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t4J.Jfi \ili J..~ :(10)~J JJ.~.n 

i 

i 
t trl.JJS wi J.tla.4 ù~IJ.J~ 
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~I ~);.ll\ ~\:lj ~.J ~ \.l.J ~..P.J\ ,~ ~ :~~ -1-2-3-3 

-P!P.J1 û":i~":i ~~\ tllS.,ll JL.c. ~ ~l ~ (,$' 09;·...,11 4).0; ·tll ûl.A)...J4 
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~~ 
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"~I#~ 
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3.3 56.7 .7 20 3.3 %~ ~~.JI ,,\l.tll 
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~~~ 

13 

3.3 46.7 13.3 20 16.7 %~ 

1.324 3.2 4 12 5 4 5 ,;})S:ill ~Lo':"~~~~ 

~~ 
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~ :~!;J\ ~ y ~4- 0\:ill\., (11)-, (2) r!.) ~.)4al\ ~~\ ~yJ\ ~\., ,%73.3 

2.8 ~L..a.:.. ~~ .u~\., ,-:!\~\ ~ ~yJ\ r~-' ,~Wl u~ ~yJ\ 

~ ~J '-l;~ 4.).l 0C- 0~ ~\., uM F ()A ~~\ ~\ ~ 0~ ~ 2.93-, 

.(11) r!.) ~4all4..ii~ 4.)~ 43.3-' (2) r!.) ~4all Ji~ Ji:- 4.)~ %43.3 ~ 

'-:-Ù~ ~~\., ~~\ ~ J,at.::J\ '-:-Ù!J::. 0A ~4-.: ~yJ\ rWA.\ ~ J-l; \1y
• 
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.(3) ~.,; ~h~\ ~\ ~ '-l;!b..o 4.,;.l.J ~L,J\ 4.,;.l ~ u'lSi ~h~\ ~4 Lat 

.J%53.3 %56.6 .%60 .%63.3 ~ 4.J~ ~ Ji!" 4.,;.l (12).J (7) .(5) .(4) 

4.,;.l ~ (14).J (13) .(10) .(9) .(8) ,(6) Ù" ~h~\ uts.J ,~!;J\ ~ %46.7 

~~ 3.20 ,3.00 ,3.13 ,3.30 ,3.37 ,3.3 ~!;JI ~ ~b ~U:t......~ -l;!b..o 

J-l;! La \~.J 'Ji!" 4~ %40 ,%46.7 ,%43.3 ,%33.3 .%56.7 ,%56.7 ~ 

.~.__ 11 . ...! ~trialL "._.'!1\ -:' .. L'!. "6 . ~I.l 1_
!..r" '-r • (.)l...,......... ~ ...)*A. ..>F- r ~.J ~ 
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~,)lS:tl ~ ~h~ 
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.~ ~.G4..l\ 
fOÎ,)\ 

0.817 3.57 

0.973 3.47 

0.964 3.03 

1.006 3.23 

1.022 3.3 

2 

6.7 

2 

6.7 

1 

3.3 

1 

3.3 

1 

17 7 4 0 J!JS:il1 ~ Do- j;.llI ~~u.:.wl 

56.7 23.3 13.3 0 %~ 
.~~~4JÀ-P 

17 5 5 1 J!JS:il1 Do-~~~~ J.w:aa.:i 
i-tMJ~~~ 

56.7 16.7 16.7 3.3 %~ .~"1..w&. 

9 12 6 2 J!JS:il1 ti)1.. ~~ ï.u:w j;6ii ~ 

.~~Do-~ 
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14 8 5 2 J!JS:il1 JSw...~~~~ 
.~J:P (JW ~\fla;t.,.~ 
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16 6 5 2 J!JS:il1 ,.~ ~~~ t..1i) 

1 

2 1 

1 

3 

1 

4 

5 

.~~~ 

! 1.104 3.23 

3.3 

1 

53.3 20 16.7 6.7 %~ 

16 5 5 3 J!JS:il1 ~I~~~~l..W.\1 

J.t.:i ~ Do- 4;...i1.i:i ~ ~~l 

6 

0,746 3,305 

3.3 53.3 16.7 16.7 10 %~ 
.,.~~~ 
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~~ (I)'ii] ~jJl ~ WA rWA.1 .l"?'.J ~ ~ ~~.J '.l:!6... 4J~ %40 ~ ~.J 

ô.l~\ ~ rWA.'i1 ~~ ~jJl i.S.ll ~~ <..i)i.f ~ WA.J ~~I ~tL J\.a..t ~\~ 
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..b.....~ rWA.1 .l"?'.J ~ ~ ~~.J ,~lJ.. 4~ %56.7 ~I~" ~lJ.. 4J~ ü\s 

.~tL~~ J~I J?t WA ~tLi&l4 ~I r~~ ~ 
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J ~ ~.J ~ ~ '-r •• 
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~~I ~ J~ rt=i4:?-1 ~tu ~ LW tA.la.JJ ,-~- r1...o.".-l1 y~l ~'il..-aJ""i 
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----------I( 86 )'-------- ­

http:tA.la.JJ
http:Ui,oii,.Jl
http:b.....Jw
http:4.2-3.41
http:b.....Jw


%~~ JJt.l\ ~ 

68 34 .fi:J 
32 16 ~l 

100 50 t~1 

.SPSS ~t:u ~ .l1..c:1:."Jy ~U:JI .ll.lc.j ()4 :~ 

1!J'ü'l\ J Jfi~\ ()4 Jt,....l\ .l.lc. ~~\ .ll>i1~J.;i :(11) ~J ~\ 

t~ ()4 %68 ~~\ ,.". ~W\ ~\ w1~ (18) ri.; JJ~I Si:.. ()4 

.l..w.).ll\ ~ .ll>it ùA %32 ~ Jfi~1 ~ t;i411 ~\ Lot ,l..w.).lll ~ 

---------t( 87 )1--------­



%~~ J.al1 ~ 

74 37 30 w.- <.lit 

20 10 50 ~130 w.­
06 03 fou 50 w.­
100 50 t~\ 

.SPSS"û\:ll 1- ..l1....Jc.'JL ··~.tUJI ..l1.lC.1· : ... _~"I..!. ~ • ~ • (..)A ..J-' 

6% 

.30 (.)0 Jil 

• 50 .,I! 30 (.)0 

il fou 50 (.)0 

rA.J~t wfoj ~\ 9-~\ c.} ~~W\ ~I Ût ~ (19) ri.J J.,~\ J'j.i.. ~ 

~ l.c. rA.J~t C.,)fo ~\ 9-~\ ~ ~ ~ ,~\ .l)jt ~ %74 ~~ 30 ~ Jil 
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..............................................._............................................._.... _--_... __..............._-_...._..........._........................._ ...­

Ventes 

_C::.l18000 Ü" Jil 

_ C::.l25000 c)l 18000 Ü" 

l1li c::.l40000 c)I25000 Ü" 

c::.l40000 Ü" ].SI 

J:....l rt-l ~jl\ ""~\ t.} ~ ~W\ ~\ <.Jl ~ (22) ri.; J-,~I ~ ~ 

~\iL ~\ ~\ ~ ~ ,~\ .ll>it t~ ~ %30 ~~-' (!.l18000 ~ Jit ~ 

lAt ,~\ .ll>it t~ ~ %34 ~ ê!.l40000 ~1 25000 ~ lA c-,!A! ~ J:..,J 

~ ~h ê!.l25000 ~l 18000 ~ lA ~ J:..,J ~~ ~, ""~\ ~ ~4 

.~\ .ll>it ~~ %18 ~ ~\Si (!.l40000 
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:~\ ~ J..la:U\ ~~ J~.6 

~yJl ~ ~t.::JI~!Jl....l~ ~ ~I .lhil ~jji :(23) ~J JJ~' 

1 %~~ JJIJ\ ~:,..n ~ J.la:in ~lJlwa J$. 

34 17 ~ 2 Ù'O...lit 

42 21 ~~5 ~13 Ù'O 

24 12 ~~ 5 Ù'O fol 

1 
100 50 t~\ 

• tl... 2 Ù" Jil 

• ..:..I~ 5 ..,ll3 Ù" 

.":"1~5Ù"~1 

1 

.l~ t,.l ~\ ~, ~~ ~~\ iJ4 ~W, ~, Wt ~ (23) ri.; J-,~' ~ iJ4 

~ ~ ~ ,~\ .lhil t~ iJ4 %42 ~ ~!Jl... 5 ~l 3 iJ4 ~yJ\ ~ ~\.aj ~!Jl... 

~b ,~\ .lhil ~ iJ4 %34 ~ w\:ll.... iJ4 Jt-1 l....-yJ\ ~ w.,l.o~ 'i.ll\ ~~\ 

.lhit ~ iJ4 %24 ~ ~!Jl... 5 iJ4 .;s'i ~yJ\ ~ w.,l.o~ ~\ ~~I 4.1i 

.~I 
'" 
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~~\Io':!~ 1o':!,JlS.jl ~ 1o':!!1~ 
~-

ù.!J;w~1 ~ Ji". Ji". J;l­ JiIJ1y JiIJ1y 
û);\.~'

'IJ~ ~ i~ i~ 
fÏJl1 

0.675 3.44 0 27 18 5 0 JJ$:ilI JJt:. J,..1.Sl1 Wa,..Aa ~t 1 

0 54 36 10 0 %~ ~ .:a. ~ ~la:â 

0.776 3.36 1 22 23 2 2 JJ$:ilI ~.:a.~~ 2 

r-iT44 ~1Jb.~4~~ 
46 4 4 o/~ 

~~lJ 
1.021 3.24 2 24 Il 10 3 JJ$:ilI ~lJ..t...~t 3 

~,)4.~\~~1 
4 48 22 20 6 %~ 

0.981 2.24 1 4 13 20 12 JJ$:ilI .:a.~~~~~t 4 

2 8 26 40 24 %~ 
~~~~I 

t.I JIs:;, 

1.044 2.82 3 8 22 11 6 JJ$:ilI ~1~lJ..t... 5 

ÙjJ ~ J,..la:ât ~ 

6 16 44 22 12 %~ ~~\Io':!~\ 

0.892 2.98 1 15 17 16 1 JJ$:ilI ~t.~tit~t 6 

2 30 34 32 2 %~ 
L.l ~ .:a. ~ J,..~ 

~ 1o':!t..J.i. ù-t ~ 
... 
Ut­

1.165 3.48 7 25 8 5 5 
1 

JJ$:ilI JSi ~).el\ ~ c;.JP.; 7 
1 

14 50 16 10 10 %~ 
1o':!t..J.i. ù-t ~ .,. L.. 

0.958 3.02 0 21 Il 16 2 JJ$:ilI ~ ...AJ..t (l~,;I". 8 

0 42 22 32 4 %~ ~~~\:to~~ 

1.093 3.10 4 18 9 17 2 JJ$:ilI ~~~~t 9 

~1o':!~1~ 

8 36 18 34 4 %~ 

0.913 3.32 4 18 19 8 1 ~ ~~~c:Jl 10 
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8 36 38 16 2 %4-J.n 6*~ 
1.132 3 .06 3 19 Il 12 5 JJS:iI1 ùt.i lJs.J... 'lf+lJ:i ~ 

~ 
~t+lti~1 

~u.l\ J=JI J~ JJ~ 

11 

6 38 ""-­ "Â-
0.883 3.42 5 19 18 8 0 JJS:iI1 ~~.lA~ù'~' 

~iv:w~ 

12 

101 
38 36 16 0 %4-J.n 

1.103 2.74 3 

6 

Il 

22 

Il 

22 

20 

40 

5 

10 

JJS:iI1 

%4-J.n 

'i~~ùl 

ylLt-la. ~ ~la.; 

13 

1.167 2.84 3 

6 

14 

28 

12 

24 

14 

28 

7 

14 

})S:ilI 

'%- ~. !tt 
T 

~~AJ..~ 
LW ~ ... #~ ....

~j·4tl1t .. ~ ~ 

yl'+~)" 

14 

1.280 3.44 13 12 14 6 .. 
~JF'ùi~ 
~~~~\jl~ 

~,~ 

15;:) 

26 24 28 12 10 %4-J.n 

0,35895 3,1000 ~~h~ fllal\ ù1>aJ'i)" ~ 

'-S' oi;",o.1\ ~l>"J rW\ o~~\ Wt ~ (24) ri.J JJ.l;J4 ô.l.J\.,l1 ~~\ ~\lll\ J:;l:. w-o 
I..j.)~ ù~t.u 3.10 ~ c.r.b .lc:a.w.jl.o ~ ,.. ,1. .,j ~\iJla.l4 ~~\ ~ Jp ~ 

\j~1 J~\ JÀJ ,[3.4-2.61] J~\ ~ c.r.t....&:J\ .lc:a.w.."l\ wt ~ w-o WJJÏ.u 0.35y ..;Ji 

~ .l:!b.J t,;i~ W:H ~ '-S' eii".o.1\ ~4'+l ~t ~~\ JiJ ,.lc:a.w.jl.o o~~\ ~ WJS.: 

.w'~'J1 ~l>\.p 

~.Jr;'J :(7)ri.J ~4al\ ~ l.ii~ ~t 4y ~\Si ~I 11\ ~l>\.p f.S~ ~ \..t 

y ~.JJi ~~J 3.48 ~ c.r.b .lc:a.w.~ ,~l...~ w-o ~ JÀ l... JS.: t..-..yJ\ ~-'"' 

t..-..yJ\ 01\ ~ &~ ~4 ~t :(4) ri.J ~4al\ ~"J\ ~..,..J\ ~!J ,t,;i~ 4.J~ %50 

~!J 42.6-1.81] J~\ ~ ~ ~J 2.24 ~ c.r.b.lc:a.w.~ .\jJ'lt:. ~~~J 

r~\ ~ J.l:! \~ t,;i~ Ji;. 4~ %40 ~~~J t,;i~ Ji;. 4.JJ '-P ~ 

YP.J ~l ~ W-OJ ,~ w-o ~:::LUJl ~l...~ Jp ~~\ ~l...."l...J\ ~tl:ac.~ t..-..yJ\ 

.t.l ~"JJ ~ J~ ~~\ ~ J,...a~ ~ ~1 r~'J\ 
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(1) ri.J ù};4..J\ ~\ ~ '.l::!~.J ~!J.J\ 4.JJ ~~ ~\S.t ù};4..J\ ~4 lAt 

3.44.J 3.42 ,3.44 ~!;ll\ ~ ~ ~~ ù~~ ~~ 4.J.l ~ (15).J (12) 

4.J.l: %28.J ,~~ 4.J.l: (12).J (1) ri.J ~.J4-ll %38.J %54y ù.J.l! ~ ywJ.J 

,(13) ,(11) (10) ,(9) ,(8) ,(6) ,(5) ,(3) '(2) ri.J ù};4..J\ ~\S.J ' (15) ~4-ll.l::!~ 

2.98 ,2.82 ,3.24 3.36 ~!;ill ~ ~~ ù~~ .l::!~ 4.JJ ~ ,".l. o,j (14).J 

%36 ,%42 ,%48 ~~ ywJ.J ,2.84.J ,2.74 ,3.06 ,3.32 3.10 ,3.02 

(2) ù};4-ll .l::!~ 4.J.l: ~ ywJ.J (11) ,(9) ,(8) ,(3) ù};4-ll ~~ 4.J.l: %38 

~ (13) ~4-ll.6.J...,w\ ~\ ~J %38 ,%34 ,%44 ,%46 ~ (10).J ,(6) ,(5) 

~~~ Y-P.J ~~ ~~ ~\S .li! (14) ri.J ~4..J\ lAi ,~~ Y-P 4.J.l: %40 

~\ r.JtÂA ~ '} '+lt WJ~ ~.).JI ~ ~\a:i.J1 ~~I wt ~ J,l; \.lA.J %28 

•~\S.l\ .JJiJ4 ù\r)l.a.14 
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~})Ja.;.l' ~JlS;l~~L~ 1 

4t~'i' ~L4a,1\ 

ù~"i\ J:a...~ Ji!,.. Ji!,.. ..\jla.t JilJt'l '1 ~)\ 

I#J~ ~\,;"aJ1 ô~ JilJt 
ô~ 

1.077 2.94 2 14 20 7 7 ~ ~I~~I 1 

4 28 40 14 14 %~ i.JÀ$ ~~ jj..tSJI 

·lH'~~~~ 

0.829 3.08 2 13 22 13 0 ~ ~I~~ 2 

J,.la:ill ~~4 
4 26 44 26 0 %~ 

.,.~~ 

0.853 2.74 1 9 17 22 1 ~ ~I~~ 3 

~ lf.&l. C;S~ 
2 18 34 44 2 %~ 

''1~ 

1.026 3.26 4 19 16 8 3 ~ ô~~~f'II~ 4 

~I~ 
8 38 32 16 6 %~ .. ~(F~ • 

~~~ 1.AJ.:ji:. 

.~~~ 

1.218 3.16 7 15 12 Il 5 ~ "" ~l..~ '..ut­ 5 

~~~ 
14 30 24 22 10 %~ .t-..~ 

0,73478 3,0360 

~~h~ f\aJI ù~'ttJ ~ 

~I ~ J~ ~ (.$' og;,»J\ r.h"i rWI o~~\ c:;Î (25) ri.; J~I 0A ~ 

c:;Î ~ tl..J ,0.73 ~ Ij)~ ù!PJ4J 3.03 ~ ~b .l:a.w.jiA u;lc-~ ~tLH 
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û~\ .li-, ,~hA J~\\~ ~ 1I~""i\ ~.J 	,[3.4-2.61] J~\ ~ ",,~I.l:a...jlJl 

.Ji~-, ~hA 'Ji~ Ji- ~~ û44a.'11 

o~~ û~ ~.li::i :(4) ri.; ~4-J1 ~ts.i ~I ~ ~\ û.!;4-J\ ~~ ~ 14t 

~ ,.. ,1. 4'; .t..liJ\ ~ ~ Uit....J\ Ût..-yJ\ <.J.a ~ '-P ~ t....-yJ\ ~\ ~-' 

Ji~ 4.;~ %38 ~~ ~-' ~hA 4.;~ 3.26 ~ ""b .l:a...~ 4.;J ~t 
~~\ ~.;-J\ ~ 'cJ~ ~~~~ t....-yJ\ ~ ~..;.b :(3) ri.; ~4-J\ ,.. ,1. 0';-, 

'1..4 \1y ,Ji~ Ji- 4.;~ %44 ~~ ~-' ~hA ~~ 2.74 ~ ""b .l:a...~ 

\A.l:U! ~\ ~;J\ ~~ ~ rl ~-' ~~û~ ~~ .»o=U t....-yJ\ wi ~ J~ 
.~:i.uJ\ 

2.94 ~tJ\ ~~\ ûlb...jlJ\ ~ ,.. ,}. 0''''; (5)-, ,(2) ,(1) ri.; û.!;4-J\ ~4 '1..4; 

(2)-, (1) ~j~ ~hA 4.;~ %44 ,%40 ~~ ~-' ~hA ~.;~ 3.16-, 3.08 

<.J.a y..alc. ~ r~':I\ t....-yJl ~ .ut ~ ~ <.J.a-, ,(5) ri.; ~4all Ji~ ~.;~ %30-, 

.~U:ll\ ~Jl lé)"~; ~t <.J.a ûti)W4 ~I	y...aUc. 

~~ ~ ~~ :.ut ~ ~-'~\ 4J'o.)l\ ~ :,.,lil' ~JÏlt J~' -1-3-3-3 

~ ,.':I)\,.U:J -~- rt....,.....J\ y~\ û':lt..-.:""i 4.:u~\ jJ\S)1 ~ ûti)W4 ~~I 

.~:i.uJ\ 

J!>ii J\.A:ac.1 ~.lA l..i.;a.J (01 ri.;) d~':I\ <.J.a 	 14 ~l 01 <.J.a û.!;iàll UA)' 0;; ~ 

.ûti)W4 ~~\ ~ t....-yJ\ 

û~\ ~ ~WI ""~\ .l:a...jlJ\ ~l ':I..,t ~ (~.; ..,t J~) 4J'O.)l\ ~~ 

'ül.....!;J ~.JA J~ t...!;.lll 4- ,..!;; (jA~ (SPSS) ~Uy. <.J.a ~~\ ~~I 

.T-test ~~'1\ .;~':I\ ,.Jr..H r..,il.4),o.)l\ ~ ~I ~bl-, 

:~ 1...tS wfo .;);il\ o.lc. ti 
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:~~\~~-1 


Jp t....h..ù\ ~~\ ~\~ <..r.~\ <\)~\ !ô!l\.lA ~ 3.4< <..r.~\ ..b.....ji.J\ wlS I~l)­


.~.J.).l.JI t.,....,.JI 


t"".J-O Jp ~!J..ùl ~ ~\~ ~ <\)~\ !ô!l\.lA ~ 3.4><..r.~1 ..b.....ji.J\ wlS I~l)­


•~.J.).l.J\ 

:T-test J1.(Â'l ~ -2 

~ ~,,~\ (T) 4 ~ Jit ~I (T) 4 ~lS Ijl Ho ~\ 4). ;".;ill ~ 

.(0.05) ~\ t..Sfo- ~ .;pt sig ~\~ 

4" ~~I (T) 4 ~.;pt ~\ (T) 4 ~lS \~lHo ~\ ~).a.;il\ ~y 

.(0.05) ~I t..Sfo- ~ Jit sig ~\~ 

,)}J\ ~.;ill ~'W :(26)~J ~, 

~I Ui..ùlt..Sfo- TW.. TW.. u~'J\ ..b......,1\ 4). a.;ill 

~I ~\ ~~\ 1.j.)~1 <..r.~\ 

~.J 0.000 24.825 2.0452 0.73 3.31 4)' a.;ill 

,)}J\ 

DF=30 a =0.05 ~\~\ t..Sfo­

(test t pour échantillon) ;;~1JlI 4J;all t .J~\ r\~\ ~ .ut ~ <\):::L::.t J,,~I ~ 

~I..b.....-"·_t\ ·t .L--tl.-Ï ~ __ t\ ''Wli ""~. ..t.:. ~ ,~.;.tl <\).l;. ~'J<..r. ~w~'-r ~~ ~(.)A~ .. .. ~ .J. 

<\)~I .JA" (0.73) I.j.)~ u~4., (3.31) ~ ~\i)l,J4 ~~I Jp ~~I ~lA~"'J 

•J~I ,)1 ~ .l;\a..o 4.J~ ~ 

t..Sfo- ~lS t.....;t ,~,,~\ t ~ .;pt ,.".." (24.825 ) ~ .li ~\ t 4 ,.t 
dJt:n.;il1 ~y 1O!ll:ll (0.05) ;;~\ ~I t..Sfo- ~ Jit .JA" (0.000 ) ~I Ui..ù\ 

.(0.05) ;;~l Ui..ù\ t..Sfo- .llc. (Hl) ~14). ;".;ill ~" (Ho )~\ 
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,ljc. 0. 'i.,l\ 0. ~ c) tAY~ ~\r;)\.,J4 ~~\ ~~ t....)U\ ~ ~~ ~.).l ~u. 'it 

.a=0.05 ô~\ ~\ (.$.fo.­

l.l'.i.l ~\j ~ ~jj :.ut ~ ~t1\ ~.)1\ u.AIi :~~\ ~JÂl' ,;t,a:àâ., -2-3-3-3 

'\~- II ~'i~""'.i ~ h:lll ~\S. -n ~\.Iil\ ô' ,~, .J ~\r;)\.,JL ... _~1\ "b· 4..û\......c:a:a.\jJ!..fiW :U • !..t""'.. ~ v:;-- '-r • """...,........ JJ:J ~.. • 

.-~- rl..~1 

~ ô.l~.,.J\ ~I ~.;a.J (01 ri.)) w~'i\ ~ 20 ~115 ~ ~l>W1 u":!' 0;-; fJ 
.~\.Iill ~I J:b:i.J ~\r;)\.,J4 ~~\ 

~~I 0C- ~W\ ~l....:JI .l-.ajl.J\ ~l 'i.Jt ~ (~.) ) J.J:'Î) AJ.:..)11 ~ ~ 

.l;Sbl.J ~1;.l ty.dya Jp t...1;.ll1 ~ o.1;t u-o~ (spss) ~liy' ~ ~~\ ~l....:JI 

. T-test ~\......c:a:a.'il .)~'il ç.~~ rfo ~.)11 ~ ~I 

~t1\ dl' :..)1\ ~tl :(27)~,; JJJ:fJ' 

~, ~J.U~ TU
'" 

Tl4 ù!>a-a~' J:a.w.jl' 4~JÂl' 
~, ~, ~J:fJ' ~\;Lal' ~~, 

~.) 0.000 24.246 . 0.74675 3.3056 4~JÂl' 
~11l''" 

DF=29 a = 0.05 ~I~I (.$.fo.­

(test t pour échantillon) ô.l:..~\ ~ t .)~l r\~\ fJ.ut ~o~t J.J~\ ~ 

l....:J1 .l-.a -~ -'1 . t J .l.:JI ,.J ~ - -'\ ·l.:llli N ~. .• \.:.. ~ ,A .. :. .:1\ 0.». LW...'i ~ ~ u !J. '-r ~ ~ ~ (jQ...J(t""'" .. ""-...J"'" .) • 

0~1 ""'.J (0.74) 1.iJ~ ù~'-u (3.30) ~ ~\r;)\.,J4 ~~I Jp ~~I ~\A~""'.i 

.J~I ~l ~ .l:!~ ~.)~ '-F~\ 

(.$.fo.- ~\S. ~t '~.J~\ t ~ .,.r.aSt ~.J (24.246 )~ .li ~I t 4 l..t 

4yn.)1\ u-niY ~jl (0.05) ô~1 ~\ (.$.fo.- ~ Jit ""'.J (0.000 ) ~I t1':I.ll\ 

.(0.05) o~1 t1':I.ll1 (.$.fo.- .llc. (H2) ~~\ 4)' n.)1\ ~.J (Ho ) ~.lall 
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'ô'.. _tl,~ wl.r::LJw "'.-~II .l~\' ~l..:..:...\ U:i.l wlj ~ ~.l:ao.'" ,~ u;---I-' • ~...,........ ~... • ~ I.j 


.a=0.05 'ô~\ ~\ c.S~ .llc. ~'Wl1 

.JÂ wl.r::LJy ~I :c.J\ ~ ~\!il\ ~.).11 ~ :~\ ~jÏl\ .;\;aâ.\ -3-3-3-3 

.~~~ 4.-yJ\ ~~~\ j.ljû c.JC- ~lp 

~ wl.r::LJy ~~\ Jtl ~~ (02 ri.J) c.J~'i\ (.)0 14 ~j 01 (.)0 wl>üll U ....J, ,..;j ~ 

.. ·w~t\ 4.-'- _1\. .l:aJ\- JI .. '" 
()J U' -' ~ ~ .!J..J" ~ 

w~\ c.JC- ~W\ ~\.....a.,J1 .l:......jtJl ~j 'i-,' ~ (u4Ï.J ..,t J~) ~J' ;0.).1\ ~ rW 
~bl-, Ul....h.l t~Y' Jp. 4....h.ll\ ~ ~i>\ (.)oA~ (spss) ~Uy. i.J.o 4~\ ~\.....a.,J\ 

. T-test c;l..:..:...'i\ j~'il ~J»~ f'jâJ ~J' ;0.).11 ~ ~\ 

~\!ill ~J' ;0.).1\ ~tl :(28)~.; JJJ.ito.l\ 

~ ~ u ~ "" ~ ~ U-Ao:IIo. U'" Jt-I"" '" '" ~ .J . 

~\ ~~~ T~ T~ u~1\ .l:a.w..,tl, ll~jÏl' 

~\ ~\ ~J.ito.l\ rJ.)~ ""l..w.:t..l\ 
i 

u4Ï.J 0.000 61.068 2.0096 0.35895 3.1000 ~jÏl\ 
1 

~\ 

1 

DF=29 a = 0.05 ~I~I c.S.fo-

(test t pour échantillon) 'ô.l:ao.!,l\ ~ t .J~\ f'\~1 ~ .ut ~o~t J-,~\ i.J.o 

\.....a.,J\ .l:...... -~ -II . t Jt -'-'1 ..J ~ - -II 't.ùl· N.!. . - 1!. ~ ,~.:t\ o~ W:i:i.'i 

o~1 .JÂ-' (0.35) 1..jJ~ ù.\p..lwJ (3.1) ~ wl.r::LJy ~\ Jp. ~~\ w\A4--a""i 

•J.J:'Ïl\ ~j ~ .l:!6...0 4.J.l: ~~I 

c.S~ ûj\S ~i ,~~I t i.J.o ~t ~-' (61.068 ) ~ .li ~\ t ~ 4",~ Loi 

~J·GJilI u4Ï.iI~.ll (0.05) 'ô~\ ~I~ (.)0 Jii .JÂ-' (0.000 ) ~I U:i.lll 

.(0.05) :;~\ U:i.ll\ '" .llc. (H ) 41.l.J\ ~·:'I .'.:~ (H )~Ic.S~ 3 ",. ..!J'"'" ~-' 0 '" 

c.S~ .llc. ~4Jl~ 4.-yJl ~ ~Lull j.ljû c.JC- vlp .JÂ wl.r::LJy ~~I c.Ji I.jl 

.a=O.OS ô~1 ~I 
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-ù û\f)l.aj4 J.!~I :w\ ~ l.a.:l>ll 4l ,;...;i11 ~ :~))\ lJ~.)l' J~' -4-3-3-3 

'l',~ 'i û'Jl....-.J""J ~ l.:t.:lll ~\SJl ~I 'J -:.I~ ~\L 1.' t.-...- .11 1...Il....S\1 "by!.)ii!>-' :U . ..,... c:. c:. !J ,-"""",,.J '" ~ ~.f ~ 

.-~- rl.."...:J1 

~I ~b ~.lA ~yr..J (02 ri.J) d~'J1 ~ 20 ~l 15 ~ ûlJïill un.!, 0;'; ~ 

.ç.~1 ç.'J.J L;l:.. .J t.-..j.J\ ~\:ij ~ yl....S\ ~ û\f)l.aj4 

û~\ wc- ~W\ ~L....:JI l.....a~\ ~J 'J.Jl ~ (~.J .J\ J~) al' ;...;i1\ ~ ~ 

~t:J.J t!l..J;.l t~.JA J~ ~j;.ll\ ~ c:.J;\ (jOD~ (spss) ~Uy. ~ 4~\ ~L....:J\ 

.T-test ~L.-::..'i\ .J~'J\ ç.!p'-~ rfo 4.!, o.;i1\ ~ ~I 

l.a.:l>ll ~.;i1\ ~'ûi :(29)~J ~, 

~, ~.ll'~ 
~, 

Tl....:ti 
~, 

TW
'" 

~~,lJ • 

ù~'i' 

~~, 

......"l, 

,-,"l..w.:.l\ 

~.)l' 

~.J 0.000 29.217 2.0096 0.73478 3.0360 ~.)l\ 

~))1 

DF=29 a=0.05 ~\~\~~ 


(test t pour échantillon) 1.~!."l\ ~ t .J~\ r\~1 ~.u\ ~ o::ic.\ J~\ ~ 

~L....:J\ l.....a~\ w\ J~\ ~ ~.".J\ ~tlll\ JJlà. ~ ~ ~ ,4.!,;".;i1\ 0.1\ .J~'J 

0~1 .JÂ.J (0.73) L.j.)~ ù!PJwJ (3.03) ~ û\f)l.aj4 ~\ J~ ~~I ût.~""J 

.J~\ ~l ~ ~6... ~~ ~~I 

~~ ~\S ~1 '~.J~\ t ~ ~\ ~.J (29.217) ~ .li ~\ t ~ l.t 

al' ;...;i1\ ~y ~ (0.05)ô~\ ~I~~ Jit .JÂ.J (0.000 ) ~\ U'i.ll\ 

.(0.05) ô~1 U'i.ll\ ~~ .l.ic. (lit) ~\ 4.!,;".;i1\ ~.J (Ho) ~\ 

~~ .l.ic. c:.~t, t.-..j.J\ 0:H ~l.vl\ jJ~ wc- ~tp .JÂ û\f)l.aj4 J.!~\ wt !J\ 

.a=0.05 o~\ ~l 
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Statlstics 

wollJl ,;,..Il ..,...Ji.>Il .s.fo.oJ1 </Jl>"il..,...,wl WII....,.;JI 

N Valid 30 30 30 30 30 

Missing 0 0 0 0 0 

Frequency 

Valid ~ 

.,.lil 

13 

17 

e.,...,..ll 30 

Percsnt 

43,3 

56,7 

100,0 

Valid Percsnt 

43,3 

56,7 

100,0 

Cumulative 


Percsnt 


43,3 

100,0 

Frequency Percent Valid Percent Cumulative Percsnt 

Valid 30> 6 20,0 20,0 20,0 

[50-30J 22 73,3 73,3 93,3 

50< 2 6,7 6,7 100,0 

e..-J! 30 100,0 100,0 

Frequency Percsnt Valid Percsnt Cumulative Percsnt 

Valid Ji.I</~ 

."......t+ 

~":;"'Ijol 

e..-J! 

8 

21 

1 

30 

26,7 

70,0 

3,3 

100,0 

26,7 

70,0 

3,3 

100,0 

26,7 

96,7 

100,0 

Frequency Percsnt Valid Percsnt Cumulative Percsnt 

Valid fol 

</Jlo!~ 

...... J,.I.t. 

:w..... 4HJ 

t.,...,..ll 

10 

14 

3 

3 

30 

33,3 

46,7 

10,0 

10,0 

100,0 

33,3 

46,7 

10,0 

10,0 

100,0 

33,3 

80,0 

90,0 

100,0 

Frequency Percent Valid Percent Cumulative Percent 

VaUd [5-1] 18 60,0 60,0 60,0 

[10-61 3 10,0 10,0 70,0 

10 < 9 30,0 30,0 100,0 



Stlltllltlcs 

~I ~I .,..JI.lII..s;.-!l <SJl>'iI.,.......w1 W!i.)liJl 

N Valid 

t.-.n 1 

30 

30 1 

30 

100,0 1 

30 

100,0 1 

30 

1 

30 

Statistics 

c#l «Jooli \l""IJollI 1JJi-l1 ~I ..,~IJ:;....l!1 

e:-J.w!I.:.I.,w.>.>c 

.6...)011 

N Valid 50 50 50 50 50 50 

Missing 0 0 0 0 0 0 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid fo 

..,.Ill 

t~1 

34 

16 

50 

68,0 

32,0 

100,0 

68,0 

32,0 

100,0 

68,0 

100,0 

Frequency Percent Valid Percent Cumulative Percent 

Valid 30 > 

[50-30] 

50 < 

t~1 

37 

10 

3 

50 

74,0 

20,0 

6,0 

100,0 

74,0 

20,0 

6,0 

100,0 

74,0 

94,0 

100,0 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid c.Ji..,.fJJ 

.,..4 

y....::J...Ij> 

t~1 

9 

29 

12 

50 

18,0 

58,0 

24,0 

100,0 

18,0 

58,0 

24,0 

100,0 

18,0 

76,0 

100,0 

~I 



Frequency Percent 

VaUd ...,.lI. 13 26,0 

ùlà.".. 21 42,0 

"JO' J.-I 8 16,0 

,-,'pl J.-I 8 16,0 

50f:~1 100,0 

Frequency Percent VaUd Percent 

Cumulative 

Percent 

VaUd 18000 > 

(25000-180001 

(40000-250001 

40000 < 

f:~1 

15 

9 

17 

9 

50 

30,0 

18,0 

34,0 

18,0 

100,0 

30,0 

18,0 

34,0 

18,0 

100,0 

30,0 

48,0 

82,0 

100,0 

Frequency Percent Valid Percent 

Cumulative 

Percent 

VaUd 2> 

[5-21 

5< 

f:~1 

17 

21 

12 

50 

34,0 

42,0 

24,0 

100,0 

34,0 

42,0 

24,0 

100,0 

34,0 

76,0 

100,0 

Statistics 

Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q2 

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 0 1 2 3 4 5 6 7 8 9 0 

N Valid 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Q1 

Valid Percent 

26,0 

42,0 

16,0 

16,0 

100,0 

Cumulative 


Percent 


26,0 

68,0 

84,0 

100,0 

Frequency Percent Valid Percent 

Cumulative 

Percent 

VaUd ~..;a1",1 'j 

..;a1",1 'j 

4­

..;al.".. 

1 

2 

3 

22 

3,3 

6,7 

10,0 

73,3 

3,3 

6,7 

10,0 

73,3 

3,3 

10,0 

20,0 

93,3 



2 6,7 6,7 100,0 

30 100,0 100,0 

Q2 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~tlilJl '1 

tlilJI '1 

*""" 
tlil.,.. 

e.~1 

2 

13 

4 

11 

30 

6,7 

43,3 

13,3 

36,7 

100,0 

6,7 

43,3 

13,3 

36,7 

100,0 

6,7 

50,0 

63,3 

100,0 

Q3 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~tlilJl '1 

tlilJI '1 

*""" 
tlil.,.. 

~tlil.,.. 

e.~1 

2 

3 

4 

19 

2 

30 

6,7 

10,0 

13,3 

63,3 

6,7 

100,0 

6,7 

10,0 

13,3 

63,3 

6,7 

100,0 

6,7 

16,7 

30,0 

93,3 

100,0 

Q4 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~tli'J' '1 

tlilJ! '1 

*""" 
tlil.,.. 

e.~1 

1 

1 

7 

21 

30 

3,3 

3,3 

23,3 

70,0 

100,0 

3,3 

3,3 

23,3 

70,0 

100,0 

3,3 

6,7 

30,0 

100,0 

Q5 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~tlilJI '1 

tlilJ! '1 

~ 

tlil.,.. 

~tli''''' 

4 

2 

3 

18 

3 

13,3 

6,7 

10,0 

60,0 

10,0 

13,3 

6,7 

10,0 

60,0 

10,0 

13,3 

20,0 

30,0 

90,0 

100,0 



Q4 

Cumulative 

Frequency Percent Valid Percent Percent 

VaUd ~JiI.,I'i 1 3,3 3,3 3,3 

JiI.,1 'i 1 3,3 3,3 6,7 

~ 7 23,3 23,3 30,0 

..;II.". 21 70,0 70,0 100,0 

t~1 30 100,0 100,0 

Q6 

Frequency Percent Valid Percent 

Cumulative 

Percent 

VaUd ~..;II.,I'i 

..;11.,1 'i 

~ 

..;II.". 

~..;II.". 

E:~I 

2 

6 

4 

17 

1 

30 

6,7 

20,0 

13,3 

56,7 

3,3 

100,0 

6,7 

20,0 

13,3 

56,7 

3,3 

100,0 

6,7 

26,7 

40,0 

96,7 

100,0 

Q7 

Frequency Percent Valid Percent 

Cumulative 

Percent 

VaUd ~..;II.,I'i 

..;11.,1 'i 

~ 

..;II.". 

~..;II.". 

E:~I 

3 

3 

3 

16 

5 

30 

10,0 

10,0 

10,0 

53,3 

16,7 

100,0 

10,0 

10,0 

10,0 

53,3 

16,7 

100,0 

10,0 

20,0 

30,0 

83,3 

100,0 

QB 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~..;I1.,1 'i 

..;II) 'i 

~ 

..;il.". 

~dil.". 

t~1 

1 

6 

5 

17 

1 

30 

3,3 

20,0 

16,7 

56,7 

3,3 

100,0 

3,3 

20,0 

16,7 

56,7 

3,3 

100,0 

3,3 

23,3 

40,0 

96,7 

100,0 

Q9 



Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~Jit,1 '1 

JiI.J1 '1 

*'"" 
Jil.,.. 

~Jil.,.. 

t~1 

4 

3 

8 

10 

5 

30 

13,3 

10,0 

26,7 

33,3 

16,7 

100,0 

13,3 

10,0 

26,7 

33,3 

16,7 

100,0 

13,3 

23,3 

50,0 

83,3 

100,0 

Q10 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~JiI.JI'l 

JiI.J1 'i 

*'"" 
Jil.,.. 

t~1 

1 

7 

9 

13 

30 

3,3 

23,3 

30,0 

43,3 

100,0 

3,3 

23,3 

30,0 

43,3 

100,0 

3,3 

26,7 

56,7 

100,0 

Q11 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~JiI.J1 'i 

JiI.J1 'i 

*'"" 
Jil.,.. 

t~1 

3 

9 

5 

13 

30 

10,0 

30,0 

16,7 

43,3 

100,0 

10,0 

30,0 

16,7 

43,3 

100,0 

10,0 

40,0 

56,7 

100,0 

Q12 

Frequency 

. 
Percent Valid Percent 

Cumulative 

Percent 

Valid ~JiI.JI'i 

JiI.J1 '1 

*'"" 
Jil.,.. 

~Jil.,.. 

t~1 

4 

1 

7 

14 

4 

30 

13,3 

3,3 

23,3 

46,7 

13,3 

100,0 

13,3 

3,3 

23,3 

46,7 

13,3 

100,0 

13,3 

16,7 

40,0 

86,7 

100,0 

Q13 

Frequency Percent VaUd Percent 

Cumulative 

Percent 

Valid ~JiI.J1 'i 5 16,7 16,7 16,7 



..;tIJ\ 'i 

~ 

..;t1J" 

D4..;ttJ" 

E:.,.....JI 

6 

4 

14 

30 

20,0 

13,3 

46,7 

3,3 

100,0 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid D4..;tIJI'i 

..;tIJI 'i 

~ 

..;t1J" 

D4..;tIJ" 

E:.,.....JI 

5 

4 

5 

12 

4 

30 

16,7 

13,3 

16,7 

40,0 

13,3 

100,0 

16,7 

13,3 

16,7 

40,0 

13,3 

100,0 

16,7 

30,0 

46,7 

86,7 

100,0 

Qi4 

Qi5 

Qi6 

Qi7 

20,0 36,7 

13,3 50,0 

46,7 96,7 

3,3 100,0 

100,0 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ..;tIJI 'i 

~ 

..;t1J" 

D4..;tIJ" 

f:.,.....J1 

4 

7 

17 

2 

30 

13,3 

23,3 

56,7 

6,7 

100,0 

13,3 

23,3 

56,7 

6,7 

100,0 

13,3 

36,7 

93,3 

100,0 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid D4..;tIJl'i 

..;tIJi 'i 

~ 

..;t1J" 

D4..;tIJ" 

E:.,.....JI 

1 

5 

5 

17 

2 

30 

3,3 

16,7 

16,7 

56,7 

6,7 

100,0 

3,3 

16,7 

16,7 

56,7 

6,7 

100,0 

3,3 

20,0 

36,7 

93,3 

100,0 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid D4 ..;tIJI 'i 2 6,7 6,7 6,7 

..;tIJ\ 'i 6 20,0 20,0 26,7 

~ 12 40,0 40,0 66,7 



9 30,0 30,0 96,7 

3,3 3,3 100,0 

30 100,0 100,0 

Q18 

Frequency Percent VaUd Percent 

Cumulative 

Percent 

VaUd ~..;iI"I'i 

JiI,,1 'i 

~ 

Ji'.... 

~..;ïl.... 

t~' 

2 

5 

8 

14 

1 

30 

6,7 

16,7 

26,7 

46,7 

3,3 

100,0 

6,7 

16,7 

26,7 

46,7 

3,3 

100,0 

6,7 

23,3 

50,0 

96,7 

100,0 

Q19 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~JiI"I'i 

Jil) 'i 

~ 

Ji'.... 

~..;ïl.... 

t~1 

2 

5 

6 

16 

1 

30 

6,7 

16,7 

20,0 

53,3 

3,3 

100,0 

6,7 

16,7 

20,0 

53,3 

3,3 

100,0 

6,7 

23,3 

43,3 

96,7 

100,0 

Q20 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~Ji'"I'i 

..;iI"I'i 

~ 

Ji'.... 

~..;ïl.... 

t~' 

3 

5 

5 

16 

1 

30 

10,0 

16,7 

16,7 

53,3 

3,3 

100,0 

10.0 

16,7 

16,7 

53,3 

3,3 

100,0 

10,0 

26,7 

43,3 

96,7 

100,0 

Staûsûcs 

QI Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 QIO QIl Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 

NValid 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Missing 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Mean 3,73 2,80 3,53 3,60 3,47 3,30 3,57 3,37 3,30 3,13 2,93 3,43 3,00 3,20 3,57 3,47 3,03 3,23 3,30 3,23 



Statistics 

QI Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 QIO Qll QI2 Q13 QI4 QI5 Q16 QI7 Q18 Q19 Q20 

NValid 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Missing 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Mean 3,73 2,80 3,53 3,60 3,47 3,30 3,57 3,37 3,30 3,13 2,93 3,43 3,00 3,20 3,57 3,47 3,03 3,23 3,30 3,23 

Std. 
,828 1,031 1,008 ,724 1,196 1,055 1,194 ,964 1,264 ,900 1,081 1 1,232 1,324 ,817 ,973 ,964 1,006 1,022 1,104 

Deviation 

Statistics 

Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q1 Q2 

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 0 1 2 3 4 5 6 7 8 9 0 

N VaUd 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 

Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Qi 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~.;a1..!1'i 

:+­

.;al.,.. 

t~1 

5 

18 

27 

50 

10,0 

36,0 

54,0 

100,0 

10,0 

36,0 

54,0 

100,0 

10,0 

46,0 

100,0 

Q2 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~ ,)}tA..!l 'i 

.;al..!! 'i 

:+­

,)}tA.,.. 

.;al.,..~ 

t~1 

2 

2 

23 

22 

1 

50 

4,0 

4,0 

46,0 

44,0 

2,0 

100,0 

4,0 

4,0 

46,0 

44,0 

2,0 

100,0 

4,0 

8,0 

54,0 

98,0 

100,0 

Q3 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~.;aI..!I'i 3 6,0 6,0 6,0 

.;al..!! 'i 10 20,0 20,0 26,0 

:+­ 11 22,0 22,0 48,0 



24 48,0 48,0 96,0 

2 4,0 4,0 100,0 

50 100,0 100,0 

Q4 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~JiIJI'J 

JilJl 'J 

~ 

Jil.,. 

~Jil.,. 

t~1 

12 

20 

13 

4 

1 

50 

24,0 

40,0 

26,0 

8,0 

2,0 

100,0 

24,0 

40,0 

26,0 

8,0 

2,0 

100,0 

24,0 

64,0 

90,0 

98,0 

100,0 

QS 

Frequency Percent VaUd Percent 

Cumulative 

Percent 

Valid ~JiIJI 'J 

JiIJl 'J 

~ 

Jil.,. 

~Jil.,. 

t~1 

6 

11 

22 

8 

3 

50 

12,0 

22,0 

44,0 

16,0 

6,0 

100,0 

12,0 

22,0 

44,0 

16,0 

6,0 

100,0 

12,0 

34,0 

78,0 

94,0 

100,0 

QS 

Frequency Percent VaUd Percent 

Cumulative 

Percent 

Valid ~JiIJl'J 

JiIJI 'J 

~ 

Jil.,. 

~Jil.,. 

t~1 

1 

16 

17 

15 

1 

50 

2,0 

32,0 

34,0 

30,0 

2,0 

100,0 

2,0 

32,0 

34,0 

30,0 

2,0 

100,0 

2,0 

34,0 

68,0 

98,0 

100,0 

Q7 

Frequency Percent VaUd Percent 

Cumulative 

Percent 

Valid ~JiJI 'J 5 10,0 10,0 10,0 

~ JilJ\ 'J 5 10,0 10,0 20,0 

~ 8 16,0 16,0 36,0 



25 50,0 50,0 86,0 

7 14,0 14,0 100,0 

50 100,0 100,0 

QS 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~..;iIJI'i 

..;iIJI 'i 

~ 

..;i1J" 

t~1 

2 

16 

11 

21 

50 

4,0 

32,0 

22,0 

42,0 

100,0 

4,0 

32,0 

22,0 

42,0 

100,0 

4,0 

36,0 

58,0 

100,0 

Q9 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~..;iIJI'i 

..;iIJI 'i 

~ 

..;i1J" 

~..;iIJ" 

t~1 

2 

17 

9 

18 

4 

50 

4,0 

34,0 

18,0 

36,0 

8,0 

100,0 

4,0 

34,0 

18,0 

36,0 

8,0 

100,0 

4,0 

38,0 

56,0 

92,0 

100,0 

Q10 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~..;iIJI'i 

..;iIJI 'i 

~ 

..;i1J" 

~..;iIJ" 

t~1 

1 

8 

19 

18 

4 

50 

2,0 

16,0 

38,0 

36,0 

8,0 

100,0 

2,0 

16,0 

38,0 

36,0 

8,0 

100,0 

2,0 

18,0 

56,0 

92,0 

100,0 

Q11 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~..;iIJI'i 5 10,0 10,0 10,0 

..;iIJI 'i 12 24,0 24,0 34,0 

~ 11 22,0 22,0 56,0 



19 38,0 38,0 94,0 

3 6,0 6,0 100,0 

50 100,0 100,0 

Q12 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid JiIJI 'i 

~ 

Jil,. 

~Jil,. 

t,....ll 

8 

18 

19 

5 

50 

16,0 

36,0 

38,0 

10,0 

100,0 

16,0 

36,0 

38,0 

10,0 

100,0 

16,0 

52,0 

90,0 

100,0 

Q13 

Frequency Percent Valid Percent 

Cumulative 

Percent 

VaUd ~JiIJ''i 

JiIJI 'i 

~ 

Jil,. 

~Jil,. 

t,....ll 

5 

20 

11 

11 

3 

50 

10,0 

40,0 

22,0 

22,0 

6,0 

100,0 

10,0 

40,0 

22,0 

22,0 

6,0 

100,0 

10,0 

50,0 

72,0 

94,0 

100,0 

Q14 

Frequency Percent VaUd Percent 

Cumulative 

Percent 

VaUd ~ JilJI 'i 

JiIJI 'i 

~ 

Ji!,. 

~Ji!,. 

t,....l! 

7 

14 

12 

14 

3 

50 

14,0 

28,0 

24,0 

28,0 

6,0 

100,0 

14,0 

28,0 

24,0 

28,0 

6,0 

100,0 

14,0 

42,0 

66,0 

94,0 

100,0 

Q15 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~ JilJ' 'i 

,yj.IJl 'i 

~ 

Jil,. 

5 

6 

14 

12 

10,0 

12,0 

28,0 

24,0 

10,0 

12,0 

28,0 

24,0 

10,0 

22,0 

50,0 

74,0 



26,0 26,013 100,0 

100,0 100,050 

Qi6 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~JiIP;l 

Jil",' 'J 

*"'"' 
Jil.,.. 

~Jil.,.. 

e.~1 

7 

7 

20 

14 

2 

50 

14,0 

14,0 

40,0 

28,0 

4,0 

100,0 

14,0 

14,0 

40,0 

28,0 

4,0 

100,0 

14,0 

28,0 

68,0 

96,0 

100,0 

Q17 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Jil",' 'J 

*"'"' 
Jil.,.. 

~Jil.,.. 

e.~1 

13 

22 

13 

2 

50 

26,0 

44,0 

26,0 

4,0 

100,0 

26,0 

44,0 

26,0 

4,0 

100,0 

26,0 

70,0 

96,0 

100,0 

Qi8 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~JiI",I'i 

Jil",' 'i 

*"'"' 
Jil.,.. 

~Jil.,.. 

e.~1 

1 

22 

17 

9 

1 

50 

2,0 

44,0 

34,0 

18,0 

2,0 

100,0 

2,0 

44,0 

34,0 

18,0 

2,0 

100,0 

2,0 

46,0 

80,0 

98,0 

100,0 

Qi9 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~Jil",''i 

Jil",' 'i 

*"'"' 
JiI.,.. 

~Jil.,.. 

t~1 

3 

8 

16 

19 

4 

50 

6,0 

16,0 

32,0 

38,0 

8,0 

100,0 

6,0 

16,0 

32,0 

38,0 

8,0 

100,0 

6,0 

22,0 

54,0 

92,0 

100,0 



Q20 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ~JiIJI '1 

JiIJI '1 

4:-

JiIJ" 

~JiIJ" 

t~1 

5 

11 

12 

15 

7 

50 

10,0 

22,0 

24,0 

30,0 

14,0 

100,0 

10,0 

22,0 

24,0 

30,0 

14,0 

100,0 

10,0 

32,0 

56,0 

86,0 

100,0 

QI Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 QlO Ql1 Q12 Q13 Q14 Q15 QI6 Q17 QI8 QI9 Q20 

NVaiid 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 

Missing 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Mean 3,44 3,36 3,24 2,24 2,82 2,98 3,48 3,02 3,10 3,32 3,06 3,42 2,74 2,84 3,44 2,94 3,08 2,74 3,26 3,16 

Std. 
,675 ,776 1,021 ,981 1,044 ,892 1,165 ,958 1,093 ,913 1,132 ,883 1,103 1,167 1,280 1,077 ,829 ,853 1,026 1,218 

Deviation 

Statistics 

30 


0 


3,3119 


,73072 


total 

Statistics 

total 

N Valid 

Missing 

Mean 

Std. Deviation 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.42857142857143 

1.71428571428571 

2.14285714285714 

2.5 

2.57142857142857 

2.64285714285714 

2.78571428571429 

2.85714285714286 

2.92857142857143 

1 

1 

1 

1 

1 

1 

1 

1 

1 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

6,7 

10,0 

13,3 

16,7 

20,0 

23,3 

26,7 

30,0 



3 

3.14285714285714 

3.21428571428571 

3.28571428571429 

3.35714285714286 

3.5 

3.57142857142857 

3.64285714285714 

3.71428571428571 2 

3.78571428571429 2 

3.85714285714286 3 

3.92857142857143 2 

4 

4.07142857142857 

4.21428571428571 

4.35714285714286 

Total 

~ V"'W\ ~ 

Statistics 

total 

N Valid 

Missing 

Mean 

Std. Deviation 

30 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

6,7 

6,7 

10,0 

6,7 

3,3 

3,3 

3,3 

3,3 

100,0 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

3,3 

6,7 

6,7 

10,0 

6,7 

3,3 

3,3 

3,3 

3,3 

100,0 

33,3 

36,7 

40,0 

43,3 

46,7 

50,0 

53,3 

56,7 

63,3 

70,0 

80,0 

86,7 

90,0 

93,3 

96,7 

100,0 

rt...,....ll';»>l\ û'/I....J"'J ~~, ~\S)I Jt,...:. ~"J '-tJt;...J1 ù~"J\ ~tIil,~, 

30 


0 


3,3056 


,74675 


Total 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.16666666666667 

2.16666666666667 

2.33333333333333 

2.5 

2.66666666666667 

3.16666666666667 

3.33333333333333 

3.5 

3.66666666666667 

1 

2 

1 

2 

2 

3 

4 

1 

6 

3,3 

6,7 

3,3 

6,7 

6,7 

10,0 

13,3 

3,3 

20,0 

3,3 

6,7 

3,3 

6,7 

6,7 

10,0 

13,3 

3,3 

20,0 

3,3 

10,0 

13,3 

20,0 

26,7 

36,7 

50,0 

53,3 

73,3 



3.83333333333333 3,3 3,3 76,7 

4 4 13,3 13,3 90,0 

4.16666666666667 3,3 3,3 93,3 

4.33333333333333 2 6,7 6,7 100,0 

Total 30 100,0 100,0 

total 

N 

Statlstlcs 

VaUd 

Missing 

Mean 

Std. Deviation 

50 


0 


3,1000 


,35895 


Total 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.33333333333333 1 2,0 2,0 2,0 

2.46666666666667 2 4,0 4,0 6,0 

2.53333333333333 2 4,0 4,0 10,0 

2.6 1 2,0 2,0 12,0 

2.66666666666667 2 4,0 4,0 16,0 

2.73333333333333 1 2,0 2,0 18,0 

2.8 1 2,0 2,0 20,0 

2.86666666666667 5 10,0 10,0 30,0 

2.93333333333333 3 6,0 6,0 36,0 

3 4 8,0 8,0 44,0 

3.06666666666667 2 4,0 4,0 48,0 

3.13333333333333 5 10,0 10,0 58,0 

3.2 3 6.0 6,0 64,0 

3.26666666666667 3 6,0 6,0 70,0 

3.33333333333333 1 2,0 2,0 72,0 

3.4 2 4,0 4,0 76,0 

3.46666666666667 2 4,0 4,0 80,0 

3.53333333333333 8 16,0 16,0 96,0 

3.66666666666667 1 2,0 2,0 98,0 



3.86666666666667 2,0 2,0 100,0 

Total 100,0 100,050 

Statlstics 

total 

N Valid 

Missing 

Mean 

Std. Deviation 

50 


0 


3,0360 


,73478 


total 

Frequency Percent VaUd Percent 

Cumulative 

Percent 

VaUd 1.6 2 4,0 4,0 4,0 

1.8 2 4,0 4,0 8,0 

2 1 2,0 2,0 10,0 

2.2 3 6,0 6,0 16.0 

2.4 5 10,0 10,0 26,0 

2.6 5 10,0 10,0 36.0 

2.8 2 4,0 4,0 40,0 

3 4 8,0 8,0 48,0 

3.2 9 18,0 18,0 66,0 

3.4 3 6.0 6,0 72,0 

3.6 4 8.0 8,0 80,0 

3.8 6 12,0 12,0 92,0 

4.2 2 4,0 4,0 96,0 

4.6 2 4,0 4,0 100,0 

Total 50 100,0 100,0 

Case Processing Summary 

N % 

Cases VaUd 30 100,0 

Exclude(t 0 ,0 

Total 30 100,0 



Case Processing Summary 

N % 

Cases Valid 30 100,0 

Excluded8 0 ,0 

Total 30 100,0 

a. listwise deletion based on ail variables in the 

procedure. 

Reliabllity Statistlcs 

Cronbach's Alpha N of Items 

,932 20 

Case Processlng Summary 

N % 

Cases Valid 50 100,0 

Excluded8 0 ,0 

Total 50 100,0 

a. listwise deletion based on ail variables in the 

procedure. 

Reliabllity Statistics 

Cronbach's Alpha N of Items 

,712 20 

One-Sample Statistics 

N Mean Std. Deviation Std. Error Mean 

total 1 30 3,3119 ,73072 ,13341 

One-Sample Test 

Test Value =0 

t df Sig. (2-tailed) Mean Difference 

95% Confidence Interval of the 

Difference 

Lower Upper 

total 1 24,825 29 ,000 3,31190 3,0391 3,5848 



~eJ\ ~ ..nL W\ t-test .I......c::.:.."1\ ~\ '\::i.:i .. .. '...J&". ~ ~" .J. ~ 

One-Sample Statistics 

N Mean Std. Deviation Std. Error Mean 

to1al2 30 3,3056 ,74675 ,13634 

One-Sample Test 

Test Value =° 

t Of Sig. (2-tailed) Mean Difference 

95% Confidence Interval of the 

Difference 

Lower Upper 

total2 24,246 29 ,000 3,30556 3,0267 3,5844 

~I~ ..:tL WI t-test .I......c::.:..'11 ~\ <\::i.:i .. '...J&". ~ ~" .J. ~ 

One-Sample Statistics 

N Mean Std. Deviation Std. Error Mean 

total1 50 3,1000 ,35895 ,05076 

One-Sample Test 

Test Value =° 

t df Sig. (2-tailed) Mean Difference 

95% Confidence Interval of the 

Difference 

Lower Upper 

total 1 61,068 49 ,000 3,10000 2,9980 3,2020 

~P\~·.:tL Wlt-test .1......c::.:..'1\~, '\::i.:i.'!Y .. ~. ~ ~" .J. ~ 

One-Sample Statistics 

N Mean Std. Deviation Std. Error Mean 

total2 50 3,0360 ,73478 ,10391 

One-Sample Test 

Test Value =° 
t df Sig. (2-tailed) Mean Difference 

95% Confidence Interval of the 

Difference 



Lower Upper 

total2 29,217 49 ,000 3,03600 2,8272 3,2448 
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résumé 

Le concept de la satisfaction du l'intermédiaire occupe une place centrale 
dans le marketing modern, il est l'un des principaux résultats de l'activité du 
marketing, et après l' évo lution du marketing et son passage par plusieurs étapes 
jusqu'au stade du marketing par relation et qui signifie l'effort déployé par 
l'entreprise afin de gagner les agents opérateurs qui travaillent pour elle et qui lui 
crient des profits. Et de travailler pour satisfaire leurs besoins et leurs désires afin 
de les contenter pour arriver avec eux au stade de la loyauté, et de continuer de 
travailler avec eux jusqu'a s kill devient l'intermédiaire un associé dans 
l'entreprise. 

et sa continue pour de longues périodes, c pour sa ke l'entreprise utilise des 
management de relation clientèle pour amplifier sa relation avec ses intermédiaires, 
et se moyen permet al'entreprise une particulaire concurrentielle pour pouvoir 
faire face au mutations rapides ke connait le domaine des services, et ki lui offre 
une relation solide avec ses opérateur et ki lui permet de les garder pour des 
longues périodes. 

Et la travers notre étude on a constater ke l'agence commerciale de 1 
algérienne des télécommunications a la Soummam exerce le marketing par relation 
de façon indirecte, a travers l'utilisation de certains de ses principes, se ki lui a 
permet une certaine compétitivité. 
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concurrentielle. 


