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Abstract:

This study aimed to identify the effect of organizational silence (which
consists of: Acquiescent silence, defensive silence, pro_social silence) on
organizational trust of the employees of Jijel Katimiya for cork The study
hypotheses were tested on the study sample consisting of 36 emloyees using
multiple regression based on the Statistical Package for Social Sciences (SPSS).
The study found that there is a statistically significant effect of the
organizational silence dimensions on organizational trust. With regard to the
dimensions, it was concluded that the acquiescent silence and pro_social silence
dimensions have statistically significant effect on the dependent variable
organizational trust, while the defensive silence dimension has no statistically
significant effect on organizational trust. Practical suggestions and prospects for
the study were also presented.

Key Words: Organizational silence; acquiescent silence, defensive silence,
pro_social silence; organizational trust.
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Correlations

e ) e day @l 88 S Gaall 1(2) a8, (galal)

Correlations

acquiecent_
statmentl statment2 statment3 statment4 statment5 silence

statmentl Pearson Correlation 1 ,740™ ,616™ ,500™ ,316 793"

Sig. (2-tailed) ,000 ,000 ,002 ,060 ,000

N 36 36 36 36 36 36

statment2 Pearson Correlation ,740" 1 ,313 371" ,294 ,681"

Sig. (2-tailed) ,000 ,063 ,026 ,082 ,000

N 36 36 36 36 36 36

statment3 Pearson Correlation ,616™ ,313 1 757" ,662™ ,858™

Sig. (2-tailed) ,000 ,063 ,000 ,000 ,000

N 36 36 36 36 36 36

statment4 Pearson Correlation ,500™ 3717 757" 1 679 ,837"

Sig. (2-tailed) ,002 ,026 ,000 ,000 ,000

N 36 36 36 36 36 36

statment5 Pearson Correlation ,316 ,294 ,662™ ,679™ 1 ,766™

Sig. (2-tailed) ,060 ,082 ,000 ,000 ,000

N 36 36 36 36 36 36

acquiecent_silence Pearson Correlation ,793™ ,681™ ,858™ ,837" ,766™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 36 36 36 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Correlations
statment6 statment7 statment8 statment9 statmentl0 | statmentll
statment6 Pearson Correlation 1 ,813" ,812" ,154 ,688™ ,531"
Sig. (2-tailed) ,000 ,000 ,368 ,000 ,001
N 36 36 36 36 36 36
statment7 Pearson Correlation ,813" 1 , 755" ,254 ,715™ 732"
Sig. (2-tailed) ,000 ,000 134 ,000 ,000
N 36 36 36 36 36 36
statment8 Pearson Correlation ,812™ ,755™ 1 ,219 ,661™ ,561™
Sig. (2-tailed) ,000 ,000 ,199 ,000 ,000
N 36 36 36 36 36 36
statment9 Pearson Correlation , 154 ,254 ,219 1 ,268 ,202
Sig. (2-tailed) ,368 134 ,199 115 238
N 36 36 36 36 36 36
statment10 Pearson Correlation ,688™ ,715" 661" ,268 1 727
Sig. (2-tailed) ,000 ,000 ,000 115 ,000
N 36 36 36 36 36 36
statment11 Pearson Correlation ,531™ 732" ,561™ ,202 727 1
Sig. (2-tailed) ,001 ,000 ,000 238 ,000
N 36 36 36 36 36 36
statment12 Pearson Correlation ,178 ,164 ,186 673" ,290 ,192
Sig. (2-tailed) ,299 ,339 ,279 ,000 ,087 ,261
N 36 36 36 36 36 36
defensive_silence Pearson Correlation ,812™ ,859™ ,810™ ,539™ ,846™ , 758"
Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000 ,000
N 36 36 36 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

statmentl3 | statmentl4 | statmentl5 [ statmentl6 | statmentl?7 | statmentl8
statment13 Pearson Correlation 1 ,681™ 214 ,106 ,628™ -,100
Sig. (2-tailed) ,000 ,209 ,539 ,000 ,560
N 36 36 36 36 36 36
statment14 Pearson Correlation ,681™ 1 ,318 ,318 ,608™ -,050
Sig. (2-tailed) ,000 ,059 ,059 ,000 772
N 36 36 36 36 36 36
statment15 Pearson Correlation 214 ,318 1 ,690™ ,356" -,100
Sig. (2-tailed) ,209 ,059 ,000 ,033 564
N 36 36 36 36 36 36
statment16 Pearson Correlation ,106 ,318 ,690™ 1 ,139 ,061
Sig. (2-tailed) ,539 ,059 ,000 420 722
N 36 36 36 36 36 36
statment17 Pearson Correlation ,628™ ,608™ ,356" ,139 1 -,097
Sig. (2-tailed) ,000 ,000 ,033 420 576
N 36 36 36 36 36 36
statment18 Pearson Correlation -,100 -,050 -,100 ,061 -,097 1
Sig. (2-tailed) ,560 772 564 722 576
N 36 36 36 36 36 36
pro_social_silence Pearson Correlation ,514™ ,620™ ,485™ ,531™ ,536™ ,610™
Sig. (2-tailed) ,001 ,000 ,003 ,001 ,001 ,000
N 36 36 36 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Correlations

acquiecent_sil | defensive_sile | pro_social_sile | organizational
ence nce nce silence

acquiecent_silence Pearson Correlation 1 ,645™ ,575™ ,848™

Sig. (2-tailed) ,000 ,000 ,000

N 36 36 36 36

defensive_silence Pearson Correlation ,645™ 1 ,639™ ,883"

Sig. (2-tailed) ,000 ,000 ,000

N 36 36 36 36

pro_social_silence Pearson Correlation 575" ,639™ 1 ,861™

Sig. (2-tailed) ,000 ,000 ,000

N 36 36 36 36

organizational_silence Pearson Correlation ,848™ ,883™ ,861™ 1
Sig. (2-tailed) ,000 ,000 ,000

N 36 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

statmen | statment | statment | statment | statment | statment | statment | statment | statment
t19 20 21 22 23 24 25 26 27 statment28
statment19 Pearson
) 1 -,356" -,183 -,170 ,059 -,121 -,134 -,114 -,335" -,262
Correlation
Sig. (2-tailed) ,033 ,286 322 734 ,480 ,435 ,508 ,046 122
N 36 36 36 36 36 36 36 36 36 36
statment20 Pearson . N . . . .
) -,356 1 ,456 ,329 ,260 312 414 ,328 ,338 441
Correlation
Sig. (2-tailed) ,033 ,005 ,050 ,125 ,064 ,012 ,051 ,044 ,007
N 36 36 36 36 36 36 36 36 36 36
statment21 Pearson
) -,183 ,456™ 1 ,456™ 472" ,496™ 434" ,419" 4917 ,445™
Correlation
Sig. (2-tailed) ,286 ,005 ,005 ,004 ,002 ,008 ,011 ,002 ,007
N 36 36 36 36 36 36 36 36 36 36
statment22 Pearson . . . " . . " .
) -,170 ,329 ,456 1 ,538 ,621 ,504 ,658 ,636 ,555
Correlation
Sig. (2-tailed) ,322 ,050 ,005 ,001 ,000 ,002 ,000 ,000 ,000
N 36 36 36 36 36 36 36 36 36 36
statment23 Pearson " . " . " . .
) ,059 ,260 472 ,538 1 ,782 ,644 ,578 ,591 ,524
Correlation
Sig. (2-tailed) , 734 ,125 ,004 ,001 ,000 ,000 ,000 ,000 ,001
N 36 36 36 36 36 36 36 36 36 36
statment24 Pearson
) -,121 312 ,496™ ,621" , 782" 1 , 754" ,800™ , 761" , 748"
Correlation
Sig. (2-tailed) ,480 ,064 ,002 ,000 ,000 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36 36 36 36 36
statment25 Pearson
) -,134 414" 434" ,504" ,644" , 754" 1 ,668™ ,809™ , 781"
Correlation
Sig. (2-tailed) ,435 ,012 ,008 ,002 ,000 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36 36 36 36 36
statment26 Pearson
) -,114 328 ,419" ,658" ,578" ,800" ,668™ 1 713" ,652"
Correlation
Sig. (2-tailed) ,508 ,051 ,011 ,000 ,000 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36 36 36 36 36
statment27 Pearson . . " . " " . . .
) -,335 ,338 491 ,636 ,591 , 761 ,809 , 713 1 ,891
Correlation
Sig. (2-tailed) ,046 ,044 ,002 ,000 ,000 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36 36 36 36 36
statment28 Pearson
) -,262 441" ,445™ ,555™ ,524™ , 748" ,781™ ,652™ ,891™ 1
Correlation
Sig. (2-tailed) ,122 ,007 ,007 ,000 ,001 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36 36 36 36 36




statment29 Pearson
) -,080 ,229 ,294 A7 ,533" , 739" , 785" ,802" , 763" ,663"
Correlation
Sig. (2-tailed) ,642 ,180 ,082 ,005 ,001 ,000 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36 36 36 36 36
statment30 Pearson
,015 414" ,394" 672" ,601" ,684" ,699" , 708" ,662" ,685™
Correlation
Sig. (2-tailed) ,933 ,012 ,018 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36 36 36 36 36
statment31 Pearson
,072 ,060 ,170 ,395 ,535" ,583" ,548" 575" 574" 469"
Correlation
Sig. (2-tailed) ,678 ,728 321 ,017 ,001 ,000 ,001 ,000 ,000 ,004
N 36 36 36 36 36 36 36 36 36 36
organization_c Pearson " " . . . . . » .
-,072 ,466 ,590 737 77 ,892 ,864 ,853 ,868 ,835
onfionce Correlation
Sig. (2-tailed) 677 ,004 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36 36 36 36 36

* Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 36 100,0
Excluded 0 ,0
Total 36 100,0

Reliability Statistics

Cronbach's
Alpha N of Items
,869 19

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 36 100,0
Excluded 0 ,0
Total 36 100,0

Reliability Statistics

Cronbach's

Alpha N of ltems

,925 14
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Frequencies

Statistics
educational professional monthly
gends age family situation level experionce income
N Valid 36 36 36 36 36 36
Missing 0 0 0 0 0 0
Frequency Table
gends
Cumulative
Frequency Percent Valid Percent Percent

Valid male 28 77,8 77,8 77,8

famel 8 22,2 22,2 100,0

Total 36 100,0 100,0

age
Cumulative
Frequency Percent Valid Percent Percent

Valid mois de 30 ans 9 25,0 25,0 25,0

de 30 &4 40 ans 17 47,2 47,2 72,2

de 41 450 ans 7 19,4 19,4 91,7

plus de 50 ans 3 8,3 8,3 100,0

Total 36 100,0 100,0

family situation
Cumulative
Frequency Percent Valid Percent Percent

Valid célibataire 14 38,9 38,9 38,9

marié 22 61,1 61,1 100,0

Total 36 100,0 100,0




educational level

Cumulative
Frequency Percent Valid Percent Percent
Valid secondaire ou moins 13 36,1 36,1 36,1
bachelier 3 8,3 8,3 44,4
universitaire 20 55,6 55,6 100,0
Total 36 100,0 100,0
professional experionce
Cumulative
Frequency Percent Valid Percent Percent
Valid moins de 5 ans 10 27,8 27,8 27,8
de 5ans a 10 ans 20 55,6 55,6 83,3
de 11 415 ans 3 8,3 8,3 91,7
plus de 16 ans 3 8,3 8,3 100,0
Total 36 100,0 100,0
monthly income
Cumulative
Frequency Percent Valid Percent Percent
Valid de 15000 & 30000 9 25,0 25,0 25,0
de 31000 a 45000 21 58,3 58,3 83,3
de 46000 a 60000 4 11,1 11,1 94,4
plus de 60000 2 5,6 5,6 100,0
Total 36 100,0 100,0
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Descriptive Statistics

N Mean Std. Deviation
statmentl 36 2,03 1,341
statment2 36 2,31 1,546
statment3 36 2,42 1,680
statment4 36 2,56 1,340
statment5 36 2,53 1,647
acquiecent_silence 36 2,3667 1,18804
Valid N (listwise) 36

Spss @l e e Vb odlall dlac) (e 3 jdeaall

Sl Caal) sy Jga 28T Sy (g jkrall Gl Al 5 abead) Ja giall 1(10)a (galal

Descriptive Statistics

N Mean Std. Deviation
statment6 36 2,67 1,757
statment7 36 3,22 1,853
statment8 36 2,72 1,597
statment9 36 3,72 1,649
statment10 36 2,97 1,859
statmentll 36 2,97 1,521
statment12 36 4,03 1,859
defensive_silence 36 3,1865 1,27264
Valid N (listwise) 36
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Descriptive Statistics

N Mean Std. Deviation
statment13 36 3,19 1,670
statment14 36 3,31 1,880
statmentl15 36 4,53 1,540
statment16 36 4,31 1,754
statment17 36 3,58 1,713
statment18 36 511 5,241
pro_social_silence 36 4,0046 1,30292
Valid N (listwise) 36

Spss @i e alaie Vi liduall dlac) (a1 jiaall

B Caal) gaal g bmall Gl A g (pibaad) Jas giall 3(12)ad ) Galal

Descriptive Statistics

N Mean Std. Deviation
acquiecent_silence 36 2,3667 1,18804
defensive_silence 36 3,1865 1,27264
pro_social_silence 36 4,0046 1,30292
organizational_silence 36 3,1859 1,08405
Valid N (listwise) 36
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Descriptive Statistics

N Mean Std. Deviation
statment19 36 2,56 1,539
statment20 36 4,28 1,542
statment21 36 4,17 1,558
statment22 36 4,28 1,701
statment23 36 3,97 1,444
statment24 36 4,06 1,393
statment25 36 3,97 1,444
statment26 36 3,97 1,540
statment27 36 3,72 1,632
statment28 36 3,94 1,620
statment29 36 4,06 1,413
statment30 36 3,94 1,413
statment31 36 3,31 1,527
organization_confionce 36 3,8632 1,06272
Valid N (listwise) 36
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Regression
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,606 ,367 ,308 ,88434
ANOVA
Sum of

Model Squares df Mean Square F Sig.

1 Regression 14,502 3 4,834 6,181 ,002
Residual 25,026 32 ,782
Total 39,528 35

Coefficients
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta T Sig.

1 (Constant) 4,094 ,494 8,291 ,000
acquiescent_silence -,632 171 -, 706 -3,689 ,001
defensive_silence -,063 , 170 -,075 -,369 , 715
pro_social_silence ,366 ,155 ,448 2,356 ,025
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