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Gl

RELIABILITY
Fiabilité

Echelle : ALL VARIABLES

cwadl) Aase Jglaa 14 ad) galal

Récapitulatif de traitement des

observations

N %
Observations Valide 10 100,0
Exclu® 0 0
Total 10 100,0

a. Suppression par liste basée sur toutes

les variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,888 51
Moyenne de Variance de Corrélation compléte Alpha de Cronbach en cas
I'échelle en cas de I'échelle en cas des éléments corrigés de suppression de I'élément
suppression d'un de suppression
élément d'un élément
49,6000 99,156 ,804 ,880
48,5000 108,278 -118 ,893
48,3000 107,122 ,000 ,888
49,6000 98,933 ,828 ,880
48,8000 100,178 ,632 ,882
49,8000 114,400 -,670 ,899
50,1000 102,767 489 ,884
49,9000 101,878 478 ,884
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50,0000 102,889 408 ,885
48,3000 97,789 674 ,880
48,7000 99,122 ,367 ,887
48,9000 109,878 -279 ,894
48,9000 109,656 -,259 ,894
49,7000 99,567 107 ,881
48,2000 111,289 -,639 ,894
49,7000 99,567 107 ,881
50,0000 102,222 478 ,884
47,9000 91,211 812 876
49,9000 102,322 434 ,885
49,8000 106,400 ,041 ,890
49,6000 102,489 450 ,885
49,5000 100,056 817 ,881
49,5000 104,500 284 ,887
49,5000 106,500 051 ,889
48,1000 101,433 415 ,885
48,5000 99,389 582 ,882
49,7000 99,789 ,685 ,881
49,5000 102,278 547 ,884
47,9000 107,211 -,033 ,891
49,4000 103,156 ,602 ,884
49,4000 103,156 ,602 ,884
49,4000 103,156 ,602 ,884
48,5000 110,056 -,352 ,893
49,4000 104,044 462 ,885
49,4000 103,156 ,602 ,884
49,5000 103,833 ,362 ,886
49,4000 104,044 462 ,885
48,7000 101,789 343 ,886
49,5000 102,944 468 ,885
50,0000 102,444 455 ,885
49,8000 98,622 ;185 ,880
49,5000 102,056 574 ,883
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48,1000 92,989 ,656 ,880
48,8000 94,178 907 875
49,6000 102,044 496 ,884
49,7000 101,789 486 ,884
50,1000 104,767 252 ,887
50,2000 108,400 -,209 ,891
50,0000 111,778 -,479 ,896
50,1000 104,767 252 ,887
50,1000 111,433 -,504 ,895

RELIABILITY

Fiabilité

Echelle : ALL VARIABLES
Récapitulatif de traitement des

observations

N %
Observations Valide 9 81,8
Exclu® 2 18,2
Total 11 100,0

a. Suppression par liste basée sur toutes
les variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,849 51
Moyenne de Variance de Corrélation compléte Alpha de Cronbach en cas
I'échelle en cas de I'échelle en cas de des éléments corrigés de suppression de I'élément
suppression d'un suppression d'un
éléement élement
50,56 141,778 707 ,840
49,44 139,778 ,648 ,839
49,22 150,444 ,000 ,849
50,33 145,000 ,664 ,843
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49,56 144,278 493 844
50,78 158,194 -,606 ,859
50,89 149,611 ,048 ,850
50,78 148,194 154 ,848
50,89 142,861 614 ,842
49,22 142,444 ,649 841
49,56 135,778 586 ,838
49,78 150,694 -,041 ,851
49,78 159,694 -,715 ,861
50,56 143,528 556 ,843
49,11 156,111 -,694 ,856
50,67 141,750 671 841
50,89 145,361 401 ,845
48,67 143,500 292 ,846
50,67 142,500 ,609 ,842
50,56 147,278 240 847
50,33 145,000 ,664 ,843
50,56 141,028 172 ,840
50,33 145,000 ,664 ,843
50,33 148,250 257 847
49,22 140,944 536 841
49,22 150,444 ,000 ,849
50,67 142,500 ,609 ,842
50,56 141,278 150 ,840
48,89 150,361 -,014 851
50,33 145,000 ,664 ,843
50,33 145,000 ,664 ,843
50,44 143,278 ,660 842
49,44 154,778 -,288 ,857
50,44 143,278 ,660 842
49,22 111,944 376 ,895
50,44 143,278 ,660 842
50,44 143,278 ,660 842
49,67 139,750 592 ,840
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50,44 142,778 709 841
51,00 146,000 ,399 ,845
50,78 140,194 199 ,839
50,44 142,778 709 841
49,56 133,278 700 ,835
49,78 141,694 475 ,842
50,56 145,028 429 ,845
50,78 140,194 199 ,839
51,00 150,500 -,023 ,851
51,11 156,111 -,694 ,856
50,78 159,444 -,697 ,861
51,11 148,611 212 ,848
51,00 147,250 280 847
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The abstract:

The current study is considered as an attempt to shed light on the quality
of the service in Algerian university and Shaw the role of teaching staff
competences are participating in this service improvement therefore, this
study is entitled «teaching staff competences and the quality of
service in Algerian university from undergraduate students «point
of view». This is a field study at sociology department. University of
Mohammed seddik Ben Yahia Jijel.

The hypothesis of the study is based on the second essential question:
does teaching staff competences participate in improving the quality of
service in Algerian university?

The basic hypothesis of the study: "the participation of teaching staff
competences in improving the quality of service in Algerian
university"

The secondry hypothesis of the study:

“Teaching staff competences participate in improving the quality of
the educational process”.

“Teaching staff competences participate in improving the quality
of scientific research”.

Our study of the quality of service in Algerian university institution is
divided into a human part and a field work part Also, our study begins
whith an introduction and ends with a conclusion. The human side of the
study included 5 sections:

the first one is about the study subject, while the second one is about
the human dimension of the study.

The third section entitled teaching staff competences (Theoretical
framing) The forth section entitled quality of service (Theoretical framing)
The fifth one entitled Algerian university While the field work side of the
study is divided into two sections which are: the sixth section which is
concemed with the methodological procedures of the study. The last

323



;\.ub.m uaidla

section is specialized in showing and analyzing the results of both field
work of the study as well as hypothesis test.

This study is based on the descriptive method as it is the most
convenient to the subject of study, depending on a questionnaire as an
essential tool to collect the needed data the previews includes questions
about personal data and a range of questions about the theme directed
to undergraduate students (second year master and PhD students) at
sociology department. Furthermore an interview tool provided to a group
of teachers in the same department, In addition to all the notes which are
taken either during this study time or during scholar year.

On the other hand , the statistical treatment is basically depended on
statistical packages of social sciences spss for calculating “Alpha
Cronbach” during the experimental stage, in order to measure the
balance of the questionnaire statement , moreover we calculated an
‘equation of Louche” which evaluated as 0.82 to check the content’s
reliability, so that we distribute the final questionnaire which is based on
hand analyzes which uses percentage and relative frequencies as well
as correlation coefficients in order to know the link between the two
variable.

According to the field and theoretical studies of the subject at hand, we
reached the following final outcomes, the most important are:

The first secondary hypothesis considered reliable to a certain extent
and with claims «teaching staff competences participate in
improving the quality of the educational procces”

The second secondary hypothesis is also considered reliable to a certain
extent and which claims "teaching staff competences participate in
improving the quality of the scientific research"”

The essential hypothesis considered reliable and which claims:

"Teaching staff competences participate in improving the quality of
service in Algerian university".
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