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Summary :

The Electronic Marketing has a big importance especially with the huge progress of
modern technologies. It is considered as one of the new notions which has imposed itself with
force in the field of Marketing. This new notion focuses on the electronic marketing of tourism
services through usage of means of telecommunication like the internet in touristic
establishments. This will lead to the development of tourism services quality.

That’s why the study of electronic marketing seems very essential in order to identify the role
which can be played in the activation of tourism especially in services.

Our research entitled The Role of Electronic Marketing in Activating the Quality of
Tourism Services aims to answer the following question: What is the role of electronic
marketing of NOVOTL Dubai hotel in activation of quality in tourism services?

This study was done to confirm the theory that the electronic marketing provides us with

elements and methods which give us the best tourism services and it is the efficient way that
contributes in the activation of quality in tourism services.

The findings have proved, through the description and analysis of the site the efficiency of using
the elements of mix electronic marketing in quality of tourism services, which the activation of
quality in tourism services depends on the usage of electronic marketing by the establishment
and how to get profit from it. We have found that electronic marketing has a big impact on the
development of quality in tourism services by exploiting all the elements of the mix electronic
marketing.

Key words : Electronic marketing , the mix electronic marketing, quality of service, Hotel
Novotel Dubai.



