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Abstract

Performance of empolees occupies an important position in recent
organizations sinceit is the result of interacting activities, variables and
individuals in them. Performance leve is affeted by differant factorsand
situations.

Per haps, the organizationa conflict is one of these factors, it is
considered a phenomenon of obligatory organizational environment aspects
which cannot be avoided.

Thes study amis for idintifying the nature of effects for different level

of organizationa conflicts( that is ; within individail, within each groub and
among groups) on employees’ perrformance in the « dirictions de
commerce’, jijel.

For doing so, fifty two questionnaires have been distributed on a

random sample from al groups of employees in that diriction,whitch was
analyasd by using the staistical package for socail scinences (spss).
Theresults indicate that, generdly, there is a positive effect of
oragnizational conflict on employees’ performance in the diriction. in that,
each of the individual’s inner conflict, conflict within each group have a
positive effect on parfermance, whereas the conflict amoung groupshas a
slightly negative effect onit.

Keywords: organizational conflict, staff performance, organization



	Copie de الواجهة-العامة.pdf
	ورقة بيضاء1.pdf
	Copie de Copie de الواجهة-العامة.pdf
	شكر وتقدير.pdf
	إهداء بسام.pdf
	إهداء شريف.pdf
	م.فهرس المحتويات    .pdf
	Copie de م.الجداول   .pdf
	قائمة الجداول.pdf
	م.الأشكال   .pdf
	م.قائمة الملاحق    .pdf
	قائمة الملاحق.pdf
	مقدمة م  .pdf
	المقدمة.pdf
	الفصل الأول .م.pdf
	الفصل-الأول (1).pdf
	م الفصل الثاني .pdf
	الفصل-الثاني 1.pdf
	م  الفصل الثالث  .pdf
	الفصل الثالث (2) (1).pdf
	م.االخاتمة   .pdf
	الخاتمة.pdf
	م.مراجع  .pdf
	قائمة المراجع.pdf
	م.الملاحق    .pdf
	quist-2017 (1).pdf
	المحكمين.pdf
	ملحق صدق أداة الدراسة.pdf
	ملحق الثبات.pdf
	ملحق نتائج إختبار الفرضيات.pdf
	Copie de م.الملخص    .pdf
	ملخص.pdf

