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The aim of this study is to introduce the concepts and techniques of marketing and
the importance of their application in public service institutions where this study are
based in the stand over the adoption of the public service sector of the municipality of
El-Milia of these concepts and identify the causes of the low quality of services,
offered to the public through benefit them level.

It reached from this study and the result is that there is a neglect of the absence of
direct marketing and marketing concepts to the Department of Civil Satus of the
municipality of El-Milia and the level of which has led to a negative assessment of the
level of quality of services provided by T.

Therefore, we recommend the use and application of marketing concepts as a
foundation to help in lifting the level of quality of its services and satisfy all
beneficiaries.

Key words. marketing services, marketing public services, the quality of service
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