o Coudly Judl qdadl 8y

M‘ (-’jv\-“j &yl g dyala:By) ?}L"‘“ s

) pgle o

Ol gy 3;3.6

AT £ all 5)0a) B Al gail) SalAY

—Jasn el gl (3 gaiall Al Ay

el pgle B malad B3lgs o Sllane WS 8 S

BygSll S14) Ul s1us)

o
&5"“'“’ I e ebé 83y9 o

&)\}9 ;‘u\»d’:’
L3l Lo cleasd

oo daalr iy i Byles 1 ALLY)

Jomr dalr GJL« o -y

Jowr dnaler Gaa)l) Le by 3L

ﬂ 2018 — 2017 :dasldt dendt 1




&,
y<g
&
&

&l

oy " A ) Ly 4 gy W Jamd o ad st iyl LS el g o) ol
WssTy W olop Wlo Jams o))y ldlly Jey Lo L s dd\é\,wﬁu ol be gl
"o S s Lalls e W Jad o ALy 3 daad pdlall ble 3 e,

422 dl e, %“J“‘:"“‘mu}‘a’”é o) 3oLl rbﬁ\ Wows s by B

JJAM\
ol e AL 2y 330

"3kl Joall i Sl 558 Ao bacl o ) el Sall Slle o pois
b e a5y gelly ol Lle S 5l W T sl e Sl
s Aol

B sl b s 1y o L o 15 st ol 53l Y1 K7 ) Sally paies S
Lo L5 Balo Lluil fy backe e S Ao odn 4

201 8%ix2" & 2l 3,14l) 50a) " et Guule a3l Al &,

.'.-"*u *
e ozt

C A e w
S 5




uadlall
salall) alagl Apaal Gl 1385 andaiill ¢ hyaall 5)00) 8 Al BaLl) 3T Adjpes ) Ashall o2 Cibaa
st & haall 3y} & Al gl
thsl) (priall ia ihiga e die o ol Ll A Al Tuhall me s 25 a8
Gl Julas 8 (sPSS) Alaa) Julail) zalin aladiuly agdde Glaiul) aghgis @lldy cJana 4¥s 2e il
gl (gsine o dulen el 3aLAN L)V sl o Sl PA e g hall il Ll

LG B aed 8 Jidialy aslaiil g eall 8] halaY) s3a 2aY T aag 4l V)

GA.\L.\.J\ t\)...a!\ 2"3)\3;\ ‘GML.CJ\ &\).mj\ ¢aly ganil) 3alal) cﬁaw\::\,};m‘ Glalsl)

Summary

The purpose of this study is to understand the impact of transformational leadership in managing
organizational conflict.

The theoretical study was supported by an applied study of a sample of the employees of the
National Pension Fund in the state of Jijel by distributing the questionnaire to them and using the
statistical analysis program (spss) in analyzing the data and testing the hypotheses presented by
proving that the four dimensions of transformational leadership are practised at the institution level
That there is an impact of one of these dimensions in the management of organizational conflict,
which is after the ideal impact.

Keywords: leadership, transformational leadership, organizational conflict, organizational conflict
management.
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