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Abstract

Modern organizations need to consider knowledge management as a process for
survival in modern business environment.They also need to be sure of achieving
learning to become a learning organization; this requires a focus on the various sitesof
the knowledge needed, and doing the main processes of knowledge management.
From this standpoint, the study’smain hypothesis relates to the lack of significant
effect of knowledge management processes — namely diagnosis, acquisition,
generating, storage, distribution, and application — on the organizational learning in
the African Glass Company.We have administered 50 questionnaires to a random
sample of 299 employees and workers from the human resources department from
which only 40 questionnaires were suitable for analysis.By examining these
questionnaires and analyzing them statistically using the Statistical Package for Social
Sciences (SPSS), the main hypothesis as well as the partial hypotheses were rejected
in that there was a significant effect and an average correlation between the processes

of knowledge management and organizational learning.

Keywords: knowledge management, learning organization, organizational learning.
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