86 1,21
Q55 11,402 26 ,000 1,111 91 1,31
Q58 4,441 26 ,000 704 ,38 1,03
One-Sample Statistics
aslastl N Mean | Std. Deviation
Q57 27 3,70 ,823
Q58 27 4,11 577
Q59 27 3,81 483



Jaso 27 4,07 550
Q81 27 4,00 480
One-Sample Test
Test Value = 3
PR 95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Q57 10,000 26 ,000 1,111 88 1,34
Q58 8,760 28 ,000 815 62 1,01
Q59 10,156 26 ,000 1,074 .86 1,29
1Q60 10,817 26 ,000 1,000 81 1,19
Q61 14,605 26 ,000 1,407 1,21 1,61
One-Sample Statistics
4 g el N Mean Std. Deviation
Qez 4,56 ,506 ,506
Q63 4,22 424 424
Q64 3,59 747 747
Q65 3,74 656 ,656
One-Sample Test
Test Value =3
45 g el 95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Q62 15,962 26 ,000 1,556 1,36 1,76
Qse3 14,890 26 ,000 1,222 1,05 1,39
Q64 4,121 28 ,000 583 ,30 .89
Q65 5,868 26 ,000 741 A8 1,00
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One-Sample Kolmogorov-Smirnov Test

trhl) &) gl

161

HumanCapital  |StructuralCapital| RelationalCapital | CompetetiveAdvental
N 27 27 27
Normal Parameters™”® Mean 3,72 3,56 317 3,
Std. Deviation A72 202 257 1
Most Extreme Differences  Absolute 140 197 112 2
Positive ,086 101 ,088 1
Negative - 140 -,197 - 112 -2
Kolmogorov-Smirnov Z 728 1,023 ,581 1,1
Asymp. Sig. (2-tailed) 664 248 ,889 .1
a. Test distribution is Normal.
b. Calculated from data.
tamiall jlasdyl Judas
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,882° ,465 ,395 ,126
a. Predictors: (Constant), RelationalCapital, StructuralCapital,
HumanCapital
ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 317 3 ,106 6,658 ,002°
Residual ,365 23 016
Total 681 26
a. Predictors: {Constant), RelationalCapital, StructuralCapital, HumanCapital
b. Dependent Variable: CompetetiveAdventage
Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 {Constant) 2,135 653 3,269 ,003
HumanCapital 047 155 050 2,951 ,247
StructuralCapit 254 131 318 303 ,002
al
RelationalCapit 325 ,110 517 1,048 002
al
a. Dependent Variable: CompetetiveAdventage






sdad jall adla

Aoyl Al 350l BaT A o Sil Jlat ) g e cadadll I A3 a3 o

(38 g llh g Al pall UAQJJ}.MH > alal Cang Al L) 25 Cua dle A¥ g g B il all u"_:YL.a.:f"l
ciianyl JlabEl allia Ll en 8 il Ailin) 27 w5 5 Cun ol mnall o phad

DLl iy A5 (g3 (e Ailan) A1V 3 48N 350y clginl (e il s3e Al 3 jelal a8
u&gﬂ\d\.&l )ubJSA‘éWJﬁAJPJQAMLAS‘WJAnMM‘O}A ‘“"LSJS’.‘“
Jl@);Y\uu)SA wjﬁ‘dﬂmaw&_ﬁ.s)a.“d\a Ju!w‘wﬂw\;ﬂ\aﬂ 3287
oo Sl Tl Y (g sina Al 2y (LS Al 5l Al 6 j0all (38 ‘;@aﬁl‘dw
Gl JLall G b O Asjay g gine s SIS gy 4Ty (81 A oy A pal A0l 5 jaall (B
sie U gina &y ol 00 138 G0 cjine 0 130 Gl o die lld p Bl yall Al 5 Sl Bt b
BT b g it QL) Gal py alaia ) G pela ) 138 5 dading 5 S8l Jlal Gl ) Gl 5ils 4
AN O 5l plaia i) e GBI gh ALl 5 0al

dﬁ‘éw&:\.u}nm‘):}c\@J}IA?MM}H“&)D}aLﬁSJ})m}ilm\Ja‘ﬁwjiu\;Aiwj
SHS ‘aulé}” 3J5j};b) ‘NjJ;éj &319\.953.‘:\:1)} .JL)S‘}” ﬁ# l.g_\uwg.ﬁ\ C'.\‘e;‘):-}’i) c.o‘).\.“ t"d}
138 Sy cagae clEDall 5500 dplee Sl o glae alad oL OA (e dpa il il Y1 a LgiliDlay
g a2 3 Uil 8 Adlii 6 e e Aua 54l J ot ) (5355

8 3aal) ccl8all Jla ) ¢ ASagdt JLall Gl et JLall (il g Sal QL) Gl s aalidal) cilalslf

163



Abstract:

The role of the intellectual capital in the achievement of the competitive
Advantage

The goal of this study was to identify the role that the intellectual capital
plays in the achievement of the competitive advantage in Algeria
telecommunication companies- wilaya of Mila’s department. According to the
global survey method, we have chosen a sample of research that includes all of
the responsible in the company. We had distributed 27 questionnaires that were
all recuperated and proved to be valid for a statistical analysis.

The most important results of this study are the existence of a relationship
of a statistic signification, between the availability of the intellectual capital and
the accomplishment of the competitive advantage in the company. The presence
of an incorporeal influence of the intellectual capital’s components in the
achievement of the competitive advantage. We found that the relationships
capital contributes largely in the achievement of the competitive advantage than
the other two components of the intellectual capital. The study has shown as well
the existence of a lower incorporeal influence of the structural capital on the
realization of the competitive advantage of the company. In addition to the
existence of a lower moral influence of the human capital, on the achievement of
the competitive advantage in the company while studying this influence
separately. Though when studying the effect of the intellectual capital
components all together, this effect was not incorporeal. This shows that the
importance given to the intellectual capital in the process of achieving the
competitive advantage in the company is less than the importance given to the
other two kinds.

One of the main points that this study has concluded is the necessity of
developing the non-tangible assets of the company’s admistration. Which could
be done by establishing the programs and procedures that help developing the
individuals and enhancing their capacities. As well as the importance of taking
care of its relationships with the external parts, by creating data systems that can
facilitate the process of managing relationships with them. All of the previous
points are factors that can help the company reaching the competitive advantage
in its business sector.

Key words: intellectual capital, human capital, structural capital, relationships
capital, competitive advantage.
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