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- This research is concerned with studing the exam enxiety as a variable that indicates the disorder that
a companies the examination process and negatively affects the educational achivement which is a real
problem to be intervention problem to be intervention guidance and guidance service to alleviate it.

- The aim of this research is to identify the extent to which guidance and guidance services have
contributed to the allevation of exam anxiety from the point of view oh third-year secondery school
and third-year students from the secondary school of Tarkouch Ahmed — jijel.

- On the following assumptions.

- Academic guidance and guidance services contribute to alleviating exam anxiety from the point of
view of this-year secondary students.

- Psycological services for guidance and guidance contribute to alleviating exam anxienty from the
point of view of third-year secondary students.

- Social services provide guidance and guidance in allevaiying exam anxiety from the point of view of
third-year secondary students.

- Afer analyzing the results statistically. The current research found the following.

- Academic services for guidance and guidance do net contribute to easing exam anxiety from the point
of view of third-yearbsecondary students.

- Psychological services for guidance and guidance contribute to allevaiting exam anxiety from the
point of third-year secondary students.

- Social services do not contribute to guidance and guidance in alleviating exam anxiety from the point
of view of third-year secondary stdents.

- The results of the current research have been interpreted in the light of hypotheses and in the light of
previous studies coupted with a set of recommendation.
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Récapitulatif de traitement des observations

£l S W

N %
Valide 20 100,0
Observations  Exclus? 0 ,0
Statistiques de fiabilité
Total 20 100,0
] ) | Alpha de Nombre
a. Suppression par liste basée sur toutes les
) i Cronbach d'éléments
variables de la procédure.
,851 23
Statistiques de total des éléments
Moyenne de Variance de Corrélation Alpha de

I'échelle en cas

I'échelle en cas

compléte des

Cronbach en

de suppression | de suppression éléments cas de
d'un élément d'un élément corrigés suppression de
I'élément

Q1 32,40 26,358 ,488 ,842
Q2 32,50 26,158 491 ,842
Q3 32,55 26,155 ,483 ,842
Q4 32,75 26,724 ,390 ,846
Q5 32,65 25,082 ,703 ,834
Q6 32,50 25,842 ,556 ,840
Q7 32,50 26,579 ,406 ,845
Q8 32,35 26,976 ,382 ,846
Q9 32,35 26,239 ,549 ,841
Q10 32,70 25,063 ,720 ,833
Q11 32,60 25411 ,631 ,836
Q12 32,70 25,484 ,631 ,837
Q13 32,70 26,537 ,415 ,845
Q14 32,80 25,958 ,576 ,839
Q15 32,55 26,366 441 ,844
Q16 32,90 27,463 ,303 ,849
Q17 32,85 27,608 ,242 ,851
Q18 32,50 30,053 -,248 ,869
Q19 32,75 26,934 ,347 ,848
Q20 32,55 27,313 ,256 ,851
Q21 32,90 27,463 ,303 ,849
Q22 32,75 26,724 ,390 ,846
Q23 32,40 28,568 ,029 ,858
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