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Source : Fanelly Nguyen- Thanh,La communication une strategieau servce de l�entreprise 

Economica paris 1991 , P : 118%�
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Correlatins 

Q1 Q2 Q3 Q4 Q5 ������_�����	
����

Q1 

Pearson Correlation 1 ,689
**

-,067 ,457
**

-,170 ,612
**

Sig. (2-tailed) ,000 ,588 ,000 ,167 ,000

N 68 68 68 68 68 68

Q2 

Pearson Correlation ,689
**

1 -,011 ,452
**

-,122 ,687
**

Sig. (2-tailed) ,000 ,930 ,000 ,323 ,000

N 68 68 68 68 68 68

Q3 

Pearson Correlation -,067 -,011 1 -,114 ,266
*

,199

Sig. (2-tailed) ,588 ,930 ,354 ,028 ,103

N 68 68 68 68 68 68

Q4 

Pearson Correlation ,457
**

,452
**

-,114 1 -,089 ,589
**

Sig. (2-tailed) ,000 ,000 ,354 ,471 ,000

N 68 68 68 68 68 68

Q5 

Pearson Correlation -,170 -,122 ,266
*

-,089 1 ,212

Sig. (2-tailed) ,167 ,323 ,028 ,471 ,082

N 68 68 68 68 68 68

������_����	
����

Pearson Correlation ,612
**

,687
**

,199 ,589
**

,212 1

Sig. (2-tailed) ,000 ,000 ,103 ,000 ,082

N 68 68 68 68 68 68

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations

Q6 Q7 Q8 Q9 Q10 ������_�����	
����

Q6

Pearson Correlation 1 ,117 ,335
**

,438
**

,153 ,535
**

Sig. (2-tailed) ,342 ,005 ,000 ,214 ,000

N 68 68 68 68 68 68

Q7

Pearson Correlation ,117 1 ,493
**

,176 ,037 ,521
**

Sig. (2-tailed) ,342 ,000 ,152 ,766 ,000

N 68 68 68 68 68 68

Q8

Pearson Correlation ,335
**

,493
**

1 ,219 -,140 ,601
**

Sig. (2-tailed) ,005 ,000 ,072 ,256 ,000

N 68 68 68 68 68 68

Q9

Pearson Correlation ,438
**

,176 ,219 1 ,183 ,606
**

Sig. (2-tailed) ,000 ,152 ,072 ,135 ,000

N 68 68 68 68 68 68

Q10

Pearson Correlation ,153 ,037 -,140 ,183 1 ,272
*

Sig. (2-tailed) ,214 ,766 ,256 ,135 ,025

N 68 68 68 68 68 68

������_�	
����

Pearson Correlation ,535
**

,521
**

,601
**

,606
**

,272
*

1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,025

N 68 68 68 68 68 68

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations

Q11 Q12 Q13 Q14 Q15 ������_�	
����

Q11 

Pearson Correlation 1 ,388
**

,203 ,239
*

,395
**

,553
**

Sig. (2-tailed) ,001 ,097 ,050 ,001 ,000 

N 68 68 68 68 68 68 

Q12 

Pearson Correlation ,388
**

1 ,327
**

,266
*

,390
**

,639
**

Sig. (2-tailed) ,001 ,006 ,028 ,001 ,000 

N 68 68 68 68 68 68 

Q13 

Pearson Correlation ,203 ,327
**

1 ,129 -,004 ,407
**

Sig. (2-tailed) ,097 ,006 ,293 ,974 ,001 

N 68 68 68 68 68 68 

Q14 

Pearson Correlation ,239
*

,266
*

,129 1 ,581
**

,605
**

Sig. (2-tailed) ,050 ,028 ,293 ,000 ,000 

N 68 68 68 68 68 68 

Q15 
Pearson Correlation ,395

**
,390

**
-,004 ,581

**
1 ,673

**

Sig. (2-tailed) ,001 ,001 ,974 ,000 ,000 

N 68 68 68 68 68 68 

������_�	
����

Pearson Correlation ,553
**

,639
**

,407
**

,605
**

,673
**

1 

Sig. (2-tailed) ,000 ,000 ,001 ,000 ,000 

N 68 68 68 68 68 68 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations

Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 �
��� -������������

Q16 

Pearson 
Correlation 

1 ,614
**

,625
**

-,098 -,157 ,196 ,082 -,008 ,483
**

Sig. (2-tailed) ,000 ,000 ,426 ,201 ,110 ,504 ,947 ,000

N 68 68 68 68 68 68 68 68 68

Q17 

Pearson 
Correlation 

,614
**

1 ,714
**

,042 -,058 ,470
**

,246
*

,311
**

,697
**

Sig. (2-tailed) ,000 ,000 ,734 ,639 ,000 ,044 ,010 ,000

N 68 68 68 68 68 68 68 68 68

Q18 

Pearson 
Correlation 

,625
**

,714
**

1 ,087 ,026 ,491
**

,245
*

,248
*

,718
**

Sig. (2-tailed) ,000 ,000 ,479 ,831 ,000 ,044 ,042 ,000

N 68 68 68 68 68 68 68 68 68

Q19 

Pearson 
Correlation 

-,098 ,042 ,087 1 ,854
**

,372
**

,261
*

,430
**

,554
**

Sig. (2-tailed) ,426 ,734 ,479 ,000 ,002 ,031 ,000 ,000

N 68 68 68 68 68 68 68 68 68

Q20 

Pearson 
Correlation 

-,157 -,058 ,026 ,854
**

1 ,337
**

,326
**

,477
**

,523
**

Sig. (2-tailed) ,201 ,639 ,831 ,000 ,005 ,007 ,000 ,000

N 68 68 68 68 68 68 68 68 68

Q21 

Pearson 
Correlation 

,196 ,470
**

,491
**

,372
**

,337
**

1 ,457
**

,391
**

,745
**

Sig. (2-tailed) ,110 ,000 ,000 ,002 ,005 ,000 ,001 ,000

N 68 68 68 68 68 68 68 68 68

Q22 

Pearson 
Correlation 

,082 ,246
*

,245
*

,261
*

,326
**

,457
**

1 ,438
**

,604
**

Sig. (2-tailed) ,504 ,044 ,044 ,031 ,007 ,000 ,000 ,000

N 68 68 68 68 68 68 68 68 68

Q23 

Pearson 
Correlation 

-,008 ,311
**

,248
*

,430
**

,477
**

,391
**

,438
**

1 ,653
**

Sig. (2-tailed) ,947 ,010 ,042 ,000 ,000 ,001 ,000 ,000

N 68 68 68 68 68 68 68 68 68

�
���_�����������

Pearson 
Correlation 

,483
**

,697
**

,718
**

,554
**

,523
**

,745
**

,604
**

,653
**

1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 68 68 68 68 68 68 68 68 68

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
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Reliability Statistics

Cronbach's Alpha N of Items 

,800 15

��� �	
��!�	
�����	���
�������	�������  

Reliability Statistics

Cronbach's Alpha N of Items 

,776 8
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Reliability Statistics 

Cronbach's Alpha N of Items 

,868 23
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��������	
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Frequency Percent Valid Percent Cumulative Percent 

Valid 

��
 58 85,3 85,3 85,3

���� 10 14,7 14,7 100,0

Total 68 100,0 100,0

     

�������	
�

Frequency Percent Valid Percent Cumulative Percent 

Valid 

���20 ����34 ��� 25 36,8 36,8 36,8

����35 ����49 ��� 38 55,9 55,9 92,6

50 ��������� 5 7,4 7,4 100,0

Total 68 100,0 100,0



�����
�����
�������	
�

Frequency Percent Valid Percent Cumulative Percent 

Valid 

�������������� 21 30,9 30,9 30,9

����� 34 50,0 50,0 80,9

����� 11 16,2 16,2 97,1

���������
 2 2,9 2,9 100,0

Total 68 100,0 100,0

����������	
�

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������5  ���� 24 35,3 35,3 35,3

���!5 ��10  ���� 17 25,0 25,0 60,3

��������10  ���� 27 39,7 39,7 100,0

Total 68 100,0 100,0
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Q1

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 3 4,4 4,4 4,4

���	
���
 25 36,8 36,8 41,2

����
 13 19,1 19,1 60,3

���	
 22 32,4 32,4 92,6

��������	
 5 7,4 7,4 100,0

Total 68 100,0 100,0

Q2

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 5 7,4 7,4 7,4

���	
���
 16 23,5 23,5 30,9

����
 13 19,1 19,1 50,0

���	
 32 47,1 47,1 97,1

��������	
 2 2,9 2,9 100,0

Total 68 100,0 100,0



Q3

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 8 11,8 11,8 11,8

���	
���
 35 51,5 51,5 63,2

����
 7 10,3 10,3 73,5

���	
 13 19,1 19,1 92,6

��������	
 5 7,4 7,4 100,0

Total 68 100,0 100,0

Q4

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 4 5,9 5,9 5,9

���	
���
 21 30,9 30,9 36,8

����
 18 26,5 26,5 63,2

���	
 18 26,5 26,5 89,7

��������	
 7 10,3 10,3 100,0

Total 68 100,0 100,0



Q5

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 3 4,4 4,4 4,4

���	
���
 12 17,6 17,6 22,1

����
 11 16,2 16,2 38,2

���	
 24 35,3 35,3 73,5

��������	
 18 26,5 26,5 100,0

Total 68 100,0 100,0



	����	�������	������	�����������������	�������	������	 ��!"

Q6

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 21 30,9 30,9 30,9

���	
���
 22 32,4 32,4 63,2

����
 13 19,1 19,1 82,4

���	
 11 16,2 16,2 98,5

��������	
 1 1,5 1,5 100,0

Total 68 100,0 100,0

Q7

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 12 17,6 17,6 17,6

���	
���
 19 27,9 27,9 45,6

����
 19 27,9 27,9 73,5

���	
 11 16,2 16,2 89,7

��������	
 7 10,3 10,3 100,0

Total 68 100,0 100,0

Q8



Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 6 8,8 8,8 8,8

���	
���
 6 8,8 8,8 17,6

����
 6 8,8 8,8 26,5

���	
 41 60,3 60,3 86,8

��������	
 9 13,2 13,2 100,0

Total 68 100,0 100,0

Q9

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 7 10,3 10,3 10,3

���	
���
 16 23,5 23,5 33,8

����
 7 10,3 10,3 44,1

���	
 28 41,2 41,2 85,3

��������	
 10 14,7 14,7 100,0

Total 68 100,0 100,0



Q10

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 10 14,7 14,7 14,7

���	
���
 21 30,9 30,9 45,6

����
 12 17,6 17,6 63,2

���	
 20 29,4 29,4 92,6

��������	
 5 7,4 7,4 100,0

Total 68 100,0 100,0

���������	�������	������	�#�!�	����	�������	������	���������

Q11

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 1 1,5 1,5 1,5

���	
���
 6 8,8 8,8 10,3

����
 4 5,9 5,9 16,2

���	
 49 72,1 72,1 88,2

��������	
 8 11,8 11,8 100,0

Total 68 100,0 100,0



Q12

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 16 23,5 23,5 23,5

���	
���
 22 32,4 32,4 55,9

����
 13 19,1 19,1 75,0

���	
 14 20,6 20,6 95,6

��������	
 3 4,4 4,4 100,0

Total 68 100,0 100,0

Q13

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 9 13,2 13,2 13,2

���	
���
 11 16,2 16,2 29,4

����
 24 35,3 35,3 64,7

���	
 21 30,9 30,9 95,6

��������	
 3 4,4 4,4 100,0

Total 68 100,0 100,0



Q14

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 4 5,9 5,9 5,9

���	
���
 14 20,6 20,6 26,5

����
 10 14,7 14,7 41,2

���	
 33 48,5 48,5 89,7

��������	
 7 10,3 10,3 100,0

Total 68 100,0 100,0

Q15

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 6 8,8 8,8 8,8

���	
���
 26 38,2 38,2 47,1

����
 15 22,1 22,1 69,1

���	
 20 29,4 29,4 98,5

��������	
 1 1,5 1,5 100,0

Total 68 100,0 100,0



�$%&���	�'���	��(��	�������	������	���������

Q16 

Valid 

��������	
���
 38 55,9 55,9 55,9

���	
���
 20 29,4 29,4 85,3

����
 3 4,4 4,4 89,7

���	
 4 5,9 5,9 95,6

��������	
 3 4,4 4,4 100,0

Total 68 100,0 100,0

Q17

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 32 47,1 47,1 47,1

���	
���
 22 32,4 32,4 79,4

����
 7 10,3 10,3 89,7

���	
 5 7,4 7,4 97,1

��������	
 2 2,9 2,9 100,0

Total 68 100,0 100,0



Q18 

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 25 36,8 36,8 36,8

���	
���
 26 38,2 38,2 75,0

����
 6 8,8 8,8 83,8

���	
 8
11,8 

11,8 95,6

��������	
 3 4,4 4,4 100,0

Total 68 100,0 100,0

Q19

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 1 1,5 1,5 1,5

���	
���
 6 8,8 8,8 10,3

����
 5 7,4 7,4 17,6

���	
 38 55,9 55,9 73,5

��������	
 18 26,5 26,5 100,0

Total 68 100,0 100,0



Q20

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 3 4,4 4,4 4,4

���	
���
 2 2,9 2,9 7,4

����
 5 7,4 7,4 14,7

���	
 39 57,4 57,4 72,1

��������	
 19 27,9 27,9 100,0

Total 68 100,0 100,0

  

  

  

Q21

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 6 8,8 8,8 8,8

���	
���
 20 29,4 29,4 38,2

����
 21 30,9 30,9 69,1

���	
 18 26,5 26,5 95,6

��������	
 3 4,4 4,4 100,0

Total 68 100,0 100,0

  



  

Q22

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 4 5,9 5,9 5,9

���	
���
 7 10,3 10,3 16,2

����
 14 20,6 20,6 36,8

���	
 37 54,4 54,4 91,2

��������	
 6 8,8 8,8 100,0

Total 68 100,0 100,0

  

  

  

Q23

Frequency Percent Valid Percent Cumulative Percent 

Valid 

��������	
���
 5 7,4 7,4 7,4

���	
���
 10 14,7 14,7 22,1

����
 16 23,5 23,5 45,6

���	
 30 44,1 44,1 89,7

��������	
 7 10,3 10,3 100,0

Total 68 100,0 100,0
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Statistics

������_��	�
��

N 

Valid 68

Missing 0

Mean 3,0363

Std. Deviation ,57446

�	
�����	����
���
����������������

�����������������	��

Statistics

���
�_������

N 

Valid 68

Missing 0

Mean 3,0824

Std. Deviation ,60863

Statistics

�����_������

N 

Valid 68

Missing 0

Mean 3,0882

Std. Deviation ,62713

Statistics

�����_������

N 

Valid 68

Missing 0

Mean 2,9382

Std. Deviation ,78437
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	����
�

Statistics

�����_�������

N 

Valid 68

Missing 0

Mean 2,9265

Std. Deviation ,64835

�
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Correlations

�����_�����	 �
��	 -������
�����	

�����_�����	

Pearson Correlation 1 ,604
**

Sig. (2-tailed) ,000

N 68 68

�
��	 -
�����	

Pearson Correlation ,604
**

1

Sig. (2-tailed) ,000

N 68 68

**. Correlation is significant at the 0.01 level (2-tailed). 

���
������	
���

Correlations

����� _	����� �
��	_
�����	

����	_�����	

Pearson Correlation 1 ,518
**

Sig. (2-tailed) ,000

N 68 68

�
��	_
�����	

Pearson Correlation ,518
**

1

Sig. (2-tailed) ,000

N 68 68

**. Correlation is significant at the 0.01 level (2-tailed).



���
������	
���

Correlations

�����_�����	 �
��	_
�����	

�����_�����	

Pearson Correlation 1 ,607
**

Sig. (2-tailed) ,000

N 68 68

�
��	_
�����	

Pearson Correlation ,607
**

1

Sig. (2-tailed) ,000

N 68 68

**. Correlation is significant at the 0.01 level (2-tailed).


