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Abstract :

The emergence of the term “electronic contracting consumer”
coincided with the tremendous development in the field of technology,
and its exploitation in the field of commercial transactions, and
despite the advantages provided by electronic contracting to the
consumer, its use is not without several risks that threaten the health
and body of the consumer, his money and even his personal life, on
top of which is exposure The consumer is deceived and deceived, in
addition to his inability to inspect the product until after the contract is
executed, the most dangerous of which is the exposure of the
consumer’s personal data or bank account to piracy due to the failure
to use secure payment methods. Hence, protecting the electronically
contracted consumer has become an urgent necessity in order to
establish a balance between the two parties to the consumer
relationship And ensuring comprehensive and adequate protection for
the consumer at all stages of concluding the electronic transaction,
starting from the pre-contract stage, through the stage of forming the
electronic contract, to the stage of its implementation.

Consumer protection electronically contracted during the
implementation of the contract aims to ensure that the electronically
contracting consumer does not acquire a product that does not meet
his legitimate desires, through the determination of traditional and
new legal guarantees to protect the electronically contracting
consumer, and to establish a balance in the relationship between the
two parties to the consumer process and grant consumer protection in
the face of the supplier mail.

Keywords: consumer, electronic supplier, protection, electronic
contracting, traditional guarantees, modern guarantees



