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o Summary of the study:

This study aimed to highlight the importance of the human resources
management function in the port of Jen Jen and trying to figure out policies
applied in the organization to achieve job satisfaction.

Thejob satisfaction of the main pillars to raise the level of effectiveness
of human resources. Therefore, attention should be on the institution of various
factors and circumstances that surround its human resources and influence the
level of their sense of job satisfaction.

It is the most important human resources management policiesin place to
bring the institution of human resources, development, and how to maintain
them, especially with the rapid changes and devel opments taking placein the
internal and external environment of the institution.

To answer to the problem at hand and verify the assumptions We
conducted this study on a sample of the community consists of (1068) factor
implementation and control, were randomly selected and is composed of (107)
single has been relying on the questionnaire to find out the views of respondents
about the phenomenon studied, were divided into three axes of the first dealing
with personal data of the respondents, while the second axis of the questionnaire
shows the human resources management policies, and the third axisis the job
satisfaction, we have adopted a descriptive approach in the theoretical and
analytical approach in the practical side, as the data were analyzed and the
results using (spss) Statistical Package for the Social Sciences.

| study results showed that the functions of the Human Resources
Management Foundation port Jen Jen and represented in human resource
development, recruitment of human resources and maintaining contribute
moderately to achieve job satisfaction among workers with a mean year was
estimated at (3.34), (3.26) and (3.26) on , respectively.

In the latter has been access to a set of findings and recommendations, and
mention of the most important:

The Department of Human Resources range of functions such as human
resources planning, recruitment, human resources devel opment and to keep,
which to contribute to the achievement of the overall strategy of the
organi zation.

There is no agreement among theorists about a specific interpretation of
job satisfaction is still a matter of debate and controversy great view of the
multiplicity of scientific fields covered in the study (psychology, behavioral
sciences and management, and sociology).

The job satisfaction of the important means to raise the level of
performance and how kind, as it contributes to reducing the rates of



absenteeism, turnover and work, and Nino work, and in the direction of work
increased responsibility, self-esteem and stress.

Human resources management have akey rolein achieving job
satisfaction through the integration of functions that work to influence behavior
and satisfaction of its human resources.

Theinstitution that takes into account the standard voltage when
preparing for the wage system, and the state of the boom and bust because it
affects the general level of prices, wages and become not meet the needs of
living for workers.

When setting up the wage system must be on the institution to achieve
justice between the internal workers, justice and foreign institutions compared to
the market in order to avoid brain drain them.

I nstitution must be based on a clear policy for the upgrade to be known to
all and transparent.

When an institution evaluates the performance of its workers, you must
first step to clarify the purpose of the assessment and tracking of roads
objectivity in it, and to clarify what are the criteria upon which the evaluation,
and that the worker familiar with aspects that were assessed. Report of
workers point evaluation get them, with their potential challengesto the results
of the evaluation, especially if they saw it in the right unfair.

Theinstitution that improvement of employment policy and that the
selection procedure and the appointment and transparent.
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i)
Cumulative
Frequency Percent Valid Percent Percent
Valid male 67 67,0 67,0 67,0
female 33 33,0 33,0 100,0
Total 100 100,0 100,0
o
Cumulative
Frequency Percent Valid Percent Percent
Valid less than 30 50 50,0 50,0 50,0
between 31 and 40 29 29,0 29,0 79,0
between 41 and 50 16 16,0 16,0 95,0
more than 50 5 5,0 5,0 100,0
Total 100 100,0 100,0
Aduligl
Cumulative
Frequency Percent Valid Percent Percent
Valid singal 61 61,0 61,0 61,0
married 39 39,0 39,0 100,0
Total 100 100,0 100,0
(ralad) JA3all
Cumulative
Frequency Percent Valid Percent Percent
Valid Primary 1 1,0 1,0 1,0
Medium 10 10,0 10,0 11,0
school 24 24,0 24,0 35,0
Technican 16 16,0 16,0 51,0
University 49 49,0 49,0 100,0
Total 100 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid controle 45 45,0 45,0 45,0
execution 55 55,0 55,0 100,0
Total 100 100,0 100,0
»Y)
Cumulative
Frequency Percent Valid Percent Percent
Valid between than 30.000 & 38 38,0 38,0 38,0
35.000
between than 36.000 & 48 48,0 48,0 86,0
40.000
between than 41.000 & 8 8,0 8,0 94,0
45.000
more than 45.000 6 6,0 6,0 100,0
Total 100 100,0 100,0
digal) Byl
Cumulative
Frequency Percent Valid Percent Percent
Valid less than 5 years 61 61,0 61,0 61,0
between than 6 & 10 years 21 21,0 21,0 82,0
between than 11 & 15 years 9 9,0 9,0 91,0
more than 15 years 9 9,0 9,0 100,0
Total 100 100,0 100,0

Al 3ylpal alaind Al clial (5)laad) Gty  Slaall Jawsiall :(04) &) Galal)

Q1 Q2 Q3 Q4 Q5 Q6 Q7
Valid 100 100 100 100 100 100 100
Missing 0 0 0 0 0 0 0
Mean 3,46 3,39 3,21 3,10 3,20 3,09 3,38
Std. Deviation 1,009 1,081 1,225 1,243 1,198 1,111 1,245
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Q8 Q9 10 Q11 Q12 Q13 Q14 Q15 Q16

! Valid 100 100 100 100 100 100 100 100 100
Missing 0 0 0 0 0 0 0 0 0

Mean 3,99 3,54 3,20 3,27 3,30 3,36 2,89 3,22 3,37

Std. Deviation ,927 1,086 1,271 1,171 1,133 1,124 1,053 ,980 1,178

Apddl Hlsall e Blisl dub cihlal (g laal Ghaily olaall Jaugid) :(06) a3y galal

Statistics
Q17 Q18 Q19 Q20 Q21 Q22 Q23
N Valid 100 100 100 100 100 100 100
Missing 0 0 0 0 0 0 0
Mean 3,03 3,18 3,92 3,35 3,35 3,08 2,94
Std. Deviation 1,193 1,123 ,907 1,158 1,158 1,107 1,196

Apdal) Dlsall ) Slubis ssae Shlad (lanall CahaiVly olaal) husiall :(07) by Galal

Statistics

A ydall 3l gall 3l Ciluliw

N  Valid

Missing

Mean

Std. Deviation

100
0
3,2915
,58455

148




Gidagll Ll jsme chlad (glnal) Cabaily  slual) Jaugiall 1(08) ) Galal

Statistics

satisfaction
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 | P12| P13 | P14 | P15 | P16 | P17
N Vvalid] 100 100 100 100 100 100 100 100 100 100 100 | 100 | 100 | 100 | 100 | 100 | 100
issing] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Mean 360 | 3,30 | 3,30 | 2,88 | 2,90 | 3,00 | 3,25 | 3,12 | 2,95 | 295 | 2,74 |3,52| 2,93 |2,84|2,78 273|248
Std. 1,223 | 1,133 | 1,243 | 1,122 | 1,000 | 1,110 | 1,149 | 1,183 | 1,329 | 1,175 | 1,194 |,969 | 1,121 [1,277]1,194|1,213|1,243

Deviation

Statistics
satisfaction
N  Valid 100
Missing 0
Mean 3,0159
Std. Deviation ,68787

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,536° ,287 ,280 ,58358
a. Predictors : (Constant), asall 2l gall alagin)
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 13,467 1 13,467 39,543 ,000°
Residual 33,376 98 ,341
Total 46,843 99

a. Predictors : (Constant), aall 2l gall alagin)

b. Dependent Variable : satisfaction
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,511 ,246 6,135 ,000
isti9tam ,461 ,073 ,536 6,288 ,000

a. Dependent Variable : satisfaction

il Lol Fally 258 3lsal) et Alond Japeadl asl) Sl 1(11) ady Galal)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 5142 ,264 ,257 ,59294

a. Predictors : (Constant), &l ol sall dyasi

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 12,388 1 12,388 35,236 ,000°
Residual 34,455 98 ,352
Total 46,843 99

a. Predictors : (Constant), 4 il 3 ) sall duais

b. Dependent Variable : satisfaction

Coefficients®

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,040 ,338 3,075 ,003
tanmiya ,590 ,099 ,514 5,936 ,000

a. Dependent Variable : satisfaction
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,425° ,181 73 ,62572

a. Predictors : (Constant), &5l 3 sall e Lalial)

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 8,474 1 8,474 21,643 ,000?
Residual 38,369 98 ,392
Total 46,843 99

a. Predictors : (Constant), &5l 3 sall e Lalial)

b. Dependent Variable : satisfaction

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,512 ,329 4,593 ,000
el7ifad ,461 ,099 425 4,652 ,000

a. Dependent Variable : satisfaction
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,580° ,337 ,316 ,56882
a. Predictors: (Constant), el7ifad, isti9tam, tanmiya
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 15,782 3 5,261 16,259 ,000°
Residual 31,061 96 ,324
Total 46,843 99

a. Predictors: (Constant), s, 4l Llaal)

b. Dependent Variable: satisfaction
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