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The Impact Of Social Network On The Purchasing Decision - A Case Study On Mobile
Phone Operators In The State Of Jijel-

Maoudj Zineb
Université Mohammed Seddik Benyahia - Jijel, 2020

Abstract:

This study aimed to test the effect of social network on the purchasing decision of mobile phone
operators users in the state of Jijel, where the most important characteristics of social network sites
were taken as dimensions of this variable, represented in: audiovisual appeal, accessibility,
economics, interactivity, and confidence.

The study was an analytical descriptive search, in which the questionnaire was used as a tool to
collect data about the study variables, and it was distributed electronically to an appropriate sample
of 157 users of social networking sites following at least one page of mobile phone operators’ pages
on these sites.

The study found a positive impact of social network on the purchasing decision of users of
mobile phone operators in the state of Jijel. This effect is the result of the positive impact of:
audiovisual attractiveness and interactiveness. Also, are significant statistical differences in the
purchasing decision attributed to the company that dealt the most with mobile phone, in favor of the
users of the mobile phone operator Ooredoo on the account of Djezzy.

In light of the results obtained, a set of suggestions has been presented to mobile phone
operators in order to improve the level of their pages' performance, perhaps the most prominent of
which is to focus on making use of the tools provided by social network sites in, the form of special
statistics related to the degree of interaction, its times and speed, the type of preferred posts, Page
status compared to competing pages in terms of content, ... etc.

Keywords: Social Media Sites; Purchasing Decision; Audiovisual Attractiveness; Ease Of
Access; Thrift And Economical; Interactive; Confidence.
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Tseng Ya-Fen and Lee Tzai-Zang, «Comparing appropriate decision support of human
resource practices on organizational performance with DEA/AHP model», Expert
Systems with Applications, Volume 36, Issue 03, April 20009.


https://www.fnac.com/ia400782/Delphine-Manceau

el Aaild

11)
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bl 318 Sl gaall :(04) a8y salal)

Correlations

VARO00009 | VAR00010 | VARO0011 | VARO00012 a

VAR00009 Pearson Correlation 1(,565™ ,621™ A27 ,788™

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 157 157 157 157 157
VAR00010 Pearson Correlation ,565™ 1],627" ,481™ ,821™

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 157 157 157 157 157
VAR00011 Pearson Correlation ,621™ 627" 1],636™ ,879™

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 157 157 157 157 157
VAR00012 Pearson Correlation A27™ ,481™ ,636™ 1[,785™

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 157 157 157 157 157
a Pearson Correlation ,788™ ,821™ ,879™ ,785™ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 157 157 157 157 157

**_Correlation is significant at the 0.01 level (2-tailed).




bl 318 Sl gaall :(04) a8y salal)

Correlations

VARO00013 VARO0014 | VARO0015 | VARO00016 | VARO00017 b

VAR00013  Pearson Correlation 1{,537" ,539" ,506™ ,588" ,829™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 157 157 157 157 157 157
VAR00014  Pearson Correlation 537" 1[,320™ ,410™ ,621™ , 738"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 157 157 157 157 157 157
VARO00015  Pearson Correlation ,539™ ,320™ 1|,441" ,380™ , 704"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 157 157 157 157 157 157
VAR00016  Pearson Correlation ,506™ ,410™ 441" 1(,634™ 771"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 157 157 157 157 157 157
VAR00017  Pearson Correlation ,588™ ,621™ ,380™ ,634™ 1/,823"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 157 157 157 157 157 157
b Pearson Correlation ,829™ , 738" , 704" 771" ,823™ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 157 157 157 157 157 157

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

VARO00018 | VARO0019 | VARO00020 | VARO00021 c

VAR00018  Pearson Correlation 1{,559™ ,639" 417" ,807"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 157 157 157 157 157
VARO00019 Pearson Correlation ,559™ 1],688" ,498™ 847"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 157 157 157 157 157
VAR00020 Pearson Correlation ,639™ ,688™ 1[,511" ,866™

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 157 157 157 157 157
VAR00021 Pearson Correlation 417 ,498™ 511" 1[,738"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 157 157 157 157 157
c Pearson Correlation ,807™ 847" ,866™ , 738" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 157 157 157 157 157

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

VAR00022 VARO00023 | VARO00024 | VARO00025 | VARO00026 d

VAR00022  Pearson Correlation 1f,761" ,610™ ,638" ,667" ,850™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 157 157 157 157 157 157
VAR00023  Pearson Correlation ,761™ 1|,767" 537" 733" ,882™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 157 157 157 157 157 157
VAR00024  Pearson Correlation ,610™ 767 1],573" 727 ,857"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 157 157 157 157 157 157
VAR00025  Pearson Correlation ,638™ 537" 573" 1(,750™ ,813™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 157 157 157 157 157 157
VAR00026  Pearson Correlation 667 , 7337 7277 ,750™ 1/,901™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 157 157 157 157 157 157
d Pearson Correlation ,850™ ,882™ ,857" ,813™ ,901™ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 157 157 157 157 157 157

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

VARO00031 | VARO0O032 |VARO00033|VAR00034 | VAR00035 | VAR00036 | VAR0O0037 | VAR00038 | VAR0O0039 [ VAR00040 f
VAR00031 Pearson Correlation 1{,518™ ,578" ,616™ 450" 470" ,594™ 462" 587" ,415™ , 709"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 157 157 157 157 157 157 157 157 157 157 157
VAR00032 Pearson Correlation ,518" 1|,764™ ,805™ 470" ,601" ,720™ 547" , 739" ,593" ,840™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 157 157 157 157 157 157 157 157 157 157 157
VAR00033 Pearson Correlation ,578" 764" 1{,802" ,486"™ ,553" ,704™ ,646"™ ,679" ,529" ,841™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 157 157 157 157 157 157 157 157 157 157 157
VARO00034 Pearson Correlation ,616™ ,805™ ,802" 1{,557" ,692" ,812" ,507" ,730" ,568" ,881"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 157 157 157 157 157 157 157 157 157 157 157
VARO0035 Pearson Correlation 450" 470" 486" ,557" 1{,627" 473" ,440™ 417 464" ,670™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 157 157 157 157 157 157 157 157 157 157 157
VARO0036 Pearson Correlation 470" ,601™ ,553" ,692" 627" 1{,763" ,601™ , 709" ,695" ,830™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 157 157 157 157 157 157 157 157 157 157 157
VARO0037 Pearson Correlation ,594" ,720™ , 704" ,812" 473" , 763" 1{,541™ ,798" ,597" ,866"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 157 157 157 157 157 157 157 157 157 157 157




bl 318 Sl gaall :(04) a8y salal)

VAR00038 Pearson Correlation 462" 547" ,646™ ,507" ,440™ ,601" ,541" 1{,708™ ,596™ ,753"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 157 157 157 157 157 157 157 157 157 157 157
VAR00039 Pearson Correlation ,587" ,739" ,679" ,730" 417" ,709" ,798" ,708™ 1{,789™ ,887"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 157 157 157 157 157 157 157 157 157 157 157
VAR00040 Pearson Correlation 415" ,593" ,529" ,568" 464" ,695" ,597" ,596" ,789" 1|,774"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 157 157 157 157 157 157 157 157 157 157 157
f Pearson Correlation ,709™ ,840™ ,841™ ,881™ ,670™ ,830™ ,866™ 753" ,887™ 774 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 157 157 157 157 157 157 157 157 157 157 157

**_Correlation is significant at the 0.01 level (2-tailed).



Al 31al bl Cronbach’s Alpha Jeles :(05) a8 (galal)

Case Processing Summary

N %
Cases Valid 157 100,0
Excluded? 0/,0
Total 157 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

,834 4

Case Processing Summary

N %
Cases  Valid 157 100,0
Excluded? 0l],0
Total 157 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

,830 5

Case Processing Summary

N %
Cases Valid 157 100,0
Excluded? 0[,0
Total 157 100,0

a. Listwise deletion based on all variables in the

procedure.



Al 31al bl Cronbach’s Alpha Jeles :(05) a8 (galal)

Reliability Statistics

Cronbach's

Alpha N of ltems

,830 4

Case Processing Summary

N %
Cases Valid 157 100,0
Excluded? 0/,0
Total 157 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

,912 5

Case Processing Summary

N %
Cases Valid 157 100,0
Excluded? 0[.0
Total 157 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

,809 4




Al 31al bl Cronbach’s Alpha Jeles :(05) a8 (galal)

Case Processing Summary

N %
Cases Valid 157 100,0
Excluded? 01,0
Total 157 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

,939 10




Al il g jbaal) Cilaiyls lual) Janglly claliilly ¢)siN1 Ll (06) ady (3alal

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation Skewness Kurtosis
Statistic Statistic Statistic Statistic Statistic Statistic Std. Error Statistic Std. Error

A ) Al d3lal) 157 1,25 5,25 3,3010 1,11183/,030 ,194 -1,105(,385
Jsasll A se 157 1,00 5,80 3,7732 1,04147 -,235|,194 -,711/,385
Apalaiiyl 5 b gl 157 1,00 6,00 3,4475 1,22115 -,109(,194 -,635(,385
Aole Latl) 157 1,00 6,00 3,2586 1,32477 -,038/,194 -,852/,385
gl 157 1,00 5,00 3,5303 1,04673 -,454|,194 -,365/,385
oldiay) Jeal sl &8 50 157 1,09 5,29 3,4621(,94250 -,061|,194 -,670(,385
2l 157 1,00 5,50 3,5854 1,20431 -,409(,194 -,765(,385
Valid N (listwise) 157




A al) Rigal Aalall cilaslaal 1(07) o) Galal)

gaiall
Cumulative
Frequency Percent | Valid Percent Percent
Valid 1 87 55,4 55,4 55,4
2 70 44,6 44,6 100,0]
Total 157 100,0 100,0
Cyad
Cumulative
Frequency Percent | Valid Percent Percent
Valid 1 60 38,2 38,2 38,2
2 68 43,3 43,3 81,5
3 29 18,5 18,5 100,0]
Total 157 100,0 100,0
ealad) JA gal)
Cumulative
Frequency Percent | Valid Percent Percent
Valid 2 2 1,3 1,3 1.3
3 14 8,9 8,9 10,2
4 36 229 229 33,1
5 2 1,3 1,3 344
6 4 2,5 2,5 36,9
7 99 63,1 63,1 100,0]
Total 157 100,0 100,0




A al) Rigal Aalall cilaslaal 1(07) o) Galal)

Jaal
Cumulative
Frequency Percent | Valid Percent Percent
Valid 1 70 44,6 44,6 44,6
2 12 7,6 7,6 52,2
3 27 17,2 17,2 69,4
4 48 30,6 30,6 100,0]
Total 157 100,0 100,0
Ao laiay) Adlad)
Cumulative
Frequency Percent | Valid Percent Percent
Valid 1 94 59,9 59,9 59,9
2 61 38,9 38,9 98,7
3 2 1,3 1,3 100,0]
Total 157 100,0 100,0
Sy Jual 5ill a8l ga priiail Laladicd siSY) Ay o)
Cumulative
Frequency Percent | Valid Percent Percent
Valid 1 130 82,8 82,8 82,8
2 6 3,8 3.8 86,6
3 21 13,4 13,4 100,0}
Total 157 100,0 100,0
Laladiiad JisY) e laiay) Jual i) a8 ga
Cumulative
Frequency Percent | Valid Percent Percent
Valid 1 126 80,3 80,3 80,3
2 7 4,5 4,5 84,7
3 24 15,3 15,3 100,0]}
Total 157 100,0 100,0
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A al) Rigal Aalall cilaslaal 1(07) o) Galal)

Lgra Malad JiCY) JAL) Ciilg) Jalatia 4

Cumulative
Frequency Percent | Valid Percent Percent
\alid 1 34 217 21,7 21,7
2 28 17,8 17,8 39,5
3 95 60,5 60,5 100,0]
Total 157 100,0 100,0
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Independent Samples Test

Levene's Test for Equality of Variances

t-test for Equality of Means

95% Confidence Interval
Mean Std. Error of the Difference
F Sig. t df Sig. (2-tailed) |Difference Difference Lower Upper
selia}) dual 51l #8l 50 Equal variances assumed 871 ;352 540 155 ,590 ,08191 15167 -21771  |,38152
Equal variances not assumed ,532 137,070 ,596 ,08191 ,15410 -,22281 ,38662
Independent Samples Test
Levene's Test for Equality of Variances |t-test for Equality of Means
95% Confidence Interval
Mean Std. Error of the Difference
F Sig. t df Sig. (2-tailed) |Difference Difference Lower Upper
<l DAY Equal variances assumed 436 ,510 -,990 155 ,324 -,19143 ,19338 -57343  |,19057
Equal variances not assumed -,985 144,622 ,326 -,19143 ,19442 -,57569 ,19284




sl sl :(08) 48 gald

Descriptives

selaiay) dual gl a8l 5
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum

1 60 3,5997(,81035 , 10462 3,3903 3,8090 2,28 5,29
2 68 3,4272|,99652 ,12085 3,1860 3,6684 1,09 5,18
3 29 3,2593 1,05028(,19503 2,8598 3,6588 1,78 5,02
Total 157 3,4621(,94250 ,07522 3,3135 3,6107 1,09 5,29

ANOVA
eelainy) Jual 53l &8l 50

Sum of Squares df Mean Square F Sig.

Between Groups 2,411 2 1,205 1,363(,259
Within Groups 136,165 154],884
Total 138,576 156
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Descriptives

@b{ﬂ\ Al
95% Confidence Interval for Mean
Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum

1 60 3,6167 1,09284(,14108 3,3344 3,8990 1,70 5,30
2 68 3,7176 1,233001,14952 3,4192 4,0161 1,00 5,50
3 29 3,2103 1,31756/,24466 2,7092 3,7115 1,00 5,40
Total 157 3,5854 1,20431},09611 3,3955 3,7752 1,00 5,50

ANOVA
ol )l

Sum of Squares df Mean Square Sig.

Between Groups 5,327 2 2,664 1,857],160
Within Groups 220,929 154 1,435
Total 226,256 156
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Descriptives

o=lainy) Jual 5l 2l 50
95% Confidence Interval for Mean
N Mean Std. Deviation | Std. Error | Lower Bound Upper Bound Minimum Maximum

2 2 4,1000(,00000 ,00000 4,1000 4,1000 4,10 4,10
3 14 3,56329 1,08278(,28939 2,9077 4,1580 2,03 5,29]
4 36 3,5883(,83976 ,13996 3,3042 3,8725 2,28 5,02
5 2 2,7900(,00000 ,00000 2,7900 2,7900 2,79 2,79]
6 4 2,8600(,79670 ,39835 1,5923 4,1277 1,73 3,42
7 99 3,4312(,97333 ,09782 3,2371 3,6253 1,09 5,18
Total 157 3,4621(,94250 ,07522 3,3135 3,6107 1,09 5,29

ANOVA
eelainy) Jual 5l a8l g

Sum of Squares df Mean Square Sig.

Between Groups 3,906 5(,781 ,876 ,499
Within Groups 134,670 1511(,892
Total 138,576 156

aladl Jagal) o
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Descriptives
@b{ﬂ\ Al
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum

2 2 4,3000(,00000 ,00000 4,3000 4,3000 4,30 4,30
3 14 3,7000 1,33359|,35642 2,9300 4,4700 1,10 5,00
4 36 3,6917 1,13801(,18967 3,3066 4,0767 1,70 5,30
5 2 2,0000(,00000 ,00000 2,0000 2,0000 2,00 2,00
6 4 3,1000 1,32665(,66332 ,9890 5,2110 1,30 4,50
7 99 3,5677 1,21603(,12222 3,3251 3,8102 1,00 5,50
Total 157 3,5854 1,20431(,09611 3,3955 3,7752 1,00 5,50

ANOVA
S i

Sum of Squares df Mean Square F Sig.

Between Groups 7,612 5 1,522 1,051(,390
Within Groups 218,644 151 1,448
Total 226,256 156




sl sl :(08) 48 gald

Descriptives

=iy Jual 5l 2 5
95% Confidence Interval for Mean

N Mean Std. Deviation | Std. Error Lower Bound Upper Bound Minimum | Maximum
1 70 3,4531(,95426 ,11406 3,2256 3,6807 1,73 5,29
2 12 3,8275(,61366 17715 3,4376 4,2174 2,27 4,45
3 27 3,6563(,92448 ,17792 3,2906 4,0220 2,03 5,18
4 48 3,2746(,97921 , 14134 2,9903 3,5589 1,09 4,96
Total 157 3,4621(,94250 ,07522 3,3135 3,6107 1,09 5,29

ANOVA
eelainy) Jual sill a8l 50
Sum of Squares df Mean Square F Sig.

Between Groups 4,314 3 1,438 1,639(,183
Within Groups 134,262 153(,878
Total 138,576 156

JAA
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Descriptives

Lf‘\)jﬂ\ Al
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum

1 70 3,5957 1,08834/,13008 3,3362 3,8552 1,30 5,30
2 12 4,2833(,78721 ,22725 3,7832 4,7835 2,00 5,00
3 27 3,6333 1,23038/,23679 3,1466 4,1201 1,10 5,50
4 48 3,3688 1,38520(,19994 2,9665 3,7710 1,00 5,50
Total 157 3,5854 1,20431},09611 3,3955 3,7752 1,00 5,50

ANOVA
Al )l

Sum of Squares df Mean Square F Sig.

Between Groups 8,168 3 2,723 1,910(,130
Within Groups 218,089 153 1,425
Total 226,256 156




sl sl :(08) 48 gald

Descriptives

o=lainy) Jual 5l 2l 50
95% Confidence Interval for Mean
N Mean Std. Deviation | Std. Error Lower Bound Upper Bound Minimum | Maximum

1 94 3,4453(,98098 ,10118 3,2444 3,6462 1,09 5,29
2 61 3,4893(,90373 ,11571 3,2579 3,7208 1,98 5,02
3 2 3,4200(,00000 ,00000 3,4200 3,4200 3,42 3,42
Total 157 3,4621(,94250 ,07522 3,3135 3,6107 1,09 5,29

ANOVA
elainy) dual 5l #8) 50

Sum of Squares df Mean Square F Sig.

Between Groups ,075 21,038 ,042 ,959
Within Groups 138,501 154(,899
Total 138,576 156

delaay Al e
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Descriptives

@b{ﬂ\ Al
95% Confidence Interval for Mean
Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum

1 94 3,5926 1,23734|,12762 3,3391 3,8460 1,00 5,50
2 61 3,5836 1,18113/,15123 3,2811 3,8861 1,00 5,00
3 2 3,3000{,00000 ,00000 3,3000 3,3000 3,30 3,30
Total 157 3,5854 1,20431},09611 3,3955 3,7752 1,00 5,50

ANOVA
ol )l

Sum of Squares df Mean Square F Sig.

Between Groups ,168 2(,084 ,057 ,944
Within Groups 226,088 154 1,468
Total 226,256 156
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Descriptives

o=lainy) Jual 5l 2l 50
95% Confidence Interval for Mean

N Mean Std. Deviation | Std. Error Lower Bound Upper Bound Minimum | Maximum
1 130 3,4912|,94839 ,08318 3,3267 3,6558 1,09 5,29
2 6 3,3567|,94106 ,38418 2,3691 4,3442 2,45 4,91
3 21 3,3119|,93458 ,20394 2,8865 3,7373 1,95 4,87
Total 157 3,4621|,94250 ,07522 3,3135 3,6107 1,09 5,29

ANOVA
elainy) dual 5l #8) g0
Sum of Squares df Mean Square F Sig.

Between Groups ,651 21,325 ,363 ,696
Within Groups 137,925 154(,896
Total 138,576 156
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Descriptives

@b{ﬂ\ Al
95% Confidence Interval for Mean
Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum

1 130 3,6415 1,19032(,10440 3,4350 3,8481 1,00 5,50
2 6 3,6167 1,19234|,48677 2,3654 4,8679 2,20 5,20
3 21 3,2286 1,29002],28150 2,6414 3,8158 1,10 5,00
Total 157 3,5854 1,20431},09611 3,3955 3,7752 1,00 5,50

ANOVA
%;\J:.J\ BB

Sum of Squares df Mean Square F Sig.

Between Groups 3,089 2 1,545 1,066(,347
\Within Groups 223,167 154 1,449
Total 226,256 156




sl sl :(08) 48 gald

Descriptives

pddiia olaiia) Jualgi giga JiSI o

o=lainy) Jual 5l 2l 50
95% Confidence Interval for Mean
N Mean Std. Deviation | Std. Error Lower Bound Upper Bound Minimum Maximum

1 126 3,4183(,93364 ,08317 3,2537 3,56829 1,09 5,02
2 7 3,7157],61133 ,23106 3,1503 4,2811 2,84 4,20]
3 24 3,6179 1,06525],21744 3,1681 4,0677 1,95 5,29
Total 157 3,4621(,94250 ,07522 3,3135 3,6107 1,09 5,29

ANOVA
eelainy) dual 5l £8 g0

Sum of Squares df Mean Square F Sig.

Between Groups 1,274 21,637 ,715 491
Within Groups 137,302 154],892
Total 138,576 156
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Descriptives

@b{ﬂ\ Al
95% Confidence Interval for Mean
Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum

1 126 3,5476 1,16232[,10355 3,3427 3,7526 1,00 5,50
2 7 3,5571(,82635 ,31233 2,7929 4,3214 2,60 4,70
3 24 3,7917 1,50475(,30716 3,1563 4,4271 1,10 5,50
Total 157 3,5854 1,20431},09611 3,3955 3,7752 1,00 5,50

ANOVA
%;\J:.J\ BB

Sum of Squares df Mean Square F Sig.

Between Groups 1,207 21,603 413 ,663
\Within Groups 225,050 154 1,461
Total 226,256 156
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Descriptives

Lgra Dealad JlS cisla Jalaie 45)& Jisi o

o=lainy) Jual 5l 2l 50
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum | Maximum
1 34 3,2438 1,15167(,19751 2,8420 3,6457 1,09 4,91
2 28 3,5118(,85215 ,16104 3,1814 3,8422 2,17 4,96
3 95 3,5256(,88202 ,09049 3,3459 3,7053 1,73 5,29
Total 157 3,4621(,94250 ,07522 3,3135 3,6107 1,09 5,29
ANOVA
e lain ¥ Jual 51l & 50
Sum of Squares df Mean Square F Sig.
Between Groups 2,072 2 1,036 1,169(,314
\Within Groups 136,504 154],886
Total 138,576 156
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Descriptives

@b{ﬂ\ Al
95% Confidence Interval for Mean
Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum

1 34 3,1588 1,33374(,22873 2,6935 3,6242 1,00 5,50
2 28 4,0429 1,06090(,20049 3,6315 4,4542 1,70 5,00
3 95 3,6032 1,15357(,11835 3,3682 3,8382 1,00 5,50
Total 157 3,5854 1,20431},09611 3,3955 3,7752 1,00 5,50

ANOVA
%;\J:.J\ BB

Sum of Squares df Mean Square F Sig.

Between Groups 12,076 2 6,038 4,342|,015
\Within Groups 214,180 154 1,391
Total 226,256 156
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Dependent Variable:f

Multiple Comparisons

Q)

Mean Difference

95% Confidence Interval

(I) organi organi (I-9) Std. Error Sig. Lower Bound Upper Bound
Tukey HSD 1 2 -,88403"[,30096 ,011 -1,5963 -,1718
3 -,44433|,23568 ,146 -1,0021|,1134
2 1 ,88403" ,30096 ,011 ,1718 1,5963
3 ,43970 ,25360 ,196 -,1605 1,0399
3 1 44433 ,23568 ,146 -,1134 1,0021
2 -,43970(,25360 ,196 -1,0399|,1605
Scheffe 1 2 -,88403(,30096 ,015 -1,6279 -,1401
3 -,44433|,23568 ,173 -1,0269(,1382
2 1 ,88403" , 30096 ,015 , 1401 1,6279
3 ,43970 ,25360 ,226 -,1871 1,0665
3 1 44433 ,23568 ,173 -,1382 1,0269
2 -,439701(,25360 ,226 -1,0665|,1871

*. The mean difference is significant at the 0.05 level.
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 ,8212 ,674 ,664 ,69849 1,002
a. Predictors: (Constant), e, a,d, ¢, b
b. Dependent Variable: f
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 152,584 5 30,517 62,548(,000?
Residual 73,672 151|,488
Total 226,256 156
a. Predictors: (Constant), e, a,d, ¢, b
b. Dependent Variable: f
Coefficients?
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) |,214 ,230 ,928 ,355
a ,160 ,079 ,148 2,020(,045 ,401 2,491
b ,143 ,094 124 1,529(,128 ,328 3,044
c ,082 ,079 ,083 1,036(,302 ,333 3,002
d ,469 ,057 ,516 8,277(,000 ,554 1,804
e ,139 ,082 ,120 1,691{,093 425 2,351

a. Dependent Variable: f




