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Summary:

This study dealt with the role of electronic commercial websites in
standardizing the behavior of the Algerian consumer, the site of OuedKniss as a
model, and the aim of this study was to identify a phenomenon that spread
rapidly in the world, namely e-commerce, as well as to identify the relationship
between consumer behavior and the role of electronic commercial sites, and to
shed light on the site OuedKniss and highlight the impact it has on the

commercial process and consumer buying behavior.

One of the most important results of the study was the existence of an
effective positive effect on consumer behavior and on e-commerce, as this site

relies on several methods in order to expand the consumer market.



