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Abstract 

This study aims to identify the role of knowledge management to achieve 

competitive advantage from the view point of workers in Aigerie Telecom 

enterprise-Mila- . 

We investigate the notion of the organization competitive advantage, types, and 

the factors whose influence it, than its principal's determinatives. 

This paper also examines the way how to manage knowledge in order to create 

the competitive advantage for business organizations, mostly in the varying 

environ ment. As a conclusion, the study ended up with a set of results and 

prospects. 

This study has been the application of descriptive and analytical approach in this 

study, by questionnaire were distributed to employees of the company where it 

was processed by SPSS. 

The results indicated that there were statistically significant differences in the 

Processes of knowledge management, information technology prevailing 

ln achieving competitive advantage due to the quality of service, creativity, and 

deficiency of operations. 

Key words: Knowledge management, competitive advantage, technologies of 

information. 
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1.23 3,24 7 19 8 11 5 dl fJ;':il J4ilw~ ..::..4-1\ ;"""":,....11 J.jj 

.~~\ &0 "::"6.,jii..J1J 

04 

14 38 16 22 10 % 

1,29 3,42 9 22 7 5 7 dl ~ J.J-:..ll L.J.l ~\~ 

0.1":'" .).l1...A.. &0 "::"L.~1 ~l 

(~).â.,l.;AI.I) 

05 

18 44 14 10 14 % 



1,27 3,12 6 19 6 13 6 .!l W&- ~) ~I ~yt.o.I.! J..~ ~ 06 
~l (Jlft~1 (.$J.I ~~I~!J vl+oJ\ 

12 38 12 26 12 % ~p\ .;. ~ ) ~~JL" 

.(~I 

0,75 3,35 ~ 

~I ~jj ~ ~WI.1:a....)\ 0Î ~ o:Jlc.i ~yJl (11 )~.) J~I <&tü J)I.:. iJ-a :~ 

ûl;4J\ ~~.J ,~J;îll ~ (3,12 ,3,42 ,3,24 ,3,32 ,3,44 ,3,58) tl: ~ û.lJ4c ~ 4....\19 PI.:?~!' 

\~-' ,(3,40 ~12,61 iJ-a) ~ëi\\ ~I ~ ~.1:a....~ ~-' (0,75)1..:-l ~ I..i-J~ ù~4, ,(3,35) ~ 

.~.- JI .J..\Î ~ .u-.l.1:a.... ~ ~ ~'ûA <\.il 1- :"aq\ 't·- Il û':ll......:.Jl ~, ·.~1.:. - _1\ . i .'!J"'""'" ~1JOl ~ IJ-I-" (.$~ <.s- ;..p-IJ"> y~ ~~J"'" U ~ 

I.:?.lW\ rc-.lll ~ r-.fo ~yJl 01~ J:U I~-, (3,58) 4=:-j;; ~ (01) ~.) ~4J\ 0Î ~~..J 

.(4,20 ~J 3,41 iJ-a) I.:?I ~J;ll ~I ~~~4J1 CJ.!. ,~.,.Jl ~I.l;I)'\ .)1ShJ~!, 

~4J1 CJ.!. ,~J- y..,kJ ~ .l);!"J\ '-:-Ufo r-.fo ~yJl J I.:?Î (3,44) 4=:-ji; ~ (02) ~.) ~4J1 

.(4,20 ~13,41 iJ-a) I.:?i ~J;l\ ~I ~~ 

J5,W J):.. olt::..:.)' ~~ .lJ)'1\ u~ r-.fo ~yJl 01I.:?Î (3.32) 4?,P ~ (03) ~.) ~4J\ 

.(3.40 ~J 2,61 iJ-a) I.:?\ ~ëi\1 ~I ~~ ~4J1 CJ.!. ,~~~~ I~-, ô~ .)1S.9\ ~jj-, ~I 

iJ-a ûhj:IiJ!' ~.lJ~1 ~':l û~ï Ji.~ r-.fo ~yJl J I.:?Î (3,24) 4=:-F' ~ (04) ~.) ~4J1 

.(3.40 ~12,61 iJ-a) ~1 ~ëi\1 ~\ ~~~4J\ CJ.!. ,~jw~~ \~-' ~yJl 

iJ-aû~~\ ~i~ J~ ~y~~yJ\ J ~Î (3.42) 4=:-S'; ~(05) ~.)~4JI 

~j 3.41 iJ-a) ~\ ~J;ll ~I ~ ~4J\ CJ.!. '~y~~b ) ~.)l;.. ü\s ~~ô~y~ 

.(4,20 

h I~ hJ .ij Il ~I ~.- _II .1. ~ ~'ûA <\.il i (3 12)· h..W ül:a...... ô 'YI ô W ~\..r.~ ~ ~ ~ r..r. ~ :J"""""' UJ.....?-I ~, • ~ • ~ ~ • • • 

.(3.40 ~} 2,61 iJ-a) ~i ~ëi\\ ~\ ~~~4J\ CJ.!. ,~~ 



. Js. ~~. 4!'- .11 ••• ~ ~~I 4.h...,)'1 J ~l~ ~1\Ql utJb.l· ~ ~ (..)A p- (..)A:J"-"'" (Jl~ ~ • iJ=". ~ ::.r • .• (.j"!Jy:.J p-~ 

.JSlI (jJ~\ u~;{~ -.r.\.....:J\ .h...~\ J))... JSJ (jJ~\ u~;{~ '-.r.\.....:JI .h...~\ .;j\:I.'~U ~\ .u.!J.!fiJlI 

~ùlJIW"':/1 ~..,.U....~ ~4>I JfoJ ~ ~)1 

~..,.. 

t~ 

~..,.. 

JS.!..> 

4::w .Ji.:

~ 

"" 

.Ji.:

~ 

~ 

~ 

1.19 3,08 4 18 13 8 7 ..!l ~ ù.;t.......\1 ~yJ j) ~ 

•~.J:>.=i 

07 

8 36 26 16 14 % 

1,36 3.06 8 14 10 9 9 ..!l -"I)\'I y)..",.3J u!J.P.. 0>.J.l.J ~ 

.4.5yo-Jl ..le. \,S .) ~J 

08 

16 28 20 18 18 % 

1,20 3,32 6 22 10 6 6 ..!l 4...!"Jl;;-î1\ ~L....)I 4...-.j.J\ J-,:l....:i 

~) 4.5yo-J\ 0>.J:>.=i .) ~I 

. (uuy.ll t-"Ji..

09 

12 44 20 12 12 % 

1.21 3.40 9 19 9 9 4 ..!l ~L....)1 .:.r 4...-.j.J1 ~ '1 

u\.àWI) uL.."k.J1 0>fl :i~ 'J!;,II 

.(~.;,ll ~\., 

10 

18 38 18 18 8 % 

0.94 

i 

3.21 ~ 

~l Ùl~ -.r.W1 .h...~\ J ~ /I)lc.Î ~yJI (12) ~.J J~' ~tu J;L;.. Ù4:~ 

u~4J .(3,21) ~ u.!J4J\ ~ tL,J .(3,40 .3,32 .3,06 .3,08) ~ ~ uy.;lC ~.)~ ~I.# ~ ~:ll~ 

~~ ~yJ\ ,,) ~\~ -(3,40 ~12,61 (4) 4:J~I4.jgl1 ~ ~.h...~ ~J (0,94)y jli; (jJ~ 

.4!.- .. 1\ ••• ~ .•~ô b;{I'~ '-.h... ~ ~ .· ..Oil A.1..u '.\'.- Il U;{\......:ij\
:J"-"'" <..J::.P-I:! f'..r-?) • U ~ lJolA • u;:-~ ~. Y..!r."" 
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~ ùj\:lt.J\ yJjYJ j)~ -uj ~ J.!l.J \~ (3,08) 41'Y; ~ (07) ~.J ~4J\ J ~ Y1'-l..J 

.(340 1\261' \ ~tJl ~I' . -- ~I ...<:,~ - ~,\, ~ L~."-, I..S'.,!JAI ~~ • _ UJ-' ~.:;-: ~ ~...P-l 

.k:.~ ~ ~J	.l.1fo~\ Y.J4-:iJ û~ ùJ~ ~ -uj ~ J.!l.J \~ (3,06) 41'Y; ~ (08) ~.J ~4J1 

.(340 11261') ~tJl ~I' . A.âj ~I ...<:,~ - ~w~ 4.9-_.11 
~ , I..S'.,!JA ~ 1.. • - UJ-' ~.:;-: ~ ~ 

- ... q ~1~! 1~L..11 11_,,: 1 - -ul '- u. \.~ (3 32) ~ û.b....... (09) ~ ô WI !....J:V::...l!.F - - - U.l..,.. ul.QOt.l.ul ri:: ~~ ~, . _. r.J ~ . 


~ 2,61 ,'",,\ ~\!ill ~I' . "-~I -.<: ,~- ~ ~ ûu\..JI .l. ~ 4.9.- _1\
I..S'. '-' JI ~~ • _ UJ-' ~.~ ~ _. t ~ u-w ':r-' 

.(3.40 

~I !~L..ll· ..• - ':14........./ .. \\ .i '- u. \~ (3 40) ~ û.b....... (10) ~ ô WI ~i _ _ U.l..,.. c..:F ~ ~ u ~~ ~, . _. r.J ~ . 

. (340 '1261 - \ ~tJ\ ~I' . A.âj ~I ...<:,~ - ~w~ û~·L ·\1 ,·u··.:.-·I , I..S'.,!JAI ~ 1.. • _ UJ-' ~.:;-: ~ ..,............t'~ 


~~:\!iJCl 

. . ~ ~ N, 	 . 4.9.- .'\ . -~~I ;i..t..}~1 J ~I~ .l\'~\ ûLh\' ~-!JA I...J-O ,.,- ~!JA :J'""""~..»J _ . lP'. _ ::.r • .• (.)-'=IfJ ,.,- r-Y'-" 

.JSl! ~~I ùJ.p.i':l!., .,r.W\ .b....)\ J1y... JSl ~~I ùJ.p.i':l!., '.,r.WI .b....)\ ,~\ ~I ,ûJ;Jfi:J1 

~"'~'Jl ~Jo....jI ~4Jl )fol i,t,.JI ~)I 

Ji..". Ji..". *  .JF .JF ~ 

.~ cJ.4 Ji..". J&. 
.~ 

1,16 3,52 9 6 9 3 .ll 0)ji.J\ ~~\ fo. DJ-l~.llli.l. Il 

18 46 12 18 6 % 
LJ:l.Û>yJ\ .)c. - ô!""!" 

1,09 3,52 8 21 14 3 4 .ll 4-;...,J.fo::J ~y-' J;...i.J .llli.l. 12 

16 42 28 6 8 % 
.~\ Jij.} "::"L....,1..J\ 

1.26 3,30 10 15 9 12 4 .ll ~.)l\ ~.ll;..J\ u.o~ :ï..-.~\ ~ 13 

20 30 18 24 8 % 
.~~I ~ lJ.ll.Wl 

0,84 3,44 ~ 
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""~~ ~\ ~j;J '-:FW \k)\ J ~o~i ~yJ\ (13) ~j J~\ ~~~ Ù"l :~ 

yi; c.j)~ ùJpJ4J ,(3,44) ~ ûJ)~\ ~~J ,(3,30 ,3,52 ,3,52) ~ ~ ûl>~ ~ ........49 ~ 

û;;~1 ~~ ~yJI (,) ~ I~ ,(4,20 ~j 3,41 Ù"l) ~J>l1 ~1 ~~.h....jI.a YOJ (0,84)~ 

.~I ~~ f'jiJ YlJI ~b'il J ~ ~Y~ ùfo~ ~ ylP.JI 

.(420 11341' \~I·II ~I' . Ali ~I ...<.,~ ~,\, I~ ·.~I:. ~ JI l, i..S.' !...JAl V' ~ \... . ~ ~ :;.a.~ IJ U:!'"""'"Y'" ~~ 

.(4,20 ~j 3,41 Ù"l)~J>l1 ~I ~~Â:-I)ill w5. ~y~~ ~J~\ 

Lj ...~I:.JI~.~Ilô,\W ..~~4..ii 1- Il. I~ (330) ~~(13)..§ ô~1 
(..P.o !...JA U:!'"""'"-"""'"' ~ :J""' "l". U"='...r 1.. ~ LJ:!-I-I IJ, . ~. rj 1)) • 

.(340 11261') ~ëlll:t9l\· . ..~ 4.:....wl1 ...<.,~ ~ ~,\, ~ ~.- .11 :: .. L-: , i..S.'!...JA ~~ .~ ~ ~.~ IJ:J"""" ~ 

~ . \,\\. . û~ ~L .11 b-' .~<.~. I~L~I Â..t...\tl J w.:...Jl ~ ..ll)~i ûL6..I· ~ ~ ,..-~ !...JA ..,......... ~.~""""" f'. !J=". ~ ::..r • '. U"='YJ ,..-~ 

~~I ùJpJ;;~ -.r.~1 .h....)1 JIy... ~~~I ù~;;~ '-.r.L=JI .h....)1 ,~I ~I ,û~1 Ù"l ~ 

~ .....~~\ ~.l....jI ~.,.JI4>l 
~ ~)\ 

~,jA ~,jA ~ Ji:. Ji:. JfolI 

i~ JS&.a liJ,jA liJ,jA 

~ ~ 

1.425 4,54 6 19 13 8 4 ~ ~ ~ ~ ~yJ\ .lAW 

. üL..,h.....J\ 4.;...,J~ 

14 

12 38 26 16 8 % 

1.578 3,88 10 21 6 7 6 ~ ~ 4....~\ y.,...6J\ ~1 

..~d.........yJ\ 

15 

20 42 12 14 12 % 
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1.471 4,31 7 23 10 6 4 .l! y\..bi:l....1 ~~)Ali J......:i 16 

14 46 20 12 8 % 
J~ .} l>""l......:."i;..";ll y~1 

.üL.~\~)~ 

1.487 3,01 5 19 16 7 3 .l! '-:-l:U~ ~ ~)Ali J......:i 17 

i 
~.,l~ 1'1Ai....\ ~ LJ:!l.WI 

10 38 32 14 6 % .üL.~1 

1.504 3,15 4 21 l3 9 3 .l! üL.~I~)~~ 18 
8 42 26 18 6 % d~)I~4....~1 

% .~\ ûu4,J1 ~\.,il 

0,74894 3,3549 ~ 

b-L~<~. I~'i WI..k.....-'\·~ ." ()~Î~-JI (14)..9 JI ,_1\ '\:jj .N~ . : '::.'--:~ 
... ':YY-W (" ~ 'Y U ~ !J"'" r'.J ~ ~ ~ (.)4 ~' 

~ üb~1 ~ tL..., ,(3.15 ,3,01 ,4,31 ,2,88 ,4.54) ~ ~ ülJ~ ~ ~l.fo ~ (,?~\., ülA~\ 

ù1~ I~ ,(3,40 .)~ 2,61 (,)a) 4::J\:ll1 ~\ ~ ~..k.....~ ~J (0,74)y ft; ~~ù~4J ,(3.35) 

.ülA -'- -II b_L~<-: \~\ ~ <ut \-..k....... te' .... ,,~\ ~ -.\'.- 'I ü'i\..w:aJ\ ~. ·..;I~ - .11 ..,.......... ~.':YY-W (" ~ r.s- ~~ v.:-~ ... Y:.r."'" ~~-""" 


~~~~yJ\ J ~ I~ (4,54) Â1'I'; ~ (14) r-i.J êJ~\ ùÎ ~~.J 

~W\ ~\. . .... ~\ ' .. < d.l:l.. ~ ~ù. \~ üb..l\ ük:Wl\, éh';'.Ql LL_ ~ üb-'·~-:I\ ~~ ... ur . ::JA.:r-; ~ ... '!):'!J ~ tj ~ IF ... ':Y...,........ 


.(5.00.)}4,21(,)a) 

~ ÙJ' Q' Q';';4 .l19l y~\~ J.-J ~yJ\ J ~~ \~J (4,31) ~1'jï. ~ (16) r-i.J êJ~\


.)J4,21(,)a) ~Wi ~\ ~~ ~WI..k.....)\ ùfi d~ ~y~~ ~J ~ J...,Jl ülA~\ '*)~ 


.(5,00 


'*)~ ("I~\ ~ ~yJ\ ~ ("j1J ~yJ\ ù1~~ (3,01) Â1'fl ; ~ (17) r-i.J êJ~l


.(3.40 ,)12,61 (,)a) 4::J\:ll\ ~I ~~ ~WI..k.....)1 ùfi ~J ,u.-~ ~~ ~J ülA~\ 
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~j 2,61 ~) 4:il1:111 ~I ~~ Â,.fÏ'U CJi. ~I ùu,*\ Jc.!,i\ d~)1 ~~ Â .,):;"'"411 ùLa)...J\ 

.(3.40 

ù~j.4~) ~~ ,#jll., .;1:11\ ~ J4'i1(,$)~I UJ.p..l":/1., ~W\ k)\ ~YJ rJ jj ~ 

.(ùLa)...J\ t;;.)~ f"\~1 ,~l ~jji ,~, ùJfo ,~I ~jj) 

'-IJl.p.A!I Ujpw~\ ~ ......,n 

Q,75 3, 35 

Q,94 3,21 .. ~ ~ ùJ.Jà.:i 02 

Q,84 3 ,44 ~~ 03 

Q,73 3,35 ~.jlLAlI ~~~ ~\~\ 04 

0.59 3.34 JSlI 

(3,34) ~I ~W\ k)\~)~ o~i ~yJ\ (15)~.J J~\ ~\:jj J)L;.. ü.a:~ 

~ c;JI ~I ~J ,(3.40 ~j 2,61 ~) 4:il1:111 ~\ ~~k~ JAlJ ,(0,59)y fo (,$)~ uJ.p..l~ 

.~~ 4.;..Y:l ~~ )~ ~l 

yJj::J\ ù,,:/lw::ijl ~j.4 ~~I vbl ~ .ul ~ ~~ 4.;..Y:l Q,i~ ~~I~ .)Jfl ,) ($1 

.~ 

~\ (.5';'-~ù~j.4 ~ ($jll ,.;1:111 ~4~I ~~\ ~ .)lJ9Î ù'4\::o.l ~~ 

:J: LaS ~J ,~1..r.J\ 

""' 1 0 0 ""' 



yj);J\ Ü')1....dJ1 ~y.~ ô~~\ ~~\ ~\I\ J~ ~\ ~ ~Jftl ü~~l u-':I.JCJ ~~ 

~W\ ..b....)\ J~ JS.l (j)~1 ù~')~ ,~WI..b....)1 ,~1 ~I ,üll!fi.Jl1 ÛA JS f1)gî ~ ÛA ,~ 

.~\ (j)~1 ù~;/~ 

~;..iI~ ~ ..~ ~~. ~ ~)\ 

Ji". 
ô~ 

Ji". ~ §-

Ji". 

§-

Ji.,. 
ô.l.!y 

JP 

-

~ 

1.21 3.54 9 25 5 6 5 lO!I ~..l~1 ..l,l~ 4..........yJ\ r~ 

:ï.....li..I\ ~1......l:...l\ .} ~...,.u,...J\ 

..)4Jll 

19 

18 50 10 12 10 % 

1.33 3 ,38 11 18 6 9 6 lO!I ~1......l:...l\ ~fi!J..~ 

4..:.....>" ~.J y\~ ~ 

..)4Jll 

20 

22 36 12 18 12 % 

1.25 3,66 14 19 8 4 5 lO!I ..l1.:;..~4..........:,.JI~ 

Ô..l~1, ..l~'J1 ~1~ 

.WWI .t..b..J\- ~-

21 

28 38 16 8 10 % 

1.29 3.52 12 19 8 5 6 lO!I ~...,.u,...J1;;';.v-JI 4..........:,.JI d!1.:i 

0fi~I..,..Ju....~ 

.~I 

22 

24 38 16 10 12 % 

0,89 3,52 .~ 

~1.j. ~ tijl~ ô~~ ~WI ..b....JI () ~o~i ~yJl (16)~.J J~I ~\Jj ~ ÛA :~ 

~ (j)~ ù~4, ,(3,52) ~ ü14J\ ~~J -(3,52 ,3,66 ,3,38 ,3,54) ~ ~ ü1~ ~.)~ 
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û'i\....:.j\ ~~ ~yJ\ (,) ~ \~J ,(4,20 ~j 3,41 ~) ~J)\ ~\ ~~.h....~ ~J (0,89)y 

. \.-:~ j ô~ ~1.:A.J 1- .~ k" ... ",;;Q\ ~ ~\'._ 1\
'&-' i..,? I.J?- .r- ~..J-'l ~ I,J.:.""""IJ"I ~. Y..!.P."' 

~\ô~~\ ~ ('~~yJ\ ùi ~ \~J (3,54) Â:-jï,~ (19) ~--'~~\ J ~~.J • 

.(420 11341 . \~I·II~I· . ,Ûj~1 '._(,~ ~\" ··w··II~lû~1 j, 1.5.' i...Y'J V' ~ 1... • ~ UJ-" ::ra.~ UJ U'"' i..,? 

.(3.40 ~j 2,61 ~) ~\::JI ~I ~~ -.r.WI .h....)1 ûfi ~~~~ ~J uî1.Jl ~jC 

,(4.20 ~j 3.41 ~) ~J)I ~I ~~ -.r.b.h....~ ~J (3,66) Â:-jii ~ (21) ~--' ~~\ 

·~..J-'l4~ ~J ~Wl,~I ô~~l, ~~'il ~i~ ~j ~~yJI ùi Je ~ I~J 

,(4,20 ~j 3.41 ~) ~J)I ~I ~~ -.r.b.h....~ ~J (3,52) Â:-jii ~~~\ ~~\ ~i 

yl~~~\~\~~yJ\ ùi Je ~..J-'l ~~ 0f0~ ùfoyJ\ J ~ \~J 

,~ '.\'.- Il û'i\....:.jl ~. j \5.:.i.J'iw ~I ~~\ J ~I~ ~.lfli ûwb.l· ~ ~ ~ . Y..!.P."' 'J"I i..,? --' • • !J='-. ~ . .• ~y:.J ~~ 

-.r.WI.h....)1 J)j.u. JS.l (,j)~1 ùJp.i'il, '-.r.WI .h....)1 ,~I ~I ,û~1 ~ ~~ J')G.. ~ 

.J5.l1 (,j)~\ ù~:ll, 

~ ùlJ>oo''i1 ~lo....jll ~~~ 
~ ~)\ 

Ji;. )fiJlIJi;.~..jA ~a.~ 

o~ ~..jA ~..jA 
r--

i~ 

a,....a 

48 12 323 ~1,09 3 ,56 ~w~:ï........yJl~ 
 23 
~w l+ï1...l3. (':l~J ~ 

16 6 846 24 % .~.l::o..ll w\.W:il1 ~ .- - -:.}Jt'" 

15 II 10 113 ~1,17 3,62 .)c l.J:!i6.,...lI :ï........yJl ~ 
24 
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30 26 22 20 2 % ~~ t"" :ï.,u\S.:i;I JL.c.4l'YilI 

.~.l.:o..ll u\!.Wl1 

0.99 3.68 9 24 11 4 2 .;!l ()!l.W\ ~ 4......yJl l'~ 

~\~.)~I 

•\+,L...l.io. f':!~ :w...:wl 

25 

18 48 22 8 4 % 

0.97 3. 56 
1 

7 23 12 7 1 .;!l I..SJ1&:;. 4...y\:i....: 4......yJl l'~ 

~ foy •.lCLC; ';4)\ ... 1>l, 

•\+,L...l.io. y...,.b:i .) 

26 

14 46 24 14 2 % 

0.77 3,60 ~I 

~~ ~ '-i~~ j~ ~WI.b..)1 ùÎ ~ o')bÎ ~yJl (17)~j J~I ~\Jj J)G.. ü.a :~ 

yi; '-i-J~ ùlPJt:J .(3,60) ~ ûlJ'+JI ~ tLJ (3,56 .3,68 .3,62 -3,56) ~ .j§ ûlJ~ ~.)~ 

û'jl..4j1 ~~~yJl ùÎ ~ \~ -(4,20 ~l3,41 ü.a) ~J)I ~\ ~~.b..~~.J (0,77)y 

.L":~ L":~ ~ 1SiJ\ ~.!JÎ '- .~ .k"", ,·,.Qql ~ '·1',_11
'&-' ':J '&-'.. I.F' j . 4S"""" ~j'l ~ v.:-iJ'4 .., Y.!fiW 

~	û~ ç.Jr...~ f'~ ~:,J\ 0Î ~ I~ (3,56) 41'S!; ~ (23) ~.J ~'+J\ ùÎ ~ Y1'J..J 

\\341' )~\.\I~\· '.ôJ~\ "'<_~ ~,,\~lûlûQ:JI~' L":~~ ":iS.' UA V' ~ i... • .. u:r' :J'l.:r:.. .. .. :J-I ~ '&-' ~.J~ 

.(4,20 

~ 1.- -(4.20 ~l3,41 ü.a) ~J)\ ~1 ~~.b..~~.J (3,62) Â1'ji; ~ (24) ~j~4J1 • 

.~ ~,\, ~ ~\ û~l ~ . 4.J 1Su\ I1-L 1.J9l\ \- •.~\:.J\ .... ~Ll\ ·i:J'l.:r: 'J ~ ~ ~ :J-I ~ :V • u~. f'.. 4S"""" i....I:f""'"-""'" ~ ...,.... u 

.(4,20 ~j 3,41 ü.a) ~J)1 ~\ ~~ ~~.b..~ ~.J (3,68) Â;-};; ~ (25) ~j ~'+JI • 


~.J '+i~ ~~Iyi JSWI ~ ~~I ~yJ\~ f'~ ~:,JI 01~ J;h I~.J 


-(4.20 ~j 3,41 ü.a) ~J)I ~\ ~~~~k~~.J (3,56) Â;-ji; ~~~I ~4J\ W • 

fly ô.k.~ 0l1.J\ ç.lJb w~~~ f'~ ~:,JI ùÎ ~ ~j'l ~~ ~\yl ~yJ\ 01J;h \~ 

·'+i~Y~~~ 
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. ,~ ~I~- '1 u'J'1.....:iiI~· ..J" ~\W ~I .6&...)1\ J ~I 4.a:. .ll\~i uw6..1· ...ill:i ~ UA ~. Y.!.F.""' !)4 '-:r UAJI . 1.? • ~ ::.r • .• f..J-t2Y.J p-~ 

~WI ~)\ J~ J5.lljJ4-l\ ùJr.J'J'1, ,~WI ~)I ,~\ ~I .u~\ ~ ~ f2,ijj J)b. 

.~I ljJ4-l1ùjp.J"'i1, 

~Jsw.;J U!/.,.J 4>l~....aJ'>-l"il ~)\ 

~ 

~ 

JF JFJFJi.". JP 

~~ ~ ~ riA.".JIi.. 
~, ~ ~ ~ -~-,-'--~1·.·· 

J,r&..... 
22 
 12 
 5
10 
 1 
 .cl0,97 3.70 ~iy. t'~4 :i.........yJl r4i 
 27 


.~4)1 t'" ~ Jà:W1 ~I 

20 
 24 
 2
44 
 10 
 % 

5
4 
 11
16 
 14 
 .cl3.061.13 ~~~~yJlrAl...:! 28 

. ~\"jIl 4.c...>'-! ~1....l:J1 (':l.li:i

28 
 22 
 10
8 
 32 
 % 


6 
 12 
 5 
 4
21 
 .cl1,12 ~)~..,Je :i.........y.Ji ~
3.46 29 

-..1) JY""')I JM...:i.l ûL.)...Ji

8
16 
 40 
 26 
 10 
 % 
4.c.>" ~ ,:y..J ~4)i 

.~i..;..:i...':{\ 

6 
 7 
 4
12
21 
 .cl ,:y. ~~ :i.........y.J1 ~
3.361.12 30 

J:,J t'yu\ ûS)i ~ J;..1 


.~4)1 JSL:;...
8
12 
 24 
 14
42 
 % 

0,79 3,39 ~ 

~\.!. ~ '-i~1, ~jll ~W\ ~)\ ,) ~ o)\.c.i ~yJ\ (18)ri.J Jy;J1 ~m J)b. ~:~ 

~ljJ~ ùJr.JwJ .(3.39) ~ u1'4J\ ~ tLJ (3,36 ,3,46 .3,06 .3.70) ~ .li uy~ ~)-: 
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w;l~1 ~~ ~yJl ùÎ ~ I~ .(3,40 ~12,61 ~) 4:lltlll ~I ~~~~ ~J (0,79)y 

.L-:~~ ~IL~."\I,t:.::i._~ ,,'JI ~ ~~dl ,1 I-~~ .k'''',',.âi\ ~ '.1:_1\ 
~ ~J ~ r...r (..)4.,)' ~ ..,... U I..S"""" ~~~!JA ~,Y.!.R'-' 

~I ~~~~yJl ÙÎ ~ I~J (3,70) 4:-jii ~ (27) ri.; ~~I J ~~.J 

.(420 11341') ~I.I\ ~\. , .,~ ~I ',,( ,4....Q:j 4.:.".", ~ "I.J'.II L .1- ~.:-:JI , 	 '-5",' (..)4 0' ~~ . ~ UJ'"" :.;0 ,:;-: ~ (.)-1 -:.J' ~ ~ '-""'""'" 

~	1.- ,(3,40 ~12,61 ~) 4:lltlll ~I ~~~~ ~J (3,06) 4:-jï' ~ (28) ri.; ~~I 

~I' ' ..~ ~I ',,( ,U:a....w ~ 4.:.".-" ~ "I.J~l\ 4.c. ..~~ ,·"Ab.\....u . _~I.:. - .1\ .i ~~ ,~UJ'"" ~.:;-: ~ (.)-1 U"" ~ f+I f"'-- u:r- ~ UJ"""""""" U 


.(4,20 ~13,41 ~) ~.1l1 


(4,20~J 3,41 ~) ~.1l1 ~I ~~ -.r.\...c..6.~ ~J (3,46) 41" .•"i ~ (29) ri.; ~~I 


4.c.j-'I ~ ~J ~1.J1 ~1 J~)1 wk)-ll ~.,1fo uk ~yJ\ ~~yJ\ J uk ~ I~ 


,(3,40 ~12,61 ~) 4:lltll\ ~I ~~ -.r.\...c..6.~ ~J (3,36) 4:-jï' ~~~I ~~\ W 

.. 'I.J',II k'~ L! '."\111 d JI ,.:-.,~':"'''i L r, ...( J.::J ~ ~dl ,1 u. I~
(.)-1 -:.J' lP ~~ 'Y ~ u:?- (..)4 ~ ~ ..,... u (.JfI-I ~ 

',\~- Il 	w;l~\~' . j wl,,~1 ~ ~\ ~~\ J ~\ 4.a:. .ll,t\ wl.Jh\' ~ ~ Y.!.R'-' ~ r...r I..S~ !.?, ~ -:.r ' " v:::ay.::.J p-~ 

-.r.W \ .6.)\ J)).... J5j ~~I ùJ.p..l;l~ '-.r.WI ~)I ,~I ~\ ,w.lJlfiJl1 ~ JS r1'g, J;b. ~,~ 

.~\ ~~\ ùjp.J"J~ 

ùjp.J"J\ 

W~\ 

~)\ 

-.r.W \ 

Jj"" 

'4 
(ÎJ"" .lj.:a.o ~ 

~ 

~ 

(ÎJ"" 

,~ 

JP. 
r--- 

~ 

~~I 

1.03 3,46 6 21 17 2 4 dl ~L.' ~:,.JI' -. i..P j:!A-lJ 

-.::..G4--J4 Wll.J1 -.::.L....yJ\ 

.~I-.::.I?J\' 

31 

12 42 34 4 8 % 
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0,97 3,30 4 19 17 8 2 ~ i+"~ :i........yJl P -"" ,.jJY

~[,:i: ~J wS:! Le. ~~ 

.r+i!JP. t'" 

32 

8 38 34 16 4 % 

1,08 3,66 11 21 10 6 2 ~ w!.;..lill :i........yJl p-"" ~ 

~ LJyo>\~ ~ ~I 

.A....:..:il' 'lI ÙI.l4o\t1 " ,,. "Jl'-' ~ 

33 

22 42 20 12 4 % 

1,14 3,72 13 20 11 2 4 ~ ~ ~..lill wi1>yJl ~ 

d.....~1 J:,\....)\ t'" J,.WJ\ 

.,# ~ ...bJ..,JI ~ 

34 

26 40 22 4 8 % 

0,80 3.53 ~I 

<\.....,~' ~\ ü\ç.\.g5JJ L...:J\.h...-1\·1 ., o)k.i~ __ I\ (19),.9 JI_,_I\ 'b,j ,1'\1, • : '.:.t.~" , ~ r..j 'J '-:F ..,.. u ~ '-"""~.J ~ ~ U.A.::\. (jA ~' 

fo r..j.J~ ù~4, ,(3,53) ~ ü14J\ ~ t1.J (3,72 ,3,66 ,3,30 ,3,46) ~ ~ ü1~ ~.)~ 

ü'}l~\ ~~ ~yJI J ~ I~ ,(4,20 ~13,41 ü-a) ~J;l\ ~I ~ ~.h...jl.a ~J (0,80)y 

.Ubü\ç.~ 1- ~~.--1\·1 1- A.i:j ,k'""_,'.,~\ ~ '.1:_ 1\ , ~ '-""" u ~ 1... ~~ U;:-'J"I " y~ 

.)~ lr ~~yJ\ ù1~ I~ (3,46) A=;-Jii ~ (31) ~.J ~4JI ù1~~.J 

. . .... ~\ " -<,~ ~ ù, ~ Ô' -L-: .11 ül··.:. Il ül' - -II ,j . 1..\' 'J)G..' ULi.J\ üL.......·- _1\~~ ., ~ ~.~ 'J~ ~'J ~"&"""~~ ~ (jA '-""" 

.(4,20 ~13,41 ü-a) ~J;l\ ~\ 

~~ ,(3,40 ~12,61 ü-a) ~t:JI ~\ ~~.h...jl.a ~J (3,30) A=;-F' ~ (32) ~.J~4J\ -

A=;- 5.\J\ üfi ,:i.bjl.a ~Jl:l ~J ~~~ ~~~.J ~ lA ~~~~ 0J-l).l uPyJ\ J 
.(3,40 ~12,61 ü-a) ~t:J\ ~\ ~~ 
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(4,20J13,41 ~) 4.:.uJ)1 ~\ ~~ <-:r.~.h...~ J"oJ (3,66) ~,Jij ~ (33) ~.J Ô)4JI 


~~~~~.;JI ûJ.rl9l1 ~~4~y~~~ ~yJI J Je. ~ I~ 


.~~)'\ U\J.\~\ 


3,41 ~) 4.:.uJ)\ ~\ ~~ <-:r.~ ~~ J"oJ J"oJ (3,72) A,jii ~~~\ Ô)4J1 ~i 

Jj\.......,l\ ~ ~\,ûl\ Je. ~\ ~~~~~~~~~yJl (.jÎ ~ \~ ,(4,20Jj 


. Y ~~b J.aJ1 ~ A,,';" 'IJI 


~l1ll1 ~ :~u. 

û~j.<> 4.:.uJ Je. ~~jj~ WlEJ\ ~ J4)'1 ("V~\ u)p...i~~ <-:r.W1 ~..,l1 ~YJ~~ 

.(ûlç.\.iSl1 ,~jll '.J~~I ,é~~I) 

~\:iill o.»JI ~I.j.)~\ ù~"ib .."ll...:Jl .h....)\ :(20)~.) ~ 

!J.)~~~~I ~~~ ~~ 

0.89 3.52 iJ~ 

0,77 3.60 j~Y.1 

0,79 3.39 Ù4jJ\ 03 

0,80 3,53 ..::.a~\i!J\ 04 

0,96 3,51 ~ 

u)p...i4J (3,51) JSJl <-:r.WI ~..,l1 ùl ~c)bl ~yJI(20)~.J J~I ~\:ij ~~:~ 

.J Je. ~ ~ \~ ,(4,20Jj 3,41 ~) 4.:.uJ)\ ~\ 4.:.uJ)\ ~\ ~~~~ J"oJ ,(O,96)y ~ ("V4

ùi ~~ ,Ll;ll\ ~~yJl ~lIj~ ~\.:A AJi ~i ~trJl ~\ 1.SJi.- J..? ~y~~~~ ~\.:A 

.~I.~i 19Jii<'3 u-àtrJl ~.J ~I ~ ~\S.a ~~ 

'" 1 07 '" 




~\ Jl\ ~~,& ~\ :~\ ~\!!) .. ~..). • 


Il ~~~.II \.I.L~. ~,\..:. -,,ij ~ -:11 üulu11 1- ç. \.:u ,~I· ,II ü~ ,il 1....ü::..1 ~ ~I I~ .N, . 

($. ..,...... ~~ 'tt"-'.....- ~ c..r ~. r..s- :lJ '!)-'-' ~ ':.J'"..J. ~ . ~ (j'l 

:.): ~~J ,~tül\ 

.~ . .i /....I~\tt.~.• U·· ~t\ ~a:; ~ ~U' ·L ~~\ ~.!I\ lU:..\ . _~_I\ I~ . j ~ 
~ ~ .., ....,. ~ ~ .. :..r-.. r U. .... ~.). ~ '-F ~ 

1 * 0,314 

o~ ,~~ JI 0 ~~I.uc. ~ La I~ ~.L W..c dl~ .Î~ (21)~ JI_,- Il ~\:jj J)6.' : o;:,t..-:1\~ .. ~?). ~ ~ ~~ U r..J ~ 1.:.. (j'l ~' 

Ù:!:l (0.05) ~~~~~J AJ'ij ülj 4!)WI ùÎ ~ Cohen Jt;fi' ;'i" a~' ~ 4.h...a~ 4!)W\ 

~jj ~ J ~ ~ ,~\.:ijJI ~I oj\:) ~J ~ ÜjÎ ~~J~I ~jj ~ ÜjJ) ~ ""Î 

.W\.:ijJI 0'.. -11 ~ .. ~ . j t.::.....JI \('~. ~\.....;j 4.9·_.11 
~ :J:i"'" ~ (.,? '-F .... ~ ,- ~ 

.1Lib.:i.J ~\ tC'.~.. JJ-~1\J.J"~~~'J"~ -:11 1~1~·~I\.j .~ ~ La 1- \ç.\.:uu::-- loF'" cr. .... u--o: ~, .. !Jo!.. r !J9J c..r ($J ~ ~ u ~~ r..s- . 

.~ .' "~ ~\~_1\ ~'i~\ ~. WlZlI ;~.~1\~ ... .jJ~1 !.J4:.. u:t-' 
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1 0,144 

~\ tr-.\\.\ ,_1\ '):ü. LL~ • . N~ . ..J:::.. "~ J\~_1\ ~'i~\ ~,~ . j tw.iu:u\ i~'At\tj i.F..... ~~ ~J~y UA=" I....JA UJ"":l ... ,r!..J'"f"" :..r- 1oT"" u::

•..blp-,':ll ~~ <Ü::. ~ 
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1 0,189 

:u . , Î1I;. 4...G~1 4!':l~ A\ ~~. L ~~ . j..l=..)li (23)~ JI. ,- Il '\:li. N, . : '1! .t.-:1\
:!jJ'tA ~ , , J'"' ~ ~ ~ U r.J !J'-"?'-' ~ ~ UA ~' 

L~ ~ 1. ~ ~ ··I~- '\ ~'::lt.....oJl~· . j ~t:ml 0~·_11 4.9.- J\ ., ~. (0.05)U"" • c:' , . y~ !JA I.:? ~ ~!J ~~...)J-l, ~ 

.(0, 189)..6\.p) 

·l t. ~ ,~t:ml 0:._1\ 0~1.J· Il ~\,,\, ~i t.J5; ~ 4.9.- -'\ ., ~~ ~I' t.J5; iU (.)-l;! ~ ~:V (.$". :.u-: ~ ~~...)J-l , ~ I!) t.j 

.~t:ml 0' .. _1\ ' ~ ~ • ~I k",.. I....;j 4.9.- JI . ~ ~ ~ ~ ~~r..F- .... ~~ ~~...)J-l ~ 

. ~ . j ~I tt .~.. jj .. Ait "-1 i aj ~ ~l.wû' J .,~ -:\1 =ëJt:JI ~·~\I .i . ~ ~ t..., \- \ç.l.ll
~ ..,- (.,ff .... ~ ~'~.. r !Jil '-:?" ~ ...,... U ~~ '-f1"""" • 

.4.l - "~ ~\~- n ü~~I~' WUllI &~ ••I\~ ... ..)J~' !Jo4o:.. ~' 

tt.~" üLA·t•• t\ L..a..1 .. :(-: \J..i..lw.\ ~ !.U\~' ·L4,ljISl\~·~I\ 1.ûi.\ -...J..bJ\ \~ . j ~ ~ ~ .... ~.:J-" f' .. r u. , ~ .J.. I.:? ~ 

J;b.:îJ~Y JJG..Ù4wfi: I!~ Jol)P.J\ ü~~\~)4 ~ ~LüJ\ ~\ Jih ; ~ ~~l 

•..61..iJ ~I .1.~ <Ü:. ~\ l):jj\ JI. ,- Il 't,j
.::; U"". ~ t.j t.T ~ ~ 
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1 * 0,335 

* 
.( 0,335) 

IA~ L..ùÎ ~ 4:-'Jh~~L),;,~,,,,JI w\.foi ü\S.J w~)...JI ~)~ f"1~1 ~ L..ùJ.) ~ ~Î 

0',,·11 ~.' ~ . j 6....JI k·:-. ~l...;j w~·L.l1 b J -'.<~. I~I ~ ,~ !.. la.a ,~trJI 0',,·11 oJL' Il 
~ ~r..r~''''~\- ..,.,...... ~,~""""'f" ~ u ~ ~ ~ :V(.S"• 

.~trJI 

~\ ~~ ~l+.!1 ~ U~\ ~\Jl ~~I u~ Âjj\ill A)I ~I .J~I ylhJI I~ ~~ 

~I I\::JI JI. ,- Il 'Q I.L ~ , . "", ' ' ..<. "~ J\~- '\ ~~\..w=:j\ ~'~ . ...! ~LüJ\ 
~ ~ lf ~ ~ ~.J ~...r UA="- (J4 u.,...; ......r~ :r- "" .. 
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1 
0.328 

* .( 0.328) 

~ WilS \~I,... ) ~I ~~ ~J ~LaI~1 ~ y..,bJ J)h (j"l ~I ~bl ~.!) ws. \.jÎ 

;;j\D ~l ~ ü.li ~ (~La)-J\ ~)~ r\~1 ) ,~I ~jjj ,~I~) ,~\ ù~~ ~jj 

.W1.Ll\ ;;: __ 1\ ~ ,- ~ . ~ b.J\ ic'~."b,\.....:i ~.- _1\;; bl ~ -~ ~ ~ ,W1.Ll\ ;;'. __ \\ 
~ ~ ~ 'F ~ '..,. ~ ,- :'J"""" ~ • ~ U ~ ~ ~ 

~~~~1~U~ vl.~l ~ ~U' Jj.ï ~\ ~}JI ~J' ...yl\ Ùi ~~ La.)c. \~\.i: 

.4..1 ~ "~ n~-11 ~-::l~\~' Wum St_Ali~ ... ..)J..!.J"/"" !.)Of.. UlI""'" 
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ù'il...oJl ~yJ ~1.rJ1 ~\ .)c. ~I ~bl Jijb ~l ~I J.-ill I~ ~ ~I ~ 0-0 

:UI:i.lI ''Lü '1· t .-:11 "-4.6- '1'·- Il, ~ 1..5'".~""'" ~ , Y!fi""" 

J~~ J#.jJ 0~'i\ ~ fi~ lA J)l;.. 0-0 ~~yJ\ ~ 4j..,...J\ ~bl ~ 01

. ~I ~1.rJ1 ô'··_I\ ..:!\.,uÎ~.), ~ . 

..:!-.?J ~1 ~jil\ ~ ~lJ~1 ~ ..:!J)l ù~4-J J)l;.. 0-oJ ~t;...a'i\ ~lJ~1 ~ 0-0

-4.6- '\'.- Il ù'il...oJl~' ~ ~b::J\ ô'··_I\ 4.,9.- -II;; b\' :i..b..~ ~..:!.L ~.1i =ü)\.c., Y!fi""" ~ I.F' ~!J:r-' ~ , L.J:lo:l ~- ~:.J""' ';J" 
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~ J ~I ~i ~~ J û~\~.J:I~ô~ 4.b..J4 J ~~I..p~"'}I.bp....JI ~ 

L û LJl \.b :.1..1- · ..~û~·JI .l\,g)rlôb I-J!~-':\\I~ ··(-·,I~,ô~::llô.l..ù::l.. Ii... ~ ~ J ~~ IJ4...,.- ~ J::.r ~...s- IP"'" u---' ~ ~ ~. ~ 

~~~ ü\s LaS. .l'lÛ r-l ~..)'-4\.:s:. J ~U::JI ~I ..b~,~\ ~J; .)c. ô~ ~\.,.a ("I~I J ~ 

~.l.~ ' .. c. ~ . LJ";/\ û\~. '. ~(.: , ' .. "-II .hoPI· .::11 J ~t:ill\ ô'·· JI .i '\ d;,j ûL\· ,Il:...r'J ~ J J u . ::.;- IJ'" ~ Ul..r""'-' J ~ W)'" '-r ~ ~ u i.S. ...;:;;- V"'" 

,~I J û~..,k.J1 ~L~\ 

~L~I ~I ~~\ o~ ,~t.. !, d J Âj~\ .)c. ~\3 .l~\ .)j ~~ ~ .l~"'}\ J~ ~ ~ J 

û\.::..:i.:i..J\ ",\..:':..il \- 1.--:.,::1 ~·" ...Q\.lJI 1- • .•• --:11 ~ ~ ~ 'blL ~d\ Âj~\ UI ~\..:':..i,,;/. ....s- 'il-"J""'" ~.J:l J u::- ...s-~~ i..F' ' J ~ ~. 

:( ~ j\ ,W,', ";/ b 1 . L - . t.....a ,lj\ ~- '1 ..l.1\'~ I-,! ._': 1 . iÎLaS. U1.:J1 û\.::..:i.:i..J\' ~ .. L-: i ô.ll.l.::J\.ry • ~ ''il-" ~~ !J""-'::!!)l ...s- l..)oQ'U 'il-" ~ • ~J YJ"'I" J ~ . 

.lJ;9~1 ûk.~ y..,bJ J ~I J ~I JW\ ';J;.j ~I ~yJ.J1 JP ~\.,J\ .j j~";/1 .)c. û~yJ\ 

,~j.JI ~.;l\ ~U::J\ ~I J ~!,.J\ o~ ~ .;lI ~ J>l:ù ~yJ.J1 ~!,.J\ .j .J~";/\ ~ ";/~ 

~J;~~ \~ J ~bil\ .j 4J )JI?'" ~~\ je-~ .l~ ~yJI .)c. ~ ù\S û~\ o~ Jl; .j J 

Ô ~ ç.. ~ .l" .lll Âj.- . 'I .l~1 '- ~ -:\1 ûl ..~-:II ~ Ô ~ ,11 - ~I 4:w ~ ô.ll.l.::J\ ô' ~':I\ 0 __ .1~JV ' ~tj:r-- ...s- '-F" J ~ ~ J U~ ~. '-r ~. ~ -'t"' 

4.:'w:J\ û~\ ~\.9l1 ',. ~n ~\ ..~ .11 ..b.1 ~ ~~~ Âj.- .11 ô!.ll.l'lÛ ,11_ ,'1 \~ •~ ~ ~ ~ ~ ~ ~ c$» U' ~ ,,:r-- ~, U~ ~ J 

~ • LÀ '- L":\ L .\ U .. !',(L .l:.,.I\ 1.1 ~ ~\ ô::\\ \ \--, .l.l:>..ll ~~d' t.....a 
~ '+'.J J ~.!)~ ~~..r-". ~ "&" ~ J J ~ U4!J""-'~, ~ , !J">'" ~ 

~~.j ~L~I ~W\ ~ -U.fi. je-~~yJl û~ ~.j ~)4\3~ ù)....JI ~ J J 

.~U::JI L,:' . ~ l ...... 
~ ~~ YJ"'I" J 

4.........yJ ~I~I ~l.>.ll\ l)A ~ J.-o... 'jQ!\ û~)a..JL, ûu4:Jl J'WJ ~ l)A ofi'.J ~ ~ ~ l)A 

: :\.JtJI '\:ill\ 'I l..i1..::. ~ ,-~- '1·- 'I û";/ \......oJI~ ~ i.S. ~ ~ Y'..)":'-' 

.ùfo:ayJl ~I~il\ .J~ tj~~ tj.lWI r-c-.lll ~ ("j(J ~yJI J • 

'~.J'- y...,kJ.)c. .lJj~1 YlA ("j(J ~yJl J • 

.ô* )5.9' ~j:lJ ~...vhJI ~~ J..,b. .l~il ~~ .l);g~1 ~~ ("j(J ~yJ\ J • 
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·~)JI.}~I~~i()4~yJl~yll~4Jl~.) ~~ • 

.ûb·.1) ûWiiJI ~ LL_ ~ ûb L ·.C"";\\ ~ 1-..lW ~•..\\ . \ •
~.:'.):"!J ~ :J ~ r.,r ~.~..,......... ~ ...,..... U. 


,~ ~û, ~I ûW9Jl1 ~. I."";~ ~ ~ ~ ûl .~ \ lJ ~~ ~•. .\\.\ • ~ .-::.r= ~ ~ ~ :jJ ~ ~ ~-' ~ r.,r ~~.!,P.o•• f'.Jil ...,..... u. 

~),~l ~jj~ ~(0.05) ~~~ ~~lAJ;/j ~U:w.jjA~~~ ~lio\ • 

•-~ '·1'·- '1 û')t....a:il~· ~ Wt:ull~ Y.;r.""' ~ r.,r ~ 

.-0/ylJ::J1 û')t....a:il ~~.} ~t:ull~), ~\ lY~~ ~~~~~ ~lio\ • 

ô····I\ dj._.I\ . ~ ~. (0.05) ~ . ~ ~ A..û~1 AJ;/j .\ ~~.L~ ~lio\ •~!J :r-'~...JjJ.. ~ ~~....:r ~ ~~ 

,-0/ylJ::J1 û')t....a:il ~~.} ~t:ull 

'.):- '1 û')t....a:il~· Wt:ull ô:··\1 ~ ~ ~ ~ ~l \(',. ûLa·L .11 b·L ·,<", \~I ~ ~W •Y.;r.""' ~ ~ ~ ~ r.,r i.:F .... ~ ..,.,....... ~.~""""" (" ~ ,. 

,-~ 

,-0/ 


\.S~I ~ j~')1 -' ,û.!r.:JI -' ù.Jt.....J\ f'"""1.J:j ~ ~yJI J:;..lj Jt-..ll ~-'~~ • 

,ûy..:..'Jl.....::J\ ~~ -' Ù.)t.....J\ ~ (,)"L\.s .}..;-ll 

.~)~), 4..;1.:..1.ll1 .Jj~\ ~ ;jj..;-ll yl...WS\ ~ ~WI ~~ ~yJ\ J-.J üi • 

.("u')t), ~\ ~-' ~WI jl.)'ll r:.m J\....a:j')1..9 û~~1 4;..)fo ~ .,?-I".:J\ 4..ilJj • 

.~ û1;!ftl1 j\..:..:j\ .} ~W\ ~.J1..::..a ~:,.JI (".fo wÎ ~ • 

ûi)\ ~ ~l1J\ ùC- ~).hJ\ û~~1 ~:,.J\ ~ yy.oW\ ~~ .).iJ üÎ ~ • 
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QSE6 

50 

50 

50 

50 

50 

50 

1 

1 
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1 

1 
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1,272 



TOTAL1 50 1,33 5,00 3,3533 ,75190 

Valid N (listwise) 50 

N 1 Minimum Maximum Mean 1 Std. Deviation 

QSE7 50 1 5 3,08 1,192 

QSE8 50 1 5 3,06 1,361 

QSE9 50 1 5 3,32 1,203 

QSE10 50 1 5 3,40 1,212 

TOTAL2 50 1,25 5,00 3,2150 ,94627 

Valid N (listwise) 50 

N Minimum Maximum Mean Std. Deviation 

QSE11 50 1 5 3,52 1,165 
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Sig. (2-tailed) ,000 ,013 ,383 ,188 
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**. Correlation is significant at the 0.01 level (2-tailed). 
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