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Summary:

The main objective of this study is to identify the most important factors affecting insured
customers when choosing insurance institutions, because in this study we have dealt with concepts
related to the insurance service, as well as the behavior consumer insurance and the stages of his
purchasing decision, because we have focused on the most important attractors for insurance
institutions, have applied to one type of insurance, which is automobile insurance. We conducted
this study applied to a random sample of car owners in the wilaya of Jijel who insure their cars at
the Trest assurance agency in Qaoues, in order to collect information relating to our study. And in
order to analyze and interpret the information collected to achieve the results, we relied in this
analysis on the statistical tool spss.

The study showed that the effect varies from one factor to another. There is a strong influence
of the quality factor of the insurance product, the price factor (insurance premium) and the
distribution factor in addition to the physical factors: the people involved in the provision of the
service. As for the promotion factor and physical evidence, their impact has been low in the process
of choosing the right insurance institution for its insurance.

Keywords: insurance service, insurance institutions, customer attraction factors, purchasing
decision, automobile insurance.



