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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
0.858 24

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
0.758 09

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
0.873 33

s A3

Tests de normalité

1Ne*

B il Laaf'spss21 galiy cilajia

........................................................................... I cld e las)
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Kolmogorov-Smirnov? Shapiro-Wilk
Statistiques ddl Sig. Statistiques ddl Sig.
totaltt ,092 40 ,200" ,970 40 ,373
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Statistiques

ol ol 5 ssall Ll
aladl) gl
Valide 30 30 30 30
N Manquante 0 0 0 0
dall
Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé
KA 24 60 60 60
Valide & 16 40 40 100,0
Total 40 100,0 100,0
el
Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé
-30 01 25 25 55
30-40 22 55 55 100.0
Valide +40 17 425 42.5
Total 40 100.0 100.0
el (g siaaall
Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé
Y 01 25 25 25
) adal] 02 05 05 55
sl 10 25 25 100,0
Valide  _=ls 22 55 55
Lle clal o 05 12.5 12.5
Total 40 100,0 100,0
Agigal) dpnagl
Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé
dee (s 05 12.5 12.5 12.5
b 5o 19 47.5 47.5 475
Valide o dele 13 325 325 07.5
2cliie 03 07.5 07.5
Total 40 100,0 100,0
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Statistiques descriptives

N Minimum Maximum Moyenne | Ecart type
ERANTY 40 1,00 5,00 3,6000 1,33589
4.2 40 2,00 5,00 4,3500 ,86380
EANIK] 40 2,00 5,00 4,1250 ,88252
i.klig 40 2,00 5,00 4,2000 ,75786
4Kli5 40 2,00 5,00 4,2250 ,86194
it 40 2,00 5,00 3,7500 ,98058
e 40 1,00 5,00 3,2000 1,28502
Juae3 40 1,00 5,00 3,1250 1,28477
Juaed 40 1,00 5,00 3,8000 1,04268
Aflaast 40 2,00 5,00 3,6500 ,97534
Aflaas? 40 1,00 5,00 2,8000 1,18105
dflaall 40 1,00 5,00 4,0000 1,01274
il 40 1,00 5,00 3,6500 1,02657
dflauasb 40 2,00 5,00 3,8750 ,88252
dla 40 1,00 5,00 3,6500 1,14466
A2 40 3,00 5,00 4,1250 ,56330
43 40 2,00 5,00 3,7250 ,87669
a4 40 2,00 5,00 3,9250 ,76418
RETEN 40 2,00 5,00 4,1250 , 75744
46 40 1,00 5,00 2,5250 1,32021
EEey 40 1,00 5,00 2,7250 1,26060
b2 40 1,00 5,00 2,7750 1,32988
43 40 1,00 5,00 2,5750 1,19588
b4 40 1,00 5,00 2,5250 1,28078
N valide (liste) 40




Statistiques descriptives

(Algial) ol il el s Ll

N Minimum Maximum Moyenne | Ecart type

sl 40 1,00 5,00 3,3000 1,20256
sl 40 1,00 5,00 3,9500 1,08486
L3 40 2,00 5,00 3,8750 ,85297
&l slag 40 2,00 5,00 3,4750 ,98677
& slub 40 1,00 5,00 3,1250 1,06669
d5l.6 40 1,00 5,00 3,6250 1,05460
& sl7 40 1,00 5,00 3,9750 ,91952
osl.8 40 2,00 5,00 4,0250 ,80024
<59 40 2,00 5,00 3,9000 ,92819
N valide (liste) 40

"Gl Al lua’ SPSS galiy cilajda

-01

05G@aLalle e
Récapitulatif des modéles
Erreur standard
Modéle R R-deux R-deux ajusté de I'estimation
1 ,6212 ,386 ,370 ,52362
Coefficients?
Coefficien
ts
Coefficients non standardis
standardisés és
Ecart
Modéle B standard Béta t Sig. |
1 (Consta
nte) 1,270 ,585 2,169| ,036
totalm1 ,799 ,164 ,621] 4,884 ,000




Coefficients?

Coefficients
Coefficients non standardisés standardisés
Modéle B Ecart standard Béta T Sig.
1 (Constante) 1,270 ,585 2,169 ,036
totalm1 ,799 ,164 ,621 4,884 ,000
Récapitulatif des modéles
Erreur standard
Modéle R R-deux R-deux ajusté de I'estimation
1 ,7612 ,579 ,568 ,52249
ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig_;.
1 Régression 14,275 1 14,275 52,290 ,000°
Résidus 10,374 38 ,273
Total 24,648 39
Coefficients?®
Coefficients
Coefficients non standardisés standardisés
Modéle B Ecart standard Béta T Sig.
1 (Constante) - 712 ,584 -1,220 ,230
totalm1 1,180 ,163 ,761 7,231 ,000

Récapitulatif des modéles

-02

-03




Erreur standard
Modéle R R-deux R-deux ajusté de I'estimation
1 ,8352 ,698 ,690 ,38774
ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 13,206 1 13,206 87,842 ,000P
Résidus 5,713 38 ,150
Total 18,919 39
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modéle B Ecart standard Béta T Sig.
1 (Constante) -, 427 ,433 -,984 ,331
totalm1 1,135 ,121 ,835 9,372 ,000
Récapitulatif des modéles
Erreur standard
Modéle R R-deux R-deux ajusté de I'estimation
1 ,5972 ,357 ,340 42753
ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 3,853 1 3,853 21,082 ,000P
Résidus 6,946 38 ,183
Total 10,799 39
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Coefficients?

Coefficients
Coefficients non standardisés standardisés
Modéle B Ecart standard Béta T Sig.
1 (Constante) 1,507 478 3,153 ,000
totalm1 ,613 ,134 ,597 4,592 ,000
Récapitulatif des modéles
Erreur standard
Modéle R R-deux R-deux ajusté de I'estimation
1 ,6732 ,453 ,438 ,84613
ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 22,520 1 22,520 31,455 ,000P
Résidus 27,205 38 716
Total 49,725 39
Coefficients?®
Coefficients
Coefficients non standardisés standardisés
Modéle B Ecart standard Béta T Sig.
1 (Constante) -2,602 ,946 -2,750 ,009
totalm1 1,482 ,264 ,673 5,608 ,000

Récapitulatif des modéles

-05

-06




Erreur standard
Modéle R R-deux R-deux ajusté de I'estimation
1 4212 ,178 ,156 ,53358
ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 2,336 1 2,336 8,203 ,000P
Résidus 10,819 38 ,285
Total 13,154 39
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modéle B Ecart standard Béta T Sig.
1 (Constante) 2,003 ,596 3,358 ,000
totalm1 ATT ,167 ,421 2,864 ,000
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Abstract

This study aims at determining the role and impact of the word transferred on the
behavior of the parents in their choice of special educational schools for their
children , This is based on a model that takes into account the nature of the
relationship between the word transferred in its dimensions as the source and
credibility as well as its direction , whether positive or negative and the
purchasing decision of the parents of the students. A set of basic hypotheses
emerged from which a set of answers to be reached , In order to achieve the
objectives of the study and to complete its requirements, we started as of the
researchers to prepare a theoretical framework for knowledge of the literature
subject, while we chose the private educational institution horizons in the state of
Jijel to conduct the field study. The study sample consisted of (40) parents in this
institution Data from the field , Using statistical methodsv, the results the

were analyzed and the hypotheses tested. The most important conclusions were
correlation between the transferred word and the behavior of the parents , The
research reached a set of recommendations that focus on the role of the word
transferred in the change of purchase decision for services or products, Time and
because it is an effective advertisin g tool for all organizations that try to introduce
their services and products

Keywords : movable speech, behavior of the parents, purchasing decision,
dimensions of the transferred word , free publicity.



