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Abstract

This study aims at recognizing the different banking marketing methods that aim at
improving the banking services quality and in order to achieve this, the descriptive and anal ytical
approach was depended on, and the applied study was used at the level of one of the agricultural
and rural developmental bank agencies (Taher Agency).

The results of this study showed that banking marketing mix elements expanded of the four
traditional common elements to include three extra elements which are: people, physical
evidence, and processes. It aso showed that the banking marketing methods that were depended
on by the agricultural and rural developmental bank (Taher Agency ) for raising its services
quality were represented in the sitting bank, remote network collection system, client orientation,
aswell as the two methods of the focus on the role of users, and activating the role of
communication.

Keywor ds. Banking marketing methods, banking services quality, agricultural and rural
developmental bank.
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