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Abstract:

This study aims to identify the impact of service quality on the loyalty of
the tourist destination to jijel . Later, the model suppositions is built thanks to
the examination of the research literature, the forme was conceived collect
data and to devlop standars based on previouse studies.

The distribution of 150 request from is based on the from of random
sample, using several statistical methods, including the Alpha CRONBACH to
verify the measure of the words of from.

To know impact of the tourists, of service quality on the loyality of the
tourists, the use of analyzed results of regression showed a positive relation
with their statistical meaning,.

According to the results of the study, we supply a number of
recommendations touching the quality of office of service to build a strong

loyalty to the tourists.
Keywords: Quality, srvice quality, loyality .



