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Abstract :

The aim of this study is to identify the impact of e-marketing on the quality of banking
services in the bank under study - agency 48 - Jijel from the point of view of the customers of
this bank. In order to achieve the objective of the study, the hypotheses were tested on a random
sample of 50 clients using regression coefficient to measure the effect of indicators of the
independent variable on the dependent variable. The results of the study indicated that all e-
marketing indicators, namely database availability, research and development and marketing
strategy have a strong, positive and statistically significant impact on the quality of banking
services., As for the result of the main hypothesis there was a strong, positive and statistically
significant impact of e-marketing on the quality of banking services. Practical proposals and
future prospects for the study were presented.

Keywords: e-marketing, database provision, research and development, marketing strategy, the
quality of banking services.
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