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Aplaiy) Ll Gadlal)

Knowledge Management and its Impact on Organizational Learning — Case study of Skikda
Port Company

Souha Kafsi
The University of Jijel, 2021

This study aimed to test the impact of knowledge management on organizational learning in
Skikda Port Company, where the study includes the impact of dimensions of knowledge
management represented in: knowledge generation, storing knowledge, sharing knowledge and
knowledge application.

The questionnaire was used as a tool to collect data about the study variables, as it was
distributed to a convenience sample that included 75 workers in Skikda Port Company, while the
(SPSS) program was used to analyze the data and test the validity of the study hypotheses.

The results of the study found that there is a high level of both knowledge management and
organizational learning in the company, it was also revealed that there is a positive and statistically
significant effect of knowledge management on organizational learning in Skikda port company,
due to the impact of storing knowledge and knowledge application, while knowledge generation
and sharing knowledge do not affect organizational learning in Skikda port company.

In the light of the results obtained, a set of suggestions were presented to Skikda port
company in order to give more importance to knowledge management and to enhance the
organizational learning of its employees.

Keywords: Knowledge Management, Organizational Learning, Dimensions of Knowledge
Management, Port Company.
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Lalal) daliy) Claudall B i)y AED uehailly Eadll' 2006 (ogsdly caSl pali 2
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Ay A adlsall 5.1
www.wikipedia.com :adsall e G dpN) agle". ]
www.walkmebog.com :adsdl e b Gl zlad Jalad'.2
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2.1. The books

1. Uma Sekaran, "Research Methods for Business a Skill Building Approach", 4th
Edition, John Wiley & Son, Inc New York, 2004.
2.2. The articles

1. Ajay K Jain, Ana Moreno, "Organizational learning, knowledge management practices
and firm’s performance An empirical study of a heavy engineering firm in India", The
Learning Organization, January 2015.

2. Alexandre Bardo and others, "A knowledge management approach to capture
organizational learning networks", Elsevier Ltd, 2017.
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3.1.

3.2.

3.

10.

11.

12.

Ali Asghar Faniet al, "The relationship between knowledge management and
organizational learning within middle and senior managers of Iranian public
organizations", Information and Knowledge Management, VVol.5, No.6, 2015.

Carroll. N., Permanente. K., & Denver, "Application of Segmented Regression Analysis
to the Kaiser Permanente Colorado Critical Drug Interaction Program”, SAS and all
other SAS Institute Inc, 2002.

Helder de Jesus Ginja Antunes and Paulo Goncales Pinheiro, "Linking knowledge
management, organizational learning and memory", Journal of Innovation &
knowledge(2020), 2019.

Jimenez-Jimenez D. and Cegarra-Navarro J. G., "The performance effect of
organizational learning and market orientation", industrial marketing management, 36,
2007.

Jimenez-Jimemez D. and Sanz-Valle R., "Innovation, organizational learning and
performance", Journal of business research, 2010.

Mostafizur Rahman Masum," Principles of organization management training",
presentation, 31 august 2018.

Mouaz Alsabbagh and Abdul Hamid AL Khalil, "The Impact of Knowledge Management
on Organizational Learning (An Empirical Study on the Education Sector in
Damascus City)", International Journal of Academic Research in Business and Social
Sciences, Vol. 7, No. 4, 2017.

Nawal Boualleg et al, "The reality of knowledge management: Greater Amman
experience", Vol 02, N° 01, p.284 .

Reza Sepahvand and Ali Hozni, "Effect of Knowledge Management on Health
Entrepreneurship through Organizational Learning Capacity in Hospitals of Guilzn
Province" Knowledge management and health entrepreneurship, mums.ac.ir/j-fmej June
25, 2018.

Shu-Hsien Liao and Chi-chuan Wu, "System perspective of knowledge management,
organizational learning, and organizational innovation", Elsevier Ltd, 2009.

du Rl sl .3
Les articles
1. Fairouze Halitouche, Mustafa Meziani, "Le management des connaissances en tant
gue déterminant du processus de I'apprentissage organisationnel : cas de quelques
PME de la wilaya de Bejaia", Revue Organisation & Travail, Volume 8, N°2,
20/11/2019.

2. Henen Mezian et Abdellatif Chelil, "Les processus du management des
connaissances, réalité de la capitalisation des connaissances dans les entreprises
Algériennes".

Les theses

Adbellah Arab," Dynamique d’apprentissage organisationnel dans le cadre de la mise
en place du systéme de management de la qualité totale (CAS DE L’ENIEM)", these en
vue de ’obtention du diplome de docteur, Sciences économiques, faculté des sciences
économiques, gestion et sciences commerciales, université Mouloud Mammeri, Tizi-Ouzou,
21/04/2016.

Amel Khadim,"L’apprentissage organisationnel comme facteur de succés des alliances
stratégiques (cas de laboratoire Saidal)", thése pour I’obtention d’un doctorat,
management international des entreprises, faculté des sciences économiques, gestion et
sciences commerciales, Université Abou BekrBelkaid, Tlemcen, 2016/2017

Lorraine Thibault,” Les PME sous-traitantes en réseau : un systéeme apprenant des
nouveaux process d’affaires et des technologies de I’information", mémoire présenté
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comme expérience partielle de la maitrise en gestion de PME et de leur environnement,
université du Québec, décembre 1997.

4. Nadia Tebourbi, "L’apprentissage organisationnel : penser l’organisation comme
processus de gestion des connaissances et de développement des théories d’usage",
These pour I’obtention du titre Docteur €s Sciences de Gestion, Québec, 2000.

5. Sophie Bollinger,"” Conjuguer contr6le de gestion et créativité, une question de
pratiques et de contextes organisationnels", these pour obtenir le garde de docteur de
I’Université de Strasbourg, Université de Strasbourg, 8 novembre 2019.

3.3.  Lesconférences

1. Revet Karine, Gandia Romain," Impact de la gestion des connaissances et de
P’apprentissage organisationnel sur la capacité d’absorption et I’innovation
proposition d’un modéle intégrateur”, XXVlle Conférence Internationale de
Management Stratégique, Montpellier, 6-8 juin 2018.

2. ZAHIR MESSAOUDENE, " Relations entre les pratiques d’amélioration continue et
I’apprentissage organisationnel dans des PME francaises", 11e Congres International
De Genie Industriel — CIGI12015, Québec, Canada, 26-28 octobre 2015.
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Correlations

O ) 3ol 1(5) b Galal

al a2 a3 a4 a5 a6 a
al Pearson Correlation 1{,448" 464" ,389" ,602" ,526" ,716™
Sig. (2-tailed) ,000 ,000 ,003 ,000 ,000 ,000
N 58 58 58 58 58 58 58
a2 Pearson Correlation ,448™ 1{,611" ,510™ ,551" ,564™ ,766™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58
a3 Pearson Correlation 464 ,611™ 1,529 ,641™ ,486™ 778"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58
a4 Pearson Correlation ,389" ,510™ ,5629™ 1/,606™ ,615™ 7677
Sig. (2-tailed) ,003 ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58 58
ab Pearson Correlation ,602™ ,651™ ,641™ ,606™ 1{,820" ,893”
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Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58 58
a6 Pearson Correlation 526 ,564™ ,486™ ,615™ ,820™ 1(,847"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58 58
a Pearson Correlation ,716™ ,766™ 778" 767" ,893" 847" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58 58
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
b1l b2 b3 b4 b5 b

b1 Pearson Correlation 1|,758™ ,638™ ,495™ ,539™ ,801™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
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b2 Pearson Correlation , 758" 1{,702" ,720™ ,665" ,896"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
b3 Pearson Correlation ,638™ ,702™ 1,667 ,656™ ,861™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
b4 Pearson Correlation ,495™ , 720 667" 1},729" ,848™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
b5 Pearson Correlation ,639" ,665™ ,656™ 729" 1/,852™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
b Pearson Correlation ,801™ ,896™ ,861™ ,848™ ,852™ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
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**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

125

cl c2 c3 c4 c5 C
cl Pearson Correlation 1|,696™ , 733" ,661" ,584™ ,825™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58
c2 Pearson Correlation ,696™ 1|,862 ,697 , 754™ , 913
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58
c3 Pearson Correlation , 733" ,862" 1{,730" , 713" ,919"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 58 58 58 58 58 58
c4 Pearson Correlation ,661" 697" ,730™ 1{,740" ,876™
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Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
c5 Pearson Correlation ,5684™ , 754 , 713 ,740™ 1/,865™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
c Pearson Correlation ,825" ,913" ,919" ,876" ,865" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
di d2 d3 d4 d5 d

d1 Pearson Correlation 1{,766™ ,844™ , 789" ,612" ,910™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
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N 58 58 58 58 58 58
d2 Pearson Correlation , 766" 1{,770" , 783" ,515" ,872"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
d3 Pearson Correlation ,844™ 770" 1(,858™ ,600™ ,924™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
da Pearson Correlation , 789" , 783" ,858™ 1,677 ,932™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
d5 Pearson Correlation ,612™ ,515™ ,600™ 677" 1|,770™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58
d Pearson Correlation ,910™ 872 ,924™ ,932™ ,770™ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
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N | 58| 58| 58| 58| 58| 58

**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
el e2 e3 e4 e5 eb6 e7 e8 e9 el0 ell e

el Pearson Correlation 1|,752" ,570™ ,530™ ,630™  |,620" ,579" ,506™ ,382" ,546™ ,519™ 773"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,003 ,000 ,000 ,000

N 58 58 58 58 58 58 58 58 58 58 58 58
e2 Pearson Correlation , 752" 1{,624™ ,586" , 705" |, 741" ,681" ,618™ A27 ,580™ ,580™ ,853"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000

N 58 58 58 58 58 58 58 58 58 58 58 58
e3 Pearson Correlation 570" |,624™ 1,635" 694" |,661™ 724" 611" ,270" 422 403" 776

Sig. (2-tailed) ,000 |,000 ,000 ,000 ,000 ,000 ,000 ,040 ,001 ,002 ,000

N 58 58 58 58 58 58 58 58 58 58 58 58
e4d Pearson Correlation ,530" |[,586™ ,635" 1|,536™ |,557" ,456™ 542 3977 527 551" , 738"
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Sig. (2-tailed) ,000 |,000 ,000 ,000 ,000 ,000 ,000 ,002 ,000 ,000 ,000

N 58 58 58 58 58 58 58 58 58 58 58 58]
e5 Pearson Correlation ,630™ |[,705™ ,694™ ,536" 1{,816™ , 761" ,665™ 439" 532" ,489™ ,845™

Sig. (2-tailed) ,000 |,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000

N 58 58 58 58 58 58 58 58 58 58 58 58]
eb Pearson Correlation ,620™ |, 741" ,661" ,557" ,816™ 1{,803" , 715" 421" 432" ,515" ,849"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,001 ,000 ,000

N 58 58 58 58 58 58 58 58 58 58 58 58
e7 Pearson Correlation ,579™ |,681™ ,724™ ,456™ , 761 |,803™ 1/,599” ,375™ ,489™ ,528™ ,819™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,004 ,000 ,000 ,000

N 58 58 58 58 58 58 58 58 58 58 58 58
e8 Pearson Correlation ,506™ |,618™ ,611" ,542™ ,665™ |, 715" ,599™ 1,457 416" 527" 77"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000

N 58 58 58 58 58 58 58 58 58 58 58 58
e9 Pearson Correlation ,382" ,427" ,270" ,397" 439" |,421" ,375" 457 1{,714™ ,676™ ,638™

129




O ) 3ol 1(5) b Galal

Sig. (2-tailed) ,003 |,001 ,040 ,002 ,001 ,001 ,004 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58 58 58 58 58 58 58]
el0 Pearson Correlation ,546™ [,580™ 422" 527" 532" |,432™ ,489" ,416™ 714" 1|,769™ , 745"

Sig. (2-tailed) ,000 |,000 ,001 ,000 ,000 ,001 ,000 ,001 ,000 ,000 ,000

N 58 58 58 58 58 58 58 58 58 58 58 58]
ell Pearson Correlation ,519™ |,580™ ,403™ ,551™ ,489™ |,515™ ,528™ 527" ,676™ ,769™ 1|,764™

Sig. (2-tailed) ,000 ,000 ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58 58 58 58 58 58 58]
e Pearson Correlation 773" |,853" 776" , 738 ,845™ 1,849 ,819™ 77" ,638™ , 745" , 764" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 58 58 58 58 58 58 58 58 58 58 58 58I

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Reliability Statistics

Cronbach's
Alpha

N of ltems

,884

Reliability Statistics

Cronbach's
Alpha

N of ltems

,904

Reliability Statistics

Cronbach's
Alpha

N of ltems

,926

Reliability Statistics

Cronbach's
Alpha

N of ltems

,928

Reliability Statistics

Cronbach's
Alpha

N of Items

,935

11
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation Skewness Kurtosis
Statistic Statistic Statistic Statistic Statistic Statistic Std. Error Statistic Std. Error
a 58 1,00 4,83 3,6667(,72143 -1,745],314 3,633|,618
b 58 1,00 5,00 3,7655(,81662 -1,246(,314 2,537(,618
c 58 1,00 5,00 3,6379(,86447 -1,223],314 1,836|,618
d 58 1,00 5,00 3,4724/,89183 -,944(,314 ,394 ,618
knowledge 58 1,00 4,92 3,6356(,78017 -1,390(,314 2,254],618
e 58 1,00 5,00 3,5408(,77559 -,970(,314 1,317/,618
Valid N (listwise) 58
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gender
Cumulative
Frequency Percent | Valid Percent Percent
Valid 1 38 65,5 65,5 65,5
2 20 34,5 34,5 100,0
Total 58 100,0 100,0
age
Cumulative
Frequency Percent Valid Percent Percent
Valid  -30 6 10,3 10,3 10,3
30-40 26 44,8 44,8 55,2
40-50 16 27,6 27,6 82,8]
50- 10 17,2 17,2 100,0
Total 58 100,0 100,0
education
Cumulative
Frequency Percent | Valid Percent Percent
Valid second 8 13,8 13,8 13,8
tech 14 24,1 24,1 37,9
licence 25 43,1 43,1 81,0
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master 6 10,3 10,3 91,4
Engineer 4 6,9 6,9 98,3
doctor 1 1,7 1,7 100,0
Total 58 100,0 100,0
experience
Cumulative
Frequency Percent Valid Percent Percent

Valid -5 6 10,3 10,3 10,3
5-10 16 27,6 27,6 37,9
10-15 18 31,0 31,0 69,0
15- 18 31,0 31,0 100,0
Total 58 100,0 100,0
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 ,9372 ,878 ,869 ,28051 1,913
a. Predictors: (Constant), d, b, a, ¢
b. Dependent Variable: e
ANOVAP

Model Sum of Squares df Mean Square F Sig.
1 Regression 30,118 4 7,529 95,693],0002

Residual 4,170 53|,079

Total 34,288 57
a. Predictors: (Constant), d, b, a, ¢
b. Dependent Variable: e

Coefficients?
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics

Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) ,309 ,198 1,562 ,124

a ,090 ,119 ,084 , 758 ,452 ,187 5,361

b ,268 ,129 ,283 2,083 ,042 ,125 8,016

c ,047 , 144 ,053 ,329 ,744 ,137 7,291

d ,495 ,091 ,569 5,460 ,000 212 4,726

a. Dependent Variable: e
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Learning alill | Knowledge FEPPR]
Organizational Learning alaiill aladll | Knowledge Management Ll 5
Organization dalaial) | Knowledge Society i)l paina
Learning Organization dalial) dakiiall | Knowledge Economy 36 pal) aLad)
Performance s1¥) | Knowledge Workers ddpal) Jle
Functionality sl ¢ | Cultural Diversity (AU gl
Flexibility &y, | Intellectual Property 484l dslal)
Social Factors 4elial Jalge | Decision ] 8
Personal Factors 4paid Jalge | Competition bl
Behavior dold) | Implicit Liea
Values a8l | Implicit Knowledge diaca db e
Impact A3 | Explicit daipa
Learning Workshops/Loops plail) clils | Explicit Knowledge dapa 4;}._‘
Organizational Norms 4l Gl e | Acquiring - s
Organizational Beliefs dalatil) claiinal) | Absorbing abaidl
Organizational 4palaiil) clad glll | Capturing s
Expectations

Organizational Values dpalaiil) a8l | Research Eladd
Social Relations delaay) wlBall | Resources e
Career Creativity bl £1aY) | Planing Ladads
Recruitment B sl | Storage O
Effectiveness 4adll | Storing Knowledge ddaal) oA
Routine Gisd | Applying A
Organizational Memory dalatil) 3 84 | Applying Knowledge Aaal) gk
Qualifications «Basall | Generating Knowledge Jopall alg
Experiences <kl | Gaining Knowledge Aol ibus)
Work Teams Jeal) 38 | Forecasting )
Environment 4 | Control 5yhsd)
Competencies «lelds | Career Creativity Aligl) £ 14!
Opportunities w2 Al | Competitive Advantage Jondlil) §yaall
Globalization 4l gl | Strategy L)
Internal Factors 41303 Jalge | Sharing Knowledge Lo pall &l)Lis
External Factors 43 4 &g | Maintaining daly)
Indicators <l dsall | Maintining Knowledge 4 0al) dal
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Al dadaial)

Traditional Organization Theory 4 i)
Continuity 4 <) | Expert )
Interaction Jeldl) | Experience e
Development 2851 | Goal/ Objectif hagl
Total Quality dLaLal) 3352 | Reusing Jlaxia) 53ls)
Contact Juai) | Information cila glea
Strategic Dimension 514 2l | Data KA
Cultural Dimension SN =3 | Training o y31)
Organizational Structure Bl Jgdl | Process m
Documents &gl | Information Technology Cilaglaal) Lia gl 435
Files <l | Information Management cilaglaall 50)
Organizational Identity 4laill) 435¢1 | Capturing Lalauy)
Leadership 328N | Ceativity g1y
Strategic Planning 5 i) bl | Individual LA
Change 233 | Hiring Managers b gl o)yia
Learning Strategies alaill cba) i) | Knowledge Production o )
Human Resources 4344 384l | Human Capitall Sl Jlal
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