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Study Summary:

The evolution in the theory of communication makes the service organizations match it
for the success of internal communication and thus the success of the whole enterprise as a
result of achieving job satisfaction for employees.

This study 1s an attempt to identify internal communication and its role in achieving the
job satistaction of the Directorate of Civil Protection of the State of Jijel, especially at
present, as most of the service institutions are in dire need of successful internal
communication.

The internal means of communication in the service establishment is the most
important contribution to the achievement of job satistaction, because it is a direct means to
help employees to understand and clarity during the communication process, which leads to
the continuation of work and the sense of value and the eftective role of each individual in
the institution. The trends of internal communication diversity and multiple mechanisms
The difterent institutions run because they are governed by a set of laws. Thus, internal
communication is in a descending direction. Intercom uses skills that are always eftective in
order to create a sense of value for all employees, whether related to the senses or otherwise.

Finally, it 1s essential that service institutions conform to developments in behavioral,
organizational and communication studies in order to maintain the success of the institution.
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