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Organizational Culture and Its Impact on Organizational Commitment a Case Study of Jijel
University

Boussetla souad
Tigha Hasna

Mohamed Ben yahia University — Jijel, 2021
Abstract:

This study aimed to test the impact of organizational culture on organizational commitment in
Jijel University, as the study included the effect of the dimensions of organizational culture, which
are organizational justice, organizational structure, organizational values, organizational beliefs, and
organizational expectations.

The questionnaire also was used as a tool to collect data about the study variable as it was
distributed to a suitable sample, that included 79 professors, among the Mohamed Seddik Ben
Yahya University- Tassoust, while the statistical package for the socials sciences " SPSS " analyze
the data and test the hypotheses.

The study found that there is a high level of organizational culture and a low level of
organizational commitment among the professors Jijel University - Tassoust -

The study also found that there is a statistical significance of organizational culture on the
organizational commitment at the University. This effect is due to the Impact of organizational
commitment.

Furthere more, the study revealed that the organizational justice, organizational structure,
organizational values and organizational beliefs do not have any impact on organizational
commitment.

In the light of the findings, as set of proposals has been suggested to the University in ordre to
pay more attention to organizational culture in the University and enhancement the organizational
commitment.

Keywords: Organizational Culture, Organizational Justice, Organizational Structure,
Organizational Values, Organizational Beliefs, Organizational Expectations, Organizational
Commitment.
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2.1. The books :

1- Uma Sekaran, Research Methods For Business a Skill Building Approach, 4th Edition,
John Wiley & Son, Inc New York, 2004.

2.2. The Periodicals:
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1- Ca0.Q., & Dowlatshahi. S., “The impact of alignment between virtual enterprise and
information technology on business performance in an agile manufacturing environment",
Journal of Operations Management, 23, 2005.

2- Navarro. A ., Losada. F ., Ruzo. E ., and Di'ez. J. A.," Implications of perceived

competitive advantages, adaptation of marketing tactics and export commitment on export
performance', Journal of World Business, 45, 2010.

3- Tseng. Y., and Lee. T., ""Comparing appropriate decision support of human Resources
practices on organizational performance with DEA/AHP model", Expert Systems with
Applications, 36, 2009.

2.3. The Thesis:

1- Isabelle Lechasseur, “les liens entre la culture organisationnelle et les perceptions des
gestionnaires dans I'application des politiques de conciliation travail famille au sein de
I'industrie bancaire “ ,Universite Du Quebec A Montreal <Canada.2016 .

2- Jean-Philippe Chevalier Bonin , “L'influence de la culture organisationnelle sur
I'épuisement professionnel : étude comparative entre cols blancs et policiers d'un service de
police urbain®, Canada, 2013 .

3- Khouni Hakim, Ammarouche Ridha, “Iimpact de la culture organisationnelle sur
performance de I’organisation cas pratique : la direction generale des douanes algeriennes “
Universite De Mouloud Maamri, Tizi Ouazou, 2018.

4- Samuel Mathieu, “Pimpact de la culture organisationnelle sur I’utilisation des données
probantes chez les intervenants et les gestionnaires en intervention sociale ¢« maitrise en
service social®, Quebec, Canada 2016 .

5- Stephane Rou, “Relation Entre L'engagement Organisationnel Et La Citoyennete
Organisationnelle Des Enseignants Et Des Enseignante®, Universite Du Quebec A Trois-
Rivieres «Canada 2001 .
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Correlations

al a2 a3 a4 a

al Pearson Correlation 1(,596" 502" 497" 801"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 79 79 79 79 79
a2 Pearson Correlation  |,596” 1{,618" 513" 838"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 79 79 79 79 79
a3 Pearson Correlation  |,502" 618" 1|,467" 8107

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 79 79 79 79 79
a4 Pearson Correlation  |,497” 513" 467" 1{,773"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 79 79 79 79 79
a Pearson Correlation  |,801” 838" 810" 773" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 79 79 79 79 79
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
b1 b2 b3 b4 b5

bl Pearson Correlation 1],623" ,346 402" 404" ,820

Sig. (2-tailed) ,000 ,002 ,000 ,000 ,000
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N 79 79 79 79 79 79
b2 Pearson Correlation  |,623" 1/,162 294" 284 724"

Sig. (2-tailed) ,000 ,155 ,009 ,011 ,000

N 79 79 79 79 79 79
b3 Pearson Correlation  |,346” 162 1(,493” ,308” ,608”

Sig. (2-tailed) ,002 ,155 ,000 ,006 ,000

N 79 79 79 79 79 79
b4 Pearson Correlation  |,402” 294" 493" 1{,489" 709"

Sig. (2-tailed) ,000 ,009 ,000 ,000 ,000

N 79 79 79 79 79 79
b5 Pearson Correlation  |,404” 284" ,308” 489" 1/,673"

Sig. (2-tailed) ,000 ,011 ,006 ,000 ,000

N 79 79 79 79 79 79
b Pearson Correlation  |,820” 724" ,608” 709" 673" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
cl c2 c3 c4 c5

cl Pearson Correlation 1],804™ 582" 542" ,509” 817"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
c2 Pearson Correlation  |,804" 1,750 ,602" 485" ,870
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Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
c3 Pearson Correlation ~ |,582” 750" 1/,623" 586" 847"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
c4 Pearson Correlation ~ |,542" 602" 623" 1{,784” 849"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
c5 Pearson Correlation ~ |,509” 485" 586" 784" 1/,804"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
c Pearson Correlation ~ |,817" 870" 847" 849" 804" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
dl d2 d3 d4 d5 dé d

d1i Pearson Correlation 1{,102 242" ,340" 287" 215 559"

Sig. (2-tailed) 371 ,032 ,002 ,010 ,057 ,000

N 79 79 79 79 79 79 79
d2 Pearson Correlation ,102 1/,804" 582" 516 ,645" ,7937

Sig. (2-tailed) 371 ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79 79
d3 Pearson Correlation 242" ,804" 1],750” 545" ,663" 872"
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Sig. (2-tailed) ,032 ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79 79]
d4 Pearson Correlation  |,340" 582" 750" 1{,654" 716" 877"

Sig. (2-tailed) ,002 ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79 79|
ds Pearson Correlation  |,287° 516" 545" 654" 1|,644" 783"

Sig. (2-tailed) ,010 ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79 79
d6 Pearson Correlation ~ |,215 645" 663" ;716" 644" 1/,843

Sig. (2-tailed) ,057 ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79 79
d Pearson Correlation ~ |,559" ;793" 872" 877" ;783" 843" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79 79
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
el e2 e3 e4 e5 e

el Pearson Correlation 1/,602" 581" 519" 570" 782"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
e2 Pearson Correlation  |,602 1|,685" 616 568" 817"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
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ok

e3 Pearson Correlation ,581 ,685 1(,784 ,685 ,891

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
ed Pearson Correlation ~ [,519” 616" 784" 1{,7147 867"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
e5 Pearson Correlation  |,570" 568" 685" 7147 1(,842"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
e Pearson Correlation  |,782" 817" 8917 867" 842" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
fl f2 f3 f4 5

f1 Pearson Correlation 1/,635" 578" 369" ,197 773"

Sig. (2-tailed) ,000 ,000 001 082 ,000

N 79 79 79 79 79 79
f2 Pearson Correlation |,635" 1/,738" ,184 ,095 ,765"

Sig. (2-tailed) ,000 ,000 104 405 ,000

N 79 79 79 79 79 79
f3 Pearson Correlation |,578" ,738" 1/,351" ,336 ,849”

Sig. (2-tailed) ,000 ,000 002 ,002 ,000

N 79 79 79 79 79 79
f4 Pearson Correlation  |,369" ,184 ,351" 1|,687" ,669”
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Sig. (2-tailed) ,001 ,104 ,002 ,000 ,000

N 79 79 79 79 79 79
f5 Pearson Correlation ~ |,197 ,095 336" 687" 1/,588"

Sig. (2-tailed) ,082 ,405 ,002 ,000 ,000

N 79 79 79 79 79 79
f Pearson Correlation  |,773” 765" 849" 669" 588" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
gl g2 g3 g4 g5 g

gl Pearson Correlation 1,458 3777 3377 242" 616"

Sig. (2-tailed) ,000 ,001 ,002 ,032 ,000

N 79 79 79 79 79 79
g2 Pearson Correlation  |,458” 1{,527" 552" 4217 813"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
g3 Pearson Correlation |,377" 527" 1/,419" 381" 736"

Sig. (2-tailed) ,001 ,000 ,000 ,001 ,000

N 79 79 79 79 79 79
g4 Pearson Correlation  |,337" 552" 4197 1|,457" ,782"

Sig. (2-tailed) ,002 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
g5 Pearson Correlation  |,242° 421" ,381" 457" 1/,699”
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Sig. (2-tailed) ,032 ,000 ,001 ,000 ,000

N 79 79 79 79 79 79
g Pearson Correlation  |,616~ 813" 736" ;782" ,699” 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 79 79 79 79 79 79
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
hl h2 h3 h4

h1 Pearson Correlation 1[,431" 427" 289" 682"

Sig. (2-tailed) ,000 ,000 ,010 ,000

N 79 79 79 79 79
h2 Pearson Correlation  |,431" 1(,583" 415" 788

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 79 79 79 79 79
h3 Pearson Correlation  |,427" 583" 1/,560" 838"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 79 79 79 79 79
h4 Pearson Correlation  |,289" 415" 560" 1/,758"

Sig. (2-tailed) ,010 ,000 ,000 ,000

N 79 79 79 79 79
h Pearson Correlation  |,682" ,788" ,838" ,758" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 79 79 79 79 79
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Correlations

h1 h2 h3 h4

h1 Pearson Correlation 1{,431" 427" 289" 682"

Sig. (2-tailed) ,000 ,000 ,010 ,000

N 79 79 79 79 79
h2 Pearson Correlation  |,431" 1{,583" 415" 788"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 79 79 79 79 79
h3 Pearson Correlation  |,427" 583" 1(,560" 838"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 79 79 79 79 79
h4 Pearson Correlation  |,289” 415" 560" 1{,758"

Sig. (2-tailed) ,010 ,000 ,000 ,000

N 79 79 79 79 79
h Pearson Correlation  |,682" 788" 838" 758" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 79 79 79 79 79

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's
Alpha

N of Items

,818

Reliability Statistics

Cronbach's
Alpha

N of Items

47

Reliability Statistics

Cronbach's
Alpha

N of ltems

,894

Reliability Statistics

Cronbach's
Alpha

N of ltems

,868

Reliability Statistics

Cronbach's
Alpha

N of ltems
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Reliability Statistics

Cronbach's
Alpha

N of Items

,895

Reliability Statistics

Cronbach's
Alpha

N of Items

, 785

Reliability Statistics

Cronbach's
Alpha

N of ltems

, 782

Reliability Statistics

Cronbach's
Alpha

N of ltems

,765
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation Skewness Kurtosis
Statistic Statistic Statistic Statistic Statistic Statistic Std. Error Statistic Std. Error

a 79 2,00 5,00 3,7437(,66983 -,629|,271 -,047|,535
b 79 2,20 5,00 3,4633(,69985 ,029 271 -,790|,535
c 79 1,20 4,80 3,4405(,90999 -,659|,271 -,285|,535
d 79 1,33 4,83 3,3460(,81683 -,551/,271 -,119|,535
e 79 1,40 4,80 3,4025(,88896 -,594/,271 -,511|,535
culture 79 2,52 4,33 3,4792|,42414 -,531/,271 -,340|,535
f 79 1,20 4,60 2,8911(,73853 -,079|,271 -,504/,535
g 79 1,00 3,80 2,1139|,61908 ,373 271 -,182|,535
h 79 1,00 4,50 2,7468|,75585 324 271 ,145 ,535
commitment 79 1,35 3,88 2,5840(,54791 -,059(,271 -,344|,535
Valid N (listwise) 79
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gender
Cumulative
Frequency Percent Valid Percent Percent

Valid 1 53 67,1 67,1 67,1

2 26 32,9 32,9 100,0

Total 79 100,0 100,0

age
Cumulative
Frequency Percent | Valid Percent Percent

Valid -30 2 2,5 2,5 2,5

30-40 47 59,5 59,5 62,0

40-50 21 26,6 26,6 88,6

50- 9 11,4 11,4 100,0

Total 79 100,0 100,0

education
Cumulative
Frequency Percent | Valid Percent Percent

Valid magister 16 20,3 20,3 20,3

doctor LMD 5 6,3 6,3 26,6

doctor science 21 26,6 26,6 53,2

abilitation 37 46,8 46,8 100,0

Total 79 100,0 100,0
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professional

Cumulative
Frequency Percent | Valid Percent Percent
Valid MAB 4 51 51 5,1
MAA 12 15,2 15,2 20,3
MCB 26 32,9 32,9 53,2
MCA 35 44,3 44,3 97,5
Pr 2 2,5 2,5 100,0
Total 79 100,0 100,0
experience
Cumulative
Frequency Percent Valid Percent Percent
Vald -5 7 8,9 8,9 8,9
5-10 30 38,0 38,0 46,8
10-15 28 35,4 35,4 82,3
15- 14 17,7 17,7 100,0
Total 79 100,0 100,0
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Model Summary”

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 ,788° 621 ,596 ,34844 1,764
a. Predictors: (Constant), e, a, b, d, ¢
b. Dependent Variable: commitment
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 14,553 5 2,911 23,973(,000%
Residual 8,863 73],121
Total 23,416 78
a. Predictors: (Constant), e, a, b, d, ¢
b. Dependent Variable: commitment
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics

Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 2,403],499 4,817(,000

a -,114/,074 -,140 -1,536(,129 ,628 1,592

b -,174/,089 -,222 -1,963|,054 ,406 2,465

c -,291/,183 -,483 -1,5911,116 ,128 7,796

d ,180 ,164 ,268 1,094(,277 ,179 5,556

e 473 , 115 ,768 4,102(,000 ,148 6,754

a. Dependent Variable: commitment
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