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Abstract:

This study aims to reveal the impact of governance in its three dimensions, fair
and equal treatment of all employees, disclosure and transparency, the
responsibilities of the Board of Directors for managing the organizational
conflict in the Office of Promotion and Real Estate Management of the province
of Jijel, where the basic problem of this study was determined by the following
main question: Is there an impact of governance on managing organizational
conflict in the institution - the subject of study -? To achieve the objectives of
the study, the descriptive approach appropriate to the nature of the study and the
guestionnaire was used as a basic tool for collecting data and information related
to this study, as it was distributed to 53 employees in the Office of Promotion

and Real Estate Management of the province of Jijel.
This study produced the following main results:

1- There is a statistically significant effect at the level of a< 0.05 for fair and

equal treatment among all workers on managing organizational conflict.

2- There is a statistically significant effect at the level of a< 0.05 of disclosure

and transparency on organizational conflict management.

3- There is a statistically significant effect at the level of o< 0.05 of the
responsibilities of the Board of Directors for managing the organizational

conflict.

4- There is a statistically significant effect at the level of o< 0.05 of the

governance on managing organizational conflict.

Key Words: Governance, Organizational Conflict, Organizational Conflict

Management.
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N 53 53 53 53 53 53 53 53 53
) ) Pearson Correlation 872" .668" 711" 731" .681" 616" 1 .368™ 763"
il A gl ga las dsagall B 1) (Gabad
. . Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .007 .000
Sualiall (B Cpdlhgall JLIAY 4a) 3l
N 53 53 53 53 53 53 53 53 53
Jale Jsda al )l ¢ 3 )sall 2345 a1y Pearson Correlation 531" A217 .381" 3777 .304" 213 .368" 1 .368"




Sig. (2-tailed) .000 .002 .005 .005 .027 126 .007 .007
N 53 53 53 53 53 53 53 53 53
) Pearson Correlation .844" 722" 731" .555" .619" .623" 763" .368" 1
Oulalal) ey gellics duwngall 3 303) (21 5
. . . . Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .007
Adale 48, jhay agd dalias Juabl ghay Loy
53 53 53 53 53 53 53 53 53

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

asil Cilag 2l ab et | 30 (&5 T e e s
cilingl 3 sl dossazall | 313 i il ) . dy Alial
S sy | feesd e oS il VORI R =
Agd) ey | Adudaall daaiY) | A pagall | Acigall N iy . " . Wil aly [ zladyl | dgall
- . . il gall | oA el | ABES ey . R
Al [ (A sl (B [z sl o . peela) 8 . gty o Sl ) gl
, , . . e | la glaal) Aajla
glaty) & & S 28, Gkl (2 | Ll ) A Ll 5 . , . il oo [ ey [ il glaal)
. . - e . SLeadl) AR -V T PP R . .
ABEEY g | A gall 5 Adlaaall Aaalaiy (2 Aatial) ot ai b i . Aaullall 4a giaall e
. . T s N - ) Culiall pox] ZE WA L ) .
[PEENRY &t Tyas sty e 3 CSband g " Gl | clalaiall [ pudls gall
- - Y J 3 &"ﬂ cilida " " R
Agigay | Al sl [ cladeally |9 clblsalf U Alall) e sglaaial L s gall & cgll B
. A Splalar by glsa .
25 92 949 Laed Al g.b Ll Al PAESEL] LAl a3 A gall LGlial)
- N . . ! J =]
3 Gsgal) | il gal) Aesnusall Rl
Pearson Correlation 1| 635" 505" 766" 725" 743" 674" 468" 768" 699" 693" 619"
LHAA) 5 Lty Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 53 53 53 53 53 53 53 53 53 53 53 53
41,y clisgd) asti Pearson Correlation 635" 1 011 522" 267 520" 621" .046 403" 409" 672" .096
Lwugall B 40805 Sig. (2-tailed) .000 936 .000 .053 .000 .000 746 .003 .002 .000 496
A g3y digas Ll N 53 53 53 53 53 53 53 53 53 53 53 53
5 sl clay 43 aalus Pearson Correlation 505" 011 1 402" 437" 171 .054 483" 340" .199 217 542"
Lapall A A3kl ABH) Sig. (2-tailed) .000 .936 .003 .001 221 702 .000 .013 .153 118 .000
s &dsadl o gina gdy A 53 53 53 53 53 53 53 53 53 53 53 53
el ) 8 7 gasll N
Ao pal) aas AN
Lusall 3031 15 Pearson Correlation 766" | 522" 402" 1 458" 592" 409" 361" 520" 449" 466" 453"
P goaslyde pasdl Sig. (2-tailed) .000 .000 .003 .001 .000 .002 .008 .000 .001 .000 .001
il olll g Aalasy) Gyl N 53 53 53 53 53 53 53 53 53 53 53 53
Oiligal) o claaill
O Auwwsall 3313) il Pearson Correlation 725" 267 437" 458" 1 576" 402" .203 558" 486" .308" 525"
e 8 datal) il Sig. (2-tailed) .000 .053 .001 .001 .000 .003 .145 .000 .000 .025 .000
ald ) g i) N 53 53 53 53 53 53 53 53 53 53 53 53




o8 &l cuilisall (e Pearson Correlation 743" 520" 171 592" 576" 1 426" 176 534"  .6317|  .424" 261

JS iy gy sldl) Sig. (2-tailed) .000 .000 221 .000 .000 .001 .208 .000 .000 .002 .059

Aa N 53 53 53 53 53 53 53 53 53 53 53 53

iy cpilh gall e Pearson Correlation 674" 621" .054 409" 402" 426" 1 198 430" .408"|  .656" 281

s udall s pgilal 5B Sig. (2-tailed) .000 .000 702 .002 .003 .001 156 .001 .002 .000 .042

o e o b agdl b \ 53 53 53 53 53 53 53 53 53 53 53 53
A gall 301 2L

Al @) g8 Asal) dlici Pearson Correlation 468" .046 483" 361" .203 176 198 1 233 .095 182 675"

gl A cilagleall Sig. (2-tailed) .000 746 .000 .008 .145 .208 .156 .094 .501 191 .000

Calalaiall rand culial) \ 53 53 53 53 53 53 53 53 53 53 53 53
lgxa

A48 3y 50 dwwsall a g8l Pearson Correlation 768" | 403" .340° 520" 558" 534" 430" 233 1 675" 426" 446"

LAAAN g rlail Aa ke Sig. (2-tailed) .000 .003 013 .000 .000 .000 .001 .094 .000 .001 .001

AT @l e cilida B \ 53 53 53 53 53 53 53 53 53 53 53 53
AN

i o Ll Luls Pearson Correlation .699™ .409™ .199 449" .486™ .631" .408™ .095 .675" 1 433" .184

eyl ciial A Sig. (2-tailed) .000 .002 153 .001 .000 .000 .002 501 .000 .001 187

N 53 53 53 53 53 53 53 53 53 53 53 53

@l iay) o laly) ol Pearson Correlation 693" | 672" 217 466" .308" 424" 656" 182 426" 433" 1 212

e Oalalatiall 4a gladll - Sig. (2-tailed) .000 .000 118 .000 .025 .002 .000 191 .001 .001 128

Avsazal) N 53 53 53 53 53 53 53 53 53 53 53 53

adl @l 58 A sall a3 Pearson Correlation .619™ .096 .542™ 453" .525™ .261 .281" .675™ 446" .184 212 1

o Cailigal) o clagleall Sig. (2-tailed) .000 496 .000 .001 .000 .059 .042 .000 .001 187 128
ldal) gl N 53 53 53 53 53 53 53 53 53 53 53 53

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Glalgpena [ Bl ansd | B la) Jaad 813} Jaad 813 a 85 B (i 500 Jad 51} a Al 8030 Jaad 513} (gakas
oulaa dwwsal) | o Aasall | Awsall | uaady douusall dsia gall o A gl dsall | e Adisal) [ Al
3 )iy kit e | Tty LalV) iy O AR Go5a [ Ao (e | Dkl pdag | allll dles
& Gacpiliga | clBMA Jardl &gl ja) ikl Caila) gal) bLadl i [ galplly [ Aagall o
<l sina Gl Jaad) | gfant b jlatil) Aty Oasinall cpibigalig | BN Ay yail) LS098 ISy
JIVEN AT calida pllas Claglailly | agS) ydk Aaadly Adlal Lalil)
LGl gal) B el Ll ) DAY pha B Ol gally
Pearson Correlation 1 757 762 .676 757 .645 .647 .600 .733 .632
3 Gudaa il g'sna Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 53 53 53 53 53 53 53 53 53 53
. ) Pearson Correlation 757 1 .688 411 .468 .603 .631 .166 .379 .307"
&, UJ‘ Dl A gal) 1) ]
. . _Sig. (2-tailed) .000 .000 .002 .000 .000 .000 .236 .005 .026
il gal) maan iy gine
N 53 53 53 53 53 53 53 53 53 53
) Pearson Correlation 762 .688 1 .396 411 .602 .535 .280" .460 291"
) Sig. (2-tailed) .000 .000 .003 .002 .000 .000 .043 .001 .035
8 paall gl Claual (1
N 53 53 53 53 53 53 53 53 53 53
L . Pearson Correlation .676 411 .396 1 .689 490 .199 417 .385 .326"
CLEMAT Jajad Ao Awasal) 51 Jaad
S Sig. (2-tailed) .000 .002 .003 .000 .000 .154 .002 .004 .017
' N 53 53 53 53 53 53 53 53 53 53
Jasagi g Aaai) Enanty dwwsal) 513 2583 Pearson Correlation 757 468 411 .689 1 429 .258 575 .565 412
e (@8adl b jlaidl g Jaad) cielja) Sig. (2-tailed) .000 .000 .002 .000 .001 .062 .000 .000 .002
IR dlida N 53 53 53 53 53 53 53 53 53 53
) Pearson Correlation .645 .603 .602 490 429 1 A74 .222 .145 .064
. . _Sig. (2-tailed) .000 .000 .000 .000 .001 .000 110 .301 .650
laalail) g Aalaiy
N 53 53 53 53 53 53 53 53 53 53
O AN 33 e dusal) 303) Jad Pearson Correlation 647 631 .535 .199 .258 474 1 .071 .364 .373
Aaddlly cpinall cpilh gall g ¢kl ol Sig. (2-tailed) .000 .000 .000 .154 .062 .000 .616 .007 .006




A g B agsipdh N 53 53 53 53 53 53 53 53 53 53
) . Pearson Correlation .600 .166 .280" 417 .575 222 .071 1 .605 499
A A lantas dus gl 3414 e}ﬂ:
. Sig. (2-tailed) .000 .236 .043 .002 .000 110 .616 .000 .000
Al ) g Tl
N 53 53 53 53 53 53 53 53 53 53
. Pearson Correlation .733 .379 460 .385 .565 .145 .364 .605 1 .624
hbill adg e A gall 518l Jars
. . Sig. (2-tailed) .000 .005 .001 .004 .000 .301 .007 .000 .000
Ol ally gl gy 050 gl
N 53 53 53 53 53 53 53 53 53 53
) L Pearson Correlation .632 .307" 291 .326" 412 .064 .373 499 .624 1
1) il Al A gall 3180 (Gakas
. Sig. (2-tailed) .000 .026 .035 .017 .002 .650 .006 .000 .000
L§098 J dnsall
N 53 53 53 53 53 53 53 53 53 53

* Correlation is significant at the 0.05 level (2-tailed).
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Correlations
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751
.000
53
.365™
.007
53
223"
.108
53
463"
.000
53
.638™

.522™
.000
53
.364
.007
53
-.021
.882
53
247"
.075
53
.386™

.641™
.000
53
.218"
.116
53
408
.002
53
587"
.000
53
.396

697"
.000
53
242
.081
53
.316
.021
53
.706
.000
53
457"

598"
.000
53
297
.031
53
227
.102
53
319
.020
53
.350

575"
.000
53
.165
.236
53
463
.000
53
422
.002
53
247"

.543
.000
53
.104™
458
53
167"
.233
53
372"
.006
53
377

691"
.000
53
.354
.009
53
.254"
.066
53
.601™
.000
53
.559™

547"
.000
53
.269"
.051
53
.236
.089
53
407"
.002
53
242

.674™
.000
53
.328
.017
53
.350
.010
53
.633
.000
53
270"

551"
.000
53
.158
.259
53
.369
.006
53
.265
.055
53
484

.750™
.000
53
217
118
53
.546
.000
53
522
.000
53
511"

.534
.000
53
.082"
.561
53
544"
.000
53
.332"
.015
53
142"

.710™
.000
53
.252
.068
53
.340"
.013
53
531"
.000
53
375"

.668™
.000
53
.369™
.007
53
.086
.539
53
.528™
.000
53

.685™
.000
53
.228
.100
53
.267
.053
53
53
.528™

453"
.001
53
-.009
.946
53
1
53
.267
.053
53
.086

546~
.000
53
1
53
-.009
.946
53
.228
.100
53
.369™

53
.546™
.000
53
453"
.001
53
.685™
.000
53
.668™

) =} =} =} =}
= S = S| 2 S| 2 S| = S
2 c =i 8 c = 8 c = 8 c =i 8 c =
¢ 8 o 8 o o 8 o o 8 o o & 5
o O wn o O wn o O wn o O n o O
a 3 : 5 m.‘wm_v .
2 7.3, 333 3%F, 15
1% =2 q -2 b 32
8 3 wjm,mw 2313 zi51 3%
— i3 D K —
m V) quiw Mw\.,.ww ,b.\wv‘w.w UM»MV‘. HMM
5 5 siadd as2a 233f 20
> : g D - 4 g 9~ 39
' a ¥ 3 RE m(w 33
" - o = 934 -




TR IR A
o= ‘:S:A S Sig. (2-tailed) .000 .007 .539 .000 .006 | .309 .000 .000 .051 .081 .000 .005 .075 .010 .001 .003 .004 .000
] N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
Pearson *3 * Kk Kk Kk * Kk Kk Kok * Kk Kok Kk
g8 ol) By Lz ] 710" | .252 | .340 531 375 1 415 .583 .480 .602 377 491 | 410 .392 571 454 .399 401 | 458
Gl bl aai ity ) Correlation
£ pal Sig. (2-tailed) 000 | 068 | .013 .000 .006 .002 .000 .000 | .000 | .005 | .000 .002 .004 | .000 | .001 .003 | .003 | .001
N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
- R i | Pearson
el B i 534" | 082 | 544 | 332 | 142 | 415" | 17 | 374 |.430" | 591" | 214 | 262" | 493" | .419 | 280" | 362" | 337 | .032" | 202"
iadl 4 giia cullul s | Correlation
O QLD‘)«AS\ . .
il ol Sig. (2-tailed) .000 .561 .000 .015 .309 .002 .006 .001 .000 123 .058 .000 .002 .042 .008 .013 .823 .034
N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
Pearson
AT By gl ) 750" | .217 | .546™ | 522" | .511™ | .583™ | .374" 1 A417 | 4417 | 5217 | .499™ | 2737 | 502 | .468™ | .418™ | .426™ | .279™ | .496™
. e a Correlation
[LIYXEN ui\ g —82) ga
Gl pa Sig. (2-tailed) .000 .118 .000 .000 .000 .000 | .006 .001 .001 .000 .000 .048 .000 .000 .002 .001 .043 .000
N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
o o B IS | pearson
il oo olbal ) 551" | .158 | .369" .265 484" | .480™ | .430™ | .441 1 .269 | .096™ | .192" | .361™ | .146 | .387" | .243 | .289™ | .331" | .554"
bean o1l . sy LCOrTElAtion
[WREN] u‘ Le.ik-ut g ‘!,.d\
O Gle) pa Sig. (2-tailed) .000 .259 .006 .055 .000 .000 | .001 .001 .052 492 .169 .008 .297 .004 .079 .036 .015 .000
CpiBgalls Gl g el N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
Pearson Kk * * *k *k *k * * *k Kk Hk * * Hk k. Kk
S8 B Al ) 674 .328 .350 .633 270 | .6027 | .591 441 .269 1 374 | .614 .393 561 529 .539 477 | 136 .361
e Jall Gl ) Correlation
A g8y Sig. (2-tailed) .000 .017 .010 .000 .051 .000 | .000 .001 .052 .006 .000 .004 .000 .000 .000 .000 .331 .008
N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
o B ;| Pearson
Wf’a BJ“?“&L‘ 547" | .269 .236 407" 242 | 3777 | .2147 521 .096 | .374" 1 414" | 244" | 318 141 | .308™ | .193 | .231™ | .337"
L Oa Olad) Correlation
s e ) ual)
wuuhﬁ Sig. (2-tailed) .000 .051 .089 .002 .081 .005 | .123 .000 492 .006 .002 .078 .020 313 .025 .167 .096 .014
] N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
P e ars 0 n Kk 23 *k Kk *k ko Kk *k *k Hk Fk Hk Fk Hk ok Kk
&lmall By g ] .691 .354 .254 .601 .559 4917 | .262 499 192 | .614 414 1 .320 373 417 | .640 594 .302 .586
et o el o Correlation
Sladdeiy jal gy
A la Sig. (2-tailed) .000 .009 .066 .000 .000 .000 | .058 .000 .169 .000 .002 .020 .006 .002 .000 .000 .028 .000
N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53




o o3 eadl loea Pearson
u‘f“h"fn . ) 543" | .104 167 3727 | 3777 | 4107 | .493" 273 .361 | .393" | .244™ | .320™ 1 .252 .202 | .459™ | .304™ | .284™ | .318™
el 8 agdl s | Correlation
duaas Al ale ) pall . )
m}d!gﬁ Sig. (2-tailed) .000 .458 .233 .006 .005 .002 | .000 .048 .008 .004 .078 .020 .069 147 .001 .027 .039 .020
N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
Pearson
Gl gall g A1 uw 575" | 165 | .463™ | .422" 247 | .392™ | 419" .502 146" | 561" | .318 | .373" | .252" 1 505" | .503" | .570 | .115" | .300"
yas Correlation
&a Jlgally Qaall
By Sig. (2-tailed) .000 .236 .000 .002 .075 .004 | .002 .000 .297 .000 .020 .006 .069 .000 .000 .000 412 .029
N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
Pearson
Gl gall g A1 cuw ] 598" | .297" | .227 .319° .350" | .571" | .280™ | .468" .387 529" | .141" | .417" | .202" | .505" 1 433" | 628" | .337" | 574"
i mn e Correlation
QAN ada (A
AT Sig. (2-tailed) .000 | .031 | .102 .020 .010 | .000 | .042 .000 .004 | .000 | .313 | .002 .147 .000 .001 .000 .014 .000
N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
s U £ A& | pegrson
i laY Basia i ) 6977 | .242 | 316" | .706™ | .457" | .454" | .362™ | .418 243" | 539" | .308™ | .640™ | .459™ | 503 | .433" 1 .728™ | .335™ | 525"
S Al g1 puall Correlation
Aialgas i d | Sig. (2-tailed) .000 | .081 | .021 .000 .001 | .001 | .008 .002 .079 .000 | .025 | .000 .001 .000 .001 .000 .014 .000
AN N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
3 . olas Pearson
& 3 "’J;lf'“ ) .641™ | 218 | .408™ | 587" | .396™ | .399™ | .337" | .426 | .289" | .477" | .193™ | .594™ | .304" | .570 | .628™ | .728" 1 .374™ | 614"
ol dsasll cuilisall | Correlation
e A giia el i ) .
- \ Sig. (2-tailed) .000 | .116 | .002 .000 .003 | .003 | .013 .001 .036 .000 | .167 | .000 .027 .000 .000 .000 .006 .000
N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
.y od Pearson
Jlé":’ ‘f"‘h"d‘w ] 522" 1.364™ | -.021 .247 .386™ | .401™ | .032™ | .279" 331 136 | .2317 | .302" | .284™ | .115" | .337 .335 | .374" 1 .603"
G888y clel pall Jsls | Correlation
Luliag 480) g . _
Sig. (2-tailed) .000 .007 .882 .075 .004 .003 | .823 .043 .015 331 .096 .028 .039 412 .014 .014 .006 .000
. N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53
. . Pearson
ot BN Jand _ 751" | .365™ | .223 | .463" | .638™ | .458" | .292" | .496™ | .554 | .361" | .337" | .586™ | .318" | .300" | .574 | .525" | .614™ | .603" | 1"
i)kl o @5 | Correlation
L )lf (38l £ juaall
A G ‘;‘,41 Sig. (2-tailed) .000 | .007 | .108 .000 .000 | .001 | .034 .000 .000 .008 | .014 | .000 .020 .029 .000 .000 .000 .000
N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).




07 ﬁlg Mﬂ

\
Sl s Ll G| oo et
duai | el y9lal

/

N (




daSpall jsaal Fluig S Wl cilil) Jalea

Reliability Statistics

Cronbach's Alpha

N of Items

947

28

el ¢ )pall 83y gaal Fluig S Ll il Jalaa

Reliability Statistics

Cronbach's Alpha

N of Iltems

908

18

alad) Cildl) #luig S Wl il Jalea

Reliability Statistics

Cronbach's Alpha

N of Iltems

957

46
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
\yall 8)la) .
c 7 ,101 53 ,200 979 53 478
. *1. ...S‘
daSgall 117 53 ,066 968 53 173

a. Lilliefors Significance Correction

. This is a lower bound of the true significance.
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oaial)

Valid Cumulative
Frequency | Percent
Percent Percent
S 27 50,9 50,9 50,9
Valid Sl 26 49,1 49,1 100,0
Total 53 100,0 100,0
Cyd)
Valid Cumulative
Frequency | Percent
Percent Percent
30-39 22 41,5 41,5 41,5
40-49 25 47,2 47,2 88,7
Valid .
Sl 43,50 6 11,3 11,3 100,0
Total 53 100,0 100,0
g.gh.m (S 5isal)
Valid Cumulative
Frequency | Percent
Percent Percent
Joisia 3 5,7 5,7 5,7
syl 14 26,4 26,4 32,1
Valid
‘é.ule 36 67,9 67.9 100,0
Total 53 100,0 100,0




daddl) Clgiw dae

Valid Cumulative
Frequency | Percent Percent Percent
Cilgis 5 (e B 2 3.8 3.8 3,8
5-10 14 26,4 26,4 30,2
11-15 21 39,6 39,6 69.8
Valid 16-20 9 17,0 17,0 86,8
21-25 5 9.4 9.4 96,2
1w 25 o S 2 3,8 3,8 100,0
Total 53 100,0 100,0
Aallal) Lkl ) A0
Valid Cumulative
Frequency | Percent Porcent Porcent
Byacsall il yUaY | 3 5,7 5,7 5,7
lyUay | 29 54,7 54,7 60,4
Valid Sall e 10 18,9 18,9 79,2
Al (el 11 20,8 20,8 100,0
Total 53 100,0 100,0




10 8y Galy]

\
i g i e
J 831019 dwosgad| dlaai dul sl _
4

N (




-

O dagbeial) g Alalad) Alalaal) ey

-
-

Oalalad) 2ias

Statistics

Ty S\
T ) ) gD TSy Y
€= [o(@ ey e S

53

2,94
1,183

-
o 02 4T &0 | Ko Fps)

53

3,21
1,133

Il atml
o Ay LR (P ¢
=78 o) ey v eferfory

53

2,85
1,183

TRl caR
S0 (@ P o [ S

53

2,89
1,296

5 g

s ARk Nt cala T

53

3,15
1,246

iy 6y
o e TR © rEe

53

2,92

1,253

= =0 € ) o
TP [o(@ (P S Sy o

53

2,92

1,107

T
PR € Py F0

MSC e (mIsT e ST

53

3,25
1,142

Valid

Missing

Mean
Std. Deviation
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Model Summary

thni)l) dudaydl) oAl ddlaiad) gilidl

Mode R Adjusted R Std. Error of the
I R Square Square Estimate
1 ,741° ,549 ,540 ,38320

a. Predictors: (Constant), d.<sall

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 9,110 1 9,110 62,040 ,000°
Residual 7,489 51 147
Total 16,599 52
a. Dependent Variable: okl ¢lyall 5l
b. Predictors: (Constant), i.<sall
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,314 227 5,792 ,000
iSoall 550 ,070 141 71,877 ,000

a. Dependent Variable: _wkhill glyall 5l
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,687° 472 461 41468

a. Predictors: (Constant), i sluaally dlalall dlaladll

ANOVA®
Model Sum of Squares df | Mean Square Sig.
1 Regression 7,829 | 7,829 45,529| ,000°
Residual 8,770 51 172
Total 16,599 52
a. Dependent Variable: el ¢lyall 5l
b. Predictors: (Constant), 4 sluially dlalal) dlelaal)
Coefficients®
Unstandardized | Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta
1 (Constant) 1,819 ,191 9,499 ,000
Lgluiall 5 dlalad) dlaledll] ,409 ,061 ,687( 6,748 ,000

a. Dependent Variable: _claull glyall 5l




1Al dac )l duajdll Ladly ddlaial) gilidl)
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,695° 483 473 41030
a. Predictors: (Constant), Ldlailly - Lady)
ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regression 8,013 1 8,013 47,597| ,000°
Residual 8,586 51 ,168
Total 16,599 52
a. Dependent Variable: _clull ¢lyall 5l
b. Predictors: (Constant),a:éwb sl
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,399 ,246 5,681 ,000
LaLAN 5 - Lady) 523 ,076 ,605| 6,899 ,000

a. Dependent Variable: _claull glyall 5l
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,692° 479 468 41192

a. Predictors: (Constant),s)lsy) sulas Glilggas

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 7,945 1 7,945| 46,825 ,000°
Residual 8,654 51 170
Total 16,599 52

a. Dependent Variable: _alaull ¢)yall )l
b. Predictors: (Constant),slsy! sulas Glilgges

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,398 ,248 5,632 ,000
el il
J\): 503 ,073 ,692| 6,843 ,000
5l

a. Dependent Variable: _wkhill glyall 5
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Coefficients?

Unstandardized

Standardized Collinearity
Coefficients Coefficients t Sig. Statistics
Model B Std. Error Beta Tolerance | VIF
1 (Constant) 1,544 ,602 2,563 ,021
Lslaiall 5 Aalall Alaladl) -,289 283 -,403| -1,020 323 249 | 4,008
AL 5 Zlady) 497 422 ,604| 1,176 ,257 ,147 16,788
BIY) Galae L g e ,263 ,283 ,345 ,931 ,366 ,283 ] 3,528

a. Dependent Variable: bl
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