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Summary

This study attempt to discuss the topic of « Media Treatment of Social Issues in
Echorouk TV Channel via ananalytical study of many episodes of “Open Your
Heart (IftahQualbak) *’Programy»

The importance of this study stems from focusing on social programs and taking
a look at private TV channels, as well as spot the light on their role in the

guidance and counseling processes for the Algerian citizen.

The main question to be asked here is « how the program ** open your heart *’
dealt with the social issues? And what are the strategies of Echorouk TV and the
private channels that discuss the social perspective of Algerian peopletoward

thecontroversial topics and other taboos.

Within the main question asked above, a number of sub-questions came under it,

and they were as follows:
Questions related to the content of the media(categories of what was said?

- What are the social issues addressed by the "Open Your Heart" program on
Echorouk TV?

- What are the goals that "Open Your Heart" aims to achieve while dealing
with social issues on Echorouk TV?

- What are the values included in the "Open Your Heart" program through

social issues on Echorouk TV?
Questions related to the form (How was it said?)

- What is the time allotted to address social issues in the "Open Your Heart"
program on Echorouk TV?

- What is the language used in the "Open Your Heart" program on Echorouk
TV?

- What is the nature of the sound effects that the program relied on while

addressing social issues?



based on the sample, intentionality to analyze 12 numbers that were deliberately
chosen, and in order to answer the main question, we followed the descriptive
approach, which describes the phenomenon or problem to be examined based on
the method of content analysis as a tool to collect data in addition to the content

analysis form.
The study concluded with a set of results:

- Most of the topics covered by the "Open Your Heart" program, which came
within the framework of social issues, were: family relations, family
problems, health, adoption, community problems and difficult life
circumstances.

- The study showed that the goals of the Open Your Heart program for social
Issues are to reveal the truth at a greater rate, then spread the values of love.

- It emerged in the analytical study that the "Open Your Heart" program
relied on positive values such as the value of love, patience and tolerance,
and negative behaviors and values of injustice, exploitation and
marginalization in its treatment of social issues.

- Open Your Heart program devoted a large period of time to addressing
social issues, and this is evidence of its interest in the issues and problems
of Algerian society.

- The "Open Your Heart" program relied on a mixture of colloquial and
foreign language in its treatment of social issues, in line with the
characteristics of the target audience. The topics were discussed in a simple
colloguial language and a foreign language using the terms that are
understood and circulated in society in order to influence and persuade.

- Most of the sound effects adopted by the "Open Your Heart" program in its
treatment of social issues are the natural sounds that are represented by
screaming or crying as an expression of a specific situation or a certain

situation.

Key words: Media treatment, social issues, Echorouk TV.
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